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MTN-FX SMS Locator 
SMS Messaging & Location Sharing Terms of Use 

What is SMS Locator? 

SMS Locator is a feature of the MTN-FX operations platform used by mountain safety and 
operations professionals. It allows authorized MTN-FX users to send a location-sharing request 
to field personnel for operational and safety coordination, including avalanche mitigation, ski 
patrol, guiding, and backcountry operations. 

How It Works 

An authorized MTN-FX user initiates a location request by entering your mobile phone number 
and an identifying label. 

You will receive a single SMS containing a link to the MTN-FX location-sharing page. 

Receiving an SMS Locator request does not automatically share or access your location. To 
begin sharing your location, you must: 

1. Open the link contained in the SMS. 
2. Select “Share My Location.” 
3. Grant location permission through your device or browser. 

If you do not complete these steps, your location will not be shared. 

You may stop sharing at any time by selecting “Stop Sharing.” Location-sharing sessions 
automatically expire after four hours. 

Consent to Location Sharing 

Location sharing is entirely voluntary. 

By selecting “Share My Location” and granting location permission on your device, you 
consent to sharing your GPS location with the authorized MTN-FX user or organization that 
requested your location. 

You may decline a location request by not opening the link, not selecting “Share My Location,” 
or declining your device's location permission request. 

SMS Messaging 

SMS Locator messages are transactional and operational in nature. They are used solely to 
facilitate location-sharing requests initiated by authorized MTN-FX users. 

You will receive one SMS for each location request initiated for your mobile number. MTN-FX 
does not use SMS Locator to send advertising or marketing messages. 

Message Frequency 

Message frequency varies depending on the number of location requests initiated by authorized 
users. Each request generates a separate transactional SMS. 



No recurring subscription to SMS messages is created by responding to or using a location 
request. 

Opt-Out 

Reply STOP to an SMS Locator message to opt out of future SMS messages from the sending 
number. 

You may also decline any individual location request simply by not opening the link or by 
choosing not to share your location. 

Help 

Reply HELP for assistance or contact support@mtnfx.com. 

Privacy 

Your mobile phone number and location information are used solely to provide SMS Locator 
and support operational and safety coordination. 

Location information is shared only with authorized users of the organization that initiated the 
location request. 

MTN-FX does not sell your mobile number or location information. Mobile information will not 
be shared with third parties or affiliates for marketing or promotional purposes. 

Location information collected through SMS Locator is retained only as necessary to provide the 
active location-sharing session and is not retained beyond the session unless otherwise disclosed 
in the MTN-FX Privacy Policy. 

Message & Data Rates 

Standard message and data rates may apply depending on your mobile carrier and service plan. 

Wireless carriers are not responsible for delayed or undelivered messages. 

Contact 

For questions regarding SMS Locator or these Terms of Use, contact: 

MTN-FX 
support@mtnfx.com 
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