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DANGER!

>

There are pipes and electrical wires buried near your
Waterloo Biofilter® septic system. Please contact
your installer before attempting any excavation in the
area surrounding your installation. Failure to do so
may result in damage to the system and may cause
serious electrical shock!

DANGER!

DO NOT attempt to service any component of the Wa-
terloo Biofilter® system yourself and DO NOT attempt
to enter any of the tanks associated with your septic
system! You risk serious injury or death by doing so!

Your disposal field is designed and constructed for
your unique site. Please contact your installer before
carrying out any landscaping or re-grading in the area
surrounding your septic system or disposal field.

Please ensure that there is easy access at all times to
the lids of your septic and treatment unit tanks. This
will facilitate system inspection and maintenance.

> B BB

Your Waterloo Biofilter® septic system is a biological
treatment system and is dependent on the character-
istics of your wastewater. DO NOT pour anything
down your drains/toilets/sinks that will not biode-
grade or that will harm bacterial populations. Keep
the following out of your septic system to ensure the
best system performance:

e water softener backwash e cigarette butts

e sump pump discharge e paper towels

e paints; solvents e condoms

e strong acids & bases e garburator discharge
e pesticides o coffee grounds

e industrial cleaners e diapers & wipes

o toilet bleach pucks o tea tree oil

e prescription drugs o disinfectants

e cooking oil & grease o feminine hygiene

o detergent with bleach products

e antibacterial products e medicated shampoo
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How Your Waterloo Biofilter® System Works

The Waterloo Biofilter is an attached growth biological trickling
filter. Septic tank effluent is distributed over the patented Water-
loo Biofilter filter medium. The septic tank effluent is absorbed
into the filter medium where it is oxidized and degraded by natu-
rally occurring bacteria. Treated Biofilter effluent flows into the
Area Bed disposal field beneath the treatment unit by gravity

where it is dispersed back into the ground.

Biofilter Treatment Unit
Biofilter Foam Bulk-Filled
in Open-Bottomed

. Waterloo Shed
Access Riser

Control Effluent Filter
Panel  Inlet Baffle Float Switch

Spray Nozzle(s)

Biofilter Foam Medium

B ml [ AT i
Wastewater Area Bed Native Topsoil
Effluent Pump Sand Layer
Stone Layer

2 Compartment Pump
Septic Tank Chamber

Schematic overview of the Waterloo Shed Biofilter configuration

e Control Panel - located in your yard against your house. Con-
trols the effluent pump.
DO NOT attempt to access the control panel yourself.

e Septic Tank - a standard two-compartment septic tank
equipped with an effluent filter. The septic tank must be pe-
riodically pumped of settled solids. Typically every 3-5 years.
Keep septic tank risers accessible for pumping and mainte-
nance.

e Pump Chamber - houses an effluent pump and float controls.
Pumps septic tank effluent in doses to the Biofilter.
Keep pump chamber riser accessible for maintenance.

e Biofilter Treatment Unit - houses the Biofilter filter medium.
Treated effluent flows into the Area Bed beneath by gravity.

e Disposal Bed - disperses treated water into the ground.
DO NOT drive heavy vehicles over your Disposal Bed. DO NOT
re-grade or landscape around your Disposal Bed without first
consulting your installer.
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In the Event of an Alarm

Your control panel is equipped with audible and visual alarms.
When the alarm goes off you will hear a loud buzzer sound and
the red light on top of the control panel will turn on. It is unlikely
for an alarm to go off when no one is home because the system
only operates when water is being used.

Why is the Alarm Going Off?
The alarm indicates that the water level in either the pump cham-
ber or Biofilter treatment unit is too high.

What Should You Do?
You should call your maintenance provider immediately. Limit
water use until the problem has been corrected.

How Do I Silence the Alarm?

Flip the black switch labeled ‘SILENCE/TEST’ located on the side of
your control panel. Remember that this does NOT mean the
problem has been solved.

Indicators of Problems

The key to high treatment levels and problem-free operation is a
healthy bacterial population in your septic tank. Remember that
what you put into the septic tank affects what comes out. Any-
thing that degrades slowly or is harmful to bacteria should not be
put into your septic tank. Often the problems that arise are
caused by unhealthy sewage being generated at the site.

