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• When a user gets locked out due to 3 consecutive bad logins, the login page looks like this: 

 
 

 

• To reset the password, login to HMIS/Servicepoint yourself. 

• Click on the Admin button on the menu   

• Click on the User Admin button from the Admin Dashboard 

 
 

• Click the Search button to populate a list of all your employees/users.  

(Optional, you may search by individual employee name, but it is faster to just click Search) 
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• Choose the user that needs the password reset by clicking the edit pencil icon to the left of their name. 

 
 

 

• First, click the Reset button next to the red 3 consecutive bad logins; it will change back to a green 0. 

• Second, click the Generate Password button. The system will generate a password automatically and 
this can be given to the user, but you may also type over the system generated password and insert 
your own generic password that will be easier to manage. 

Whatever password you give them will immediately expire when they use it to login and they will be forced to 
create another new password only they know. This is why the HMIS support desk always uses the generic 
“monkey123” password for password resets; you are welcome to use it as well. 

• Lastly, click the Save & Exit button and notify user of new password. 

 

 
 

 

HMIS Contact Info 

Helpdesk Phone: 602-908-3605 

Helpdesk Email: HMIS-Support@crisisnetwork.org 

 


