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Agenda
• Welcome and Introductions

• Parent Rights regarding ELL Identification
• Completion of Home Language Identification Survey and Individual Interview

• NYSITELL administered to the student if needed.

• Written notification of the student’s ELL Identification status.

• Parent orientation to the three models available to ELLs if the student is 
eligible.

• Student placement into an ELL program.

• Q&A



Objective for Today’s session

Participants will become familiar with 
opportunities for services regarding the 
education of English Language Learners
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Language ID Guide & Multilingual Welcome Poster

• Parents will notice the Multilingual 
Welcome Poster upon entry to the 
Welcome Center and any NYC DOE 
Public school.

• Translation services in a parent’s 
preferred language are provided to 
each parent. 

• Translation services are provided by 
staff at the NYC DOE facility/school 
or over the phone through the NYC 
DOE Translation and Interpretation 
Unit.

Upon entry into the NYC DOE Public School System…
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Parent Guide to Language Access brochure
and “I Speak…” Card



ELL Identification Process
• Families of students that are new to the New York State public school system go through an English Language Learner 

(ELL) Identification Process. Translation services should be provided for parents during this process. If a staff member 
at the school is not available in the parent’s preferred language to translate, the Language and Translation unit can be 
called in by the school for over the phone translation services.

• The ELL Identification Process includes the following:

• Completing a Home Language Identification Survey (HLIS) in the parents preferred language and an individual 
interview.

• NYSITELL administered to the student if needed.

• Written notification of the student’s ELL Identification status is sent to parents.

• Parent orientation which includes an explanation of the three models available to ELLs is offered (if student is 
eligible for ELL services) 

• Student placement into an ELL program.



Home Language Identification 
Survey (HLIS) and Individual 

Interview
• The purpose of the HLIS is to determine the home 

language of the student. This survey asks basic questions 
like:
• What language does the child understand?
• What language does the child read?
• What language does the child write?

• By using the responses to these questions coupled with the 
results of the individual interview, the teacher conducting 
the process will determine the home language of the 
student.  

• The HLIS is available in 10 languages. These languages 
include Arabic, Bengali, Chinese, English, French, Haitian 
Creole, Korean, Russian, Spanish, Urdu. The HLIS should be 
provided to parents in their preferred language.

• If the language is a low-incidence language, the Translation 
and Interpretation Unit is engaged in the process to ensure 
it is completed in the parent’s preferred language.



New York State Identification Test for 
English Language Learners (NYSITELL)

• If the student has a home language that is other than English, 
the teacher will determine if the student should be tested for 
language acquisition services. This decision is made by 
interpreting the results of a grade level assessment administered 
to the student.

• If it is determined that the student should be tested for language 
acquisition services, the student will take the New York State 
Identification Test for English Language Learners (NYSITELL). The 
results of this assessment will determine the student’s 
entitlement for ELL services. If the student receives Entering, 
Emerging, Transitioning, or Expanding, the student will receive 
ELL mandated services. If the student scores Commanding, the 
student will not receive mandated ELL services.

• If the student is entering the NYS public school system for the 
first time in grades K-12 and has an IEP from another state, from 
a private school in NYS, or from an early childhood facility, the 
Language Proficiency Team will determine if the student should 
be tested for language acquisition services.



Mandated 
Minutes of 
Service



Parent Notification

• If a student is 
administered the 
NYSITELL, written 
notification of the 
student’s ELL status must 
be received by the parent 
within 5 school days. 

• The Entitlement letter will 
be sent if the student is 
entitled to ELL services. If 
the student is not entitled 
to ELL services, the 
parent will receive the 
non-Entitlement letter.



Parent Orientation
• Parents of students that are determined to be ELLs as a 

result of the NYSITELL must be provided a parent 
orientation.

• This parent orientation includes a video created by NYS 
that provides information regarding the 3 program 
models offered to ELLs. The 3 program models are 
English as a New Language, Transitional Bilingual 
Education, and Dual Language. This video goes in 
depth with the goals, the allocation of language during 
instruction, and instructional expectations of each of 
the programs. The default placement is bilingual (if a 
program is available in the student’s home language).

• At the end of the parent orientation, parents will be 
asked to complete the ELL Parent Survey and Program 
Agreement form indicating the program they agree to 
place their child in.

• Parents have the option to an ELL transfer if the 
current school does not have the program model the 
parent agrees to place the student into. If an ELL 
transfer is pursued, the current school must service the 
student in the program model available at the school 
until the transfer is complete.



Student Placement
• After the parent orientation, students will be placed into an MLL/ELL program. 

• In each program, ELLs will receive mandated minutes of service based on their proficiency 
level. The proficiency levels are Entering, Emerging, Transitioning, Expanding. 