The following symptoms indicate a problem with your septic sys-
tem. If any of these occur you should call your maintenance pro-
vider immediately.

e Sewage odour around your septic system; however, odour
coming from the vent pipe on your roof is normal and can
down-draft into windows etc.

e Standing water around your Area Bed
e Subsiding or very wet soil in the Area Bed

e Very slow draining or backstopped toilets or fixtures
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Maintenance Contracts

In Ontario, homeowners with advanced septic systems are re-
quired by law to maintain a current maintenance contract with an
authorized maintenance provider. It is the responsibility of the
homeowner to keep this contract up to date. Failure to maintain
a current maintenance contract with an authorized provider will
void your Limited Warranty offered by Waterloo Biofilter.

Preventative Maintenance Saves Money

Regular maintenance ensures that the system functions properly
and remains operational for a long time. Regular maintenance
helps to prevent and solve problems before they become larger
issues that may require costly excavation or replacements.

Authorized Maintenance Providers

Generally your maintenance contract is negotiated with your au-
thorized system installer. If your installer is no longer in business
or otherwise unable to perform maintenance duties, please con-
tact Waterloo Biofilter Systems at 519-856-0757 and will we pro-
vide you with a list of authorized maintenance providers in your
area.

Maintenance Records

As part of the Limited Warranty offered by Waterloo Biofilter Sys-
tems you may be requested for records of regular maintenance
performed on your septic system. Make sure to get a copy of the
Maintenance Checklist your maintenance provider completes
every time the system is serviced and keep these for your rec-
ords. If this is not possible have the maintenance provider sign
the Maintenance Record chart found on the next page every visit.

Importance of Warranty Registration Card

Please take the time to fully complete and send in the Warranty
Registration Card accompanying this Homeowner Manual as soon
as it is received. This allows us to keep track of our systems and
readily provide you with product and troubleshooting support if
required. The Warranty Registration Card must be received with-
in 90 days of the date of invoice by Waterloo Biofilter Systems in
order to make any claim against the Limited Warranty offered on
your system.
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My Maintenance Provider Is

Company:

Phone:

Address:

Maintenance Records

Date

Notes

Signature
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FAQ

What is the protocol for vacations or seasonal homes?

You do not need to do anything to the system when you leave it
unattended for a long period of time. The pumps will remain in-
active so long as no wastewater is being generated at the site.

What do | do if the power goes out?
The pumps will be unable to function and the pump chamber and
septic tank will start to fill up. Limit water use until the power

returns.

Solutions to Common Problems

Problem

Consequence

Solutions

Disinfectants

Kills the bacteria in

Limit use of anti-bacterial

e bleach septic tank preventing | products and disinfectants;
e chlorine proper treatment use chlorine-free cleaning
products
Chemicals Kills bacteria; may Don’t pour chemicals down
e pesticides contaminate ground the drain; direct water

® prescription drugs

water or wells

softener backwash away
from septic system

Paints
® paints
® solvents

Kills bacteria; clogs
pipes and disposal
field

Don’t pour paints or sol-
vents down the drain

Hydraulic Over-
load

® too much water
flowing into sys-
tem at one time

Flushes solids out of
septic tank without a
chance to be broken
down

Wash only full loads of
clothes or dishes; fix leaky
toilets; don’t connect sump
pumps or RV waste to sep-
tic system

Food /Grease
e garburator dis-
charge
e fats, oils & grease

Difficult for bacteria to
breakdown; clogs
pipes and disposal
field

Don’t use an in-sink gar-
bage disposal; don’t pour
fats down the drain; scrape
food off dishes before
washing

Landscaping
® heavy objects
e re-grading
® paving

May damage system;
may cause water to
pond; prevents neces-
sary evaporation

Don’t drive heavy equip-
ment over system; consult
installer before re-grading;
don’t pave disposal field

7 of 12




LIMITED WARRANTY

Residential Models: 11 to 100 inclusive

This Limited Warranty is applicable to
the above noted models of wastewater
treatment units invoiced by Waterloo
Biofilter Systems Inc. (Waterloo Biofil-
ter) after January 1, 2016. This Limited
Warranty shall only become effective
upon receipt by Waterloo Biofilter of
the Warranty Registration Card within
90 days of the date of product invoice
issued by Waterloo Biofilter. Failure to
send in the Warranty Registration Card
to Waterloo Biofilter within this time
frame means that Waterloo Biofilter
may not be required to fulfill any of the
obligations contained in this Limited
Warranty.

Limited Warranty Coverage
Components manufactured by Water-
loo Biofilter are warranted to be free
from defects in materials and work-
manship for the Warranty Period de-
scribed below from the date of product
shipment from our dock:

eWaterloo Shed — three (3) year lim-
ited warranty

o WBS Pump Chamber —three (3)
year limited warranty
Under this Limited Warranty, Waterloo
Biofilter will, at its sole discretion, re-
pair or furnish a replacement for such
defective parts at no charge to the
owner. Repaired or replacement parts
will be warranted for the remaining
portion of the original Warranty Period
from the date of original product ship-
ment.

