
A large update was implemented in WebAxis (software for online payments), 
bringing changes to both the appearance and functionality of the Pay 
Assessments tab when accessed via a web browser.  

 

As part of this update, owners are now required to: 

• Add a phone number to their Profile 

 

 

 

 

 

 

 

 

 

 

• Store a payment method under the “My Wallet” section before making a 
payment or setting up recurring payments. 

 

 

 

 

 

 

 

 

 



Please note: 

• If an owner previously set up a recurring payment and needs to update 
the payment amount, they will first need to cancel the existing setup, add 
a payment method under “My Wallet”, and then create a new recurring 
payment. 

• Adding a payment method to 'My Wallet' does not initiate a payment, it 
simply saves the information for future use. It will also show them the last 4 
digits of the payment method.  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

Hi Everyone, 

 

Over the weekend, a large update was implemented in WebAxis, bringing 
changes to both the appearance and functionality of the Pay Assessments tab 
when accessed via a web browser. The update also introduced support for 
Apple Pay and Google Pay, providing owners with additional convenient 
payment options. 



 

 

 

 

 

 

 

 

 

 

 

 

 

If you encounter any issues or have questions regarding the steps above or 
online payments in general, please take a screenshot of any error messages 
and email them to natalie.suarez@mycambridgelakes.com. Providing this 
information will allow us to assist you more effectively. 

 


