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Background Information  

Loneliness is a severe social issue that plagues College students in Massachusetts. In this 

case study, we will focus on the impact of loneliness in college communities and how it affects 

individuals' mental and physical health. "College students are more prone to feel lonely owing to 

the difficulty adjusting to new situations and creating new social contacts, as well as being 

removed from close relationships" (Zahedi, 2022). These individuals are in more need than ever. 

The COVID-19 pandemic and its frequent lockdowns have worsened the problem of loneliness 

and mental health issues worldwide, with many communities still struggling to recover (Jeffers, 

2022). It is crucial to make resources accessible to those struggling with loneliness. This study 

will explore the underlying issues that lead to loneliness and how it can impact individuals in the 

short and long term. 

Loneliness can lead to several underlying issues, including an increased risk of self-harm 

and health problems. Short-term underlying issues include heightened stress levels, depression, 

anxiety, low self-esteem, and sleeping problems. Over the long term, loneliness can significantly 

impact an individual's mental health, leading to social isolation and an increased risk of 

developing dementia, heart disease, and stroke (Mushtaq, 2014). However, there can be 

prejudices and biases towards social issues like loneliness, with some people believing that 

individuals who are struggling with loneliness are not making an effort to seek the help they 

need.  



This study aims to raise awareness of the resources available to Massachusetts College 

students to combat loneliness and encourage community members to share those resources with 

those in need. Ignoring this issue can lead to losing valuable people, and it is crucial to address it 

now. Creating more supportive communities can serve as an example to others. 

Brand/Organization Insights 

The Covid-19 pandemic has had a profound impact on the mental health and well-being 

of 18-24-year-olds. With the sudden shift to remote learning and social distancing measures, 

many young adults have felt disconnected from their peers and communities (Tesler, 2022). 

College students are struggling with mental instability, anxiety, and depression, making it 

difficult for them to maintain healthy relationships and social connections (Pedrelli, 2014). A 

necessary time for these consumers to need these resources is during the holiday season. The 

cold and dark winters can worsen feelings of loneliness and isolation, making it even more 

important to have access to meaningful connections during this time (Walters, 2023). 

We aim to bridge this gap by providing a community for college students to connect with 

like-minded individuals and build meaningful relationships. Despite these resources' availability, 

many need to be made aware of them and how to access them. By effectively promoting its 

resources, we can raise awareness and ensure that college students know the support available to 

them.  

The competition or competing interests 

​ The client is positioned uniquely in the market, with their only competitors being other 

mental illnesses individuals may face. Therefore, the client is at an advantage in reaching their 



target audience. While other organizations or companies may offer similar services or solutions 

in mental health, the client's focus on loneliness sets them apart from the competition. As for 

features, there may be differences between competing brands due to the type of mental health 

issues. The focus on loneliness shows a unique approach and provides new insights.  

Industry/Category:  

Loneliness is a feeling of sadness that arises from a lack of companionship or social 

interactions or from being in a remote and secluded place (Reid, 2023). However, this feeling 

can be challenging to overcome. Some individuals may find themselves unable to shake off their 

feelings of loneliness. When one feels lonely, it can lead to a sense of emptiness, isolation, and 

unworthiness (Cherry, 2023). Even though lonely people crave human interaction, their state of 

mind may make them think otherwise. Without anyone to help them see things differently, they 

may remain trapped in this state, further exacerbating the adverse effects on their mental health. 

Loneliness can affect anyone, regardless of age, gender, or social status. However, there 

is not enough awareness about the problem, and people tend to keep their feelings of loneliness 

to themselves (Yanguas, 2018). Not being aware of the issue can make it even more challenging 

to overcome, as individuals may feel like they are the only ones experiencing these emotions. 

That is why starting a conversation about loneliness in college is crucial. We need to encourage 

students to talk about their feelings and experiences and provide a safe and supportive 

environment where they can do so. 

Cultural Insights  



Loneliness is a multifaceted emotion influenced by various political, economic, 

sociocultural, and technological factors. These factors can interact to impact individuals' social 

relationships and emotional well-being. 

Political instability can create a sense of uncertainty and fear among individuals, leading to 

social withdrawal and feelings of isolation. It has been found to impact individuals' emotions and 

social relationships. The fear of violence or conflict can cause individuals to avoid public spaces 

and gatherings, limiting social interaction and contributing to loneliness (Gessen, 2020).  

Economic downturns and job losses can significantly impact individuals' financial 

security and social relationships, contributing to feelings of loneliness. Financial stress and 

insecurity resulting from economic hardships can lead to social withdrawal and isolation, as 

individuals may feel ashamed or embarrassed about their situation. The loss of a job can also 

lead to a loss of identity and purpose, impacting individuals' mental and emotional well-being 

and their ability to maintain social relationships (Wilson, 2020). 