Filter Medium

Waterloo Biofilter warrants that the
foam filter medium will not biode-
grade, under normal and expected
operating conditions, to a point where
it can no longer absorb wastewater, for
a period of twenty (20) years from the
date of shipment from our dock.

Under this Limited Warranty, Waterloo
Biofilter will replace at no charge to the
owner the portion of foam filter medi-
um that is determined by Waterloo
Biofilter to be defective. Replacement
filter medium will be warranted for the
remaining portion of the original War-
ranty Period from the date of original
product shipment.

Other Components
All other components supplied by Wa-
terloo Biofilter carry the original manu-
facturer’s warranty and are not cov-
ered under this Limited Warranty
offered by Waterloo Biofilter. The
original manufacturer’s applicable
Warranty Periods are outlined below.
Full copies of the original manufactur-
er’s product warranties are available
upon request.

o Effluent pumps —two (2) year lim-
ited warranty

e SJE Rhombus Control panels — five
(5) year limited warranty

e Float switches — five (5) year limited
warranty
Extended Warranty
Residential Models: 11 to 100 inclusive.
If purchased at the time of order, the
Extended Warranty increases the du-
ration of the Warranty Period to five
(5) years on pumps. All other terms
and conditions contained in the Lim-
ited Warranty apply.

Shipping and Labour Costs

Under this Limited Warranty, Waterloo
Biofilter will not pay labour costs for
installation or removal of product for
repairs or replacements covered by
this Limited Warranty which are per-
formed by a Waterloo Biofilter desig-
nated service provider or others during
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the Warranty Period. This Limited
Warranty does not cover any travel
time or other labour costs. This Lim-
ited Warranty does not cover any ship-
ping costs to or from Waterloo Biofil-
ter’s dock, to or from the designated
service provider, and to or from the
installation site.

Warranty Exclusions

This Limited Warranty does NOT apply;
1. if any portion of the product in-

voice issued by Waterloo Biofilter is

outstanding, even if the product owner

has paid in full their purchaser, install-

er, or agent for said product

2. to any component not supplied by
Waterloo Biofilter including, but not
limited to, septic tank(s), pump cham-
ber(s), other concrete tanks(s), electri-
cal wiring, plumbing, drainage or efflu-
ent disposal system

3. to any damage caused by improper
transportation, handling, installation or
maintenance of the product

4. to any damage or problem caused
by act of God

5. to any damage or problem caused
by the fault or act of a third party

6. to any damage or problem arising
from any installation, modification,
correction or addition carried out, or
attempted to be carried out, on the
product by a person not authorized by
Waterloo Biofilter

7. to any damage or problem caused
by the fault or action of the owner, or
the owner’s successors, including but
not limited to refusing system access
for maintenance, tampering with the
system, altering control panel settings,
or any other attempt to repair, main-
tain, access or inspect the Waterloo
Biofilter system

8. to any damage or problem if it is
demonstrated that the Waterloo Biofil-
ter treatment unit was used outside of

its designed use or rated flow capaci-
ty, or was not used and maintained in
compliance with the terms and condi-
tions outlined in the Owner’s Manual

9. to any damage or problems re-
sulting from heavy machinery or vehi-
cles parked on or driven over the prod-
uct

10. to any damage or problem caused
by excavation, demolition, landscaping,
snow removal, re-grading or construc-
tion to the product installation area

11. to any damage or problem re-
sulting from errors in design specifica-
tions provided by the purchaser or its
agents

12. to cosmetic damage such as
scratches, scrapes, minor dents, or
fading of stains, sealants or colourings.

Particular Exclusions

Maintenance Requirements

Under the Ontario Building Code all
advanced wastewater treatment units
are required by law to be serviced and
maintained by an authorized mainte-
nance provider. Failure by the system
owner to maintain a current mainte-
nance agreement with such a mainte-
nance provider authorized by Waterloo
Biofilter will void this Limited Warran-
ty, and Waterloo Biofilter shall be con-
sidered completely discharged from all
obligations under this Limited Warran-
ty. Annual and complete maintenance
records must be presented to Water-
loo Biofilter upon request. Failure to
present annual maintenance records
will void this Limited Warranty.