• Each proficiency level determines the amount of mandated minutes the students will receive, 
and the minute type. There are two minutes types. The minute types are Stand-Alone ENL
and Integrated ENL. The main difference between these two minute types lies in the teacher 
providing the instruction. 

• Stand Alone: One Teacher certified in ESOL

• Integrated ENL: One Teacher certified in ESOL and common branch/content area

or

one teacher certified in ESOL and one teacher certified in common branch/content area

• The description above relates to English as a New Language Services.   



Student Placement
• There are two types of bilingual programs offered by New York City. These programs 

are Transitional Bilingual Education (TBE) and Dual Language (DL). These programs 
differ in both goals of the program and student population. Students placed in a 
bilingual program will receive the services mentioned in the previous slide plus 
content areas offered bilingually.
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Student Placement
• Transitional Bilingual Education: The goal of a TBE program is English proficiency. The 

premise of this program is the student’s L1 skills transfer to the L2 over time. The student 
composition in a TBE program is all ELLs.
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Student Placement
• Dual Language: The goal of a DL program is biliteracy and bilingualism. The student will be 

able to read, write, speak, and listen in both the home language and the target language 
equally. The student composition is both ELLs and English proficient students. The ELLs are 
language role models for the English proficient students, and the English proficient students 
are language role models for the ELLs.

Dual Language

New 
Language
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New York State English as a Second Language 
Achievement Test (NYSESLAT)

• The NYSESLAT is a yearly exam that measures the growth of English language acquisition of 
English Language Learners.

• The multi-part exam assesses the student’s abilities in reading, writing, listening and speaking.

• The exam is administered in the Spring.

• A student can exit mandated ELL services through the NYSESLAT in the following ways:
• Scoring Commanding on the NYSESLAT

• Scoring Expanding on the NYSESLAT and either a 3 or 4 on the Standardize ELA assessment in grades K-8

• Scoring Expanding on the NYSESAT and a 65 or above on the ELA regents in grades 9-12.

• Students that exit ELL services will receive language acquisition support for an additional two 
years. This includes 90 minutes of instructional support and testing accommodations.

• Parents cannot opt their children out of mandated ELL services because it is a federal mandate.



Keeping Parents Informed
• Parent Orientation Meeting: During the parent orientation, the school will provide 

the parents with the parent brochure, school expectations, information on Next 
Generation Learning Standards and more.

• Mandated Annual Parent Meeting: An annual parent meeting is required to take 
place between the school and the parents of all English Language Learners.

• During this meeting, the school will discuss the progress of the student, area of 
strength and areas of enhancement.

• All school communication is expected to be sent to parents in their preferred 
language. 

• The Parent Coordinator and the Language Access Coordinator are the major points of 
contact for parents in schools.



Keeping Parents Informed
• The Field Language Access Coordinator is the liaison between the Brooklyn North 

Borough City-Wide Office and the Language Access Coordinator.

• Each school with 30 or more ELLs receives Title III LEP funds. These funds are used to 
provide supplemental programs either before school, after school, weekend, or 
during school recess.

• One of the required components of the program is parental engagement. In this 
component, schools design way to keep parents informed and engaged in the 
education of their children.

• The school writes a Language Allocation Policy. This document outlines the policy 
and instructional plan for ELLs. A Parent is part of the team of individuals that writes 
this document.

•



Parent Support During the Pandemic
• Parents of students new to the New York State Public School system that have opted into remote 

learning as their learning preference, have the option to complete the provisional ELL 
identification process virtually. 

• Provisional ELL identification is temporary and must be fully completed upon the student’s return 
to in-person learning. This includes the formal completion of the HLIS including parent signatures 
and the administration of the NYSITELL.

• Provisional ELL identification includes the following:

• Determination of a provisional home language 

• Completion of the NYSITELL waiver

• Completion of the parent orientation



Additional Resources
• Translated Supports for Blended Learning:

https://www.schools.nyc.gov/learning/multilingual-learners/translated-support-for-remote-learning

• Helpful Links for Families of English Language Learners:

https://www.schools.nyc.gov/learning/multilingual-learners/helpful-links-for-families-of-english-language-
learners

• Program Options:

https://www.schools.nyc.gov/learning/multilingual-learners/programs-for-english-language-learners

https://www.schools.nyc.gov/learning/multilingual-learners/translated-support-for-remote-learning
https://www.schools.nyc.gov/learning/multilingual-learners/helpful-links-for-families-of-english-language-learners
https://www.schools.nyc.gov/learning/multilingual-learners/programs-for-english-language-learners


Q&A



Thanks for coming!
Anthony Pizzillo

Director of MLL/ELL
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Tulubab@schools.nyc.gov

Tatyana Ulubabova

Senior ELL Compliance and Performance Specialist
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