Sociocultural factors such as migration, urbanization, and changing family structures can 

significantly disrupt individuals' social networks and support systems, leading to feelings of 

disconnection and loneliness. For instance, migration can separate individuals from their families 

and communities, while urbanization can break community bonds and social ties. Family 

structures are also changing, with more people living alone or in non-traditional family 

arrangements, which can impact social support and emotional well-being (Thapa, 2018). 

Technology has changed how we communicate and interact, positively and negatively 

impacting individuals' social lives. While social media and online platforms have made 

connecting and maintaining long-distance relationships easier, they have also contributed to the 



rise of loneliness and social isolation. Cyberbullying and online harassment can also cause 

emotional distress and social withdrawal, making individuals feel unsafe and unsupported in 

online spaces. The constant exposure to other people's curated lives and social comparison can 

create a distorted sense of reality, leading to feelings of inadequacy and fear of missing out 

(Bonsaksen, 2023).  

To address these negative impacts on individuals' well-being and mental health, we need 

an approach that includes creating supportive environments, promoting social inclusion, 

providing mental health support, and using technology mindfully. 

Target Audience Insights  

Various factors, such as lack of social support, feelings of rejection, and negative 

self-perceptions, can influence loneliness. It is a subjective experience and can differ from person 

to person, making it challenging to identify and address (Luhmann, 2022). Research has revealed 

that our target audience consists of young adults between the ages of 18 and 24 who are college 

students. These individuals are struggling with feelings of loneliness due to social isolation, 

which the COVID-19 pandemic has exacerbated. According to a Sodexo student lifestyle survey 

in August 2022, 53% of current college students reported that they are currently concerned with 

feeling lonely, and 47% reported they are concerned with feeling isolated. Over 60% of today's 

college students report having felt overwhelmed and anxious, a 50% increase from 2020 

(Sodexo, 2022). Continuing to allow these adverse effects on students' mental health will be 

damaging to their futures.  

The demographic we aim for is motivated by a strong desire for connection and a sense 

of belonging. Students may feel like they need to fit in with their peers or that they need help to 



make meaningful connections (Zahedi, 2022). The pressure to appear happy and successful on 

social media significantly contributes to their loneliness (Bonsaksen, 2023). College students 

care about how their peers perceive them, and they believe there is a certain standard they have 

to meet socially. Other mental health issues, such as anxiety or depression, may be contributing 

factors to their feelings of isolation and difficulty in reaching out to others. 

The challenges our audience faces include a lack of social support, limited access to 

resources, lack of motivation, and mental health issues. The fear of not belonging and the worry 

that they will never find meaningful connections with others keeps our target audience awake at 

night. They may also be dealing with academic or personal stress, which can exaggerate their 

feelings of loneliness and isolation. The "human problem" that we can solve for our target 

audience is the need for connection and belonging.  

Our audience may be perceived as isolated, withdrawn, or anti-social (Conti, 2023). 

However, our research has shown that most college students want to make connections and feel 

like they belong (Bowen, 2021). We aim to reach out to these individuals and help them 

overcome their challenges by providing them with the support and resources they need to thrive. 

To address these issues, we must adopt an approach that involves creating an inclusive 

environment, providing mental health resources, promoting social diversity and inclusion, and 

using technology responsibly (Daino, 2023).  

This study aims to create a more supportive environment for college students and foster a 

sense of community by providing resources and support. We want to bring awareness to 

surrounding mental health issues and build a community where students can connect with others 

who are going through similar experiences. We can foster a sense of belonging by encouraging 



students to participate in social activities, be involved in the community, promote empathy, and 

value human connection. (Daino, 2023).  

 

Problem Statement  

We want to increase community engagement and social support in college communities 

around Massachusetts for 18-to 24-year-olds experiencing loneliness due to social isolation.  

The problem we are trying to solve is loneliness in college students. We want to 

encourage students to use the resources their campus provides, attend social activities and events, 

and find ways to cope with these feelings of sadness. Many students may have yet to learn that 

they have access to resources to help them through this difficult time. By providing resources 

and support, we hope to create a more supportive environment for college students and foster a 

sense of community (Smith, 2023). 

To narrow the problem, We considered the possible causes and their impact on academic 

performance and personal well-being. We also looked at the available resources to help alleviate 

the problem and how they could be made more accessible to the affected students (Deng, 2022). 

Students need to recognize these feelings and take the steps necessary. We can encourage 

students to change their mindsets, join clubs and extracurricular activities, reconnect with old 

friends, practice being comfortable by themselves, be more outgoing, or get help from the 

resources provided at their campus (Daino, 2023). By implementing these strategies, we will 

have more connected communities to ensure the safety of its students. 
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