Failure by the system owner to take
preventative and corrective mainte-
nance actions recommended by the
maintenance provider in a timely fash-
ion, including but not limited to period-
ic pumping of the septic tank, will void
this Limited Warranty.
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Filter Medium Biodegradation

For the purposes of this Limited War-
ranty, biodegradation is defined as the
decomposition of the filter medium by
the action of microorganisms such as
bacteria that are naturally present in
sewage. Damage to the foam filter
media caused by means other than
biodegradation as defined above is
excluded from this Limited Warranty.

Causes of damage excluded under this
Limited Warranty include but are not
limited to: paints, harsh cleaners or
chemicals, water softener backwash,
solvents, strong acids, strong bases,
insects, animals, excessive flow rates
and ultraviolet light.

Transfer of Ownership

If there is a change in ownership of the
property where the product is in-
stalled, this Limited Warranty may be
transferred once under the terms and
conditions of this Limited Warranty to
the new property owner, provided
that:

e Waterloo Biofilter is notified of the
transfer of ownership in writing
within 90 days of the closing of the
property sale, AND

e the new owner’s complete name,
mailing address and valid phone
number is provided in said notifica-
tion, AND

e the new owner accepts the terms
and conditions set out in this Lim-
ited Warranty

The effective date of warranty cover-
age will remain the date of shipment of
the original purchase by the original
property owner or their agent. If the
new property owner fails to provide
Waterloo Biofilter with a written notifi-
cation as stated above this Limited
Warranty shall be considered null and
void. This Limited Warranty cannot be
transferred again.

Making a Claim

If the product is defective you should
immediately notify the system installer
or maintenance provider. If it is found
that the problem is caused by a manu-
facturing defect notify Waterloo Biofil-
ter immediately and an inspection in
regards to the warranty claim will be
performed by us or our authorized
representative.

Access to the property and all system
components must be granted for in-
spection purposes. If it is found
through this inspection that the prod-
uct is performing in accordance to the
specifications herein, or that the prob-
lem is not a result of manufacturer’s
defect, a charge of $100 plus direct
expenses will be invoiced to the owner.
If it is found that the product is not
performing as specified herein no
charge will be applied.

Limitation of Liability

This Limited Warranty is the only war-
ranty given by Waterloo Biofilter. No
one is authorized to make other war-
ranties on Waterloo Biofilter’s behalf.
IN NO EVENT WILL WATERLOO BIOFIL-
TER, OR ITS DIRECTORS, OFFICERS, OR
AGENTS, BE LIABLE TO THE PURCHAS-
ER OR ANY THIRD PARTY, WHETHER IN
CONTRACT, IN TORT, OR ON ANY OTH-
ER BASIS, FOR ANY INDIRECT, SPECIAL,
PUNITIVE, EXEMPLARY, CONSEQUEN-
TIAL, OR INCIDENTAL LOSS, COST, OR
DAMAGE ARISING OUT OF OR IN CON-
NECTION WITH THE SALE, MAINTE-
NANCE, USE, OR INABILITY TO USE THE
PRODUCT, EVEN IF WATERLOO BIOFIL-
TER, OR ITS DIRECTORS, OFFICERS, OR
AGENTS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES, COSTS
OR DAMAGES, OR IF SUCH LOSSES,
COSTS, OR DAMAGES ARE FORESEEA-
BLE. IN NO EVENT WILL WATERLOO
BIOFILTER, OR ITS OFFICERS,
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DIRECTORS, OR AGENTS BE LIABLE FOR
ANY DIRECT LOSSES, COSTS, OR DAM-
AGES THAT EXCEED THE PURCHASE
PRICE OF THE PRODUCT. SOME JURIS-
DICTIONS DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION
MAY NOT APPLY TO THE PURCHASER.
Governing Law and Attornment

This Limited Warranty is governed by
and will be construed in accordance
with the laws of the Province of Ontar-
io and the laws of Canada applicable
therein. Waterloo Biofilter and the
owner hereby attorns to the jurisdic-
tion of the courts of Wellington County
in the Province of Ontario with respect
to any dispute arising under this Lim-
ited Warranty.

This Limited Warranty gives you certain
specific legal rights, and you may also
have other rights which vary from state
to state or province to province.
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For Additional Information, Please Contact:

DA Waterloo

SI10FILTER

Waterloo Biofilter Systems Inc.
143 Dennis Street, PO Box 400
Rockwood ON NOB 2KO
T:519-856-0757 F:519-856-0759
www.waterloo-biofilter.com

Waterloo Biofilter Systems 2016
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