
IWCB Safeguarding Adult Flowchart  
 

Concern identified 
(disclosure, observation, allegation, third party info) 

 

Does the adult have care and support needs AND is experiencing or at risk of abuse 
or neglect AND unable to protect themselves because of those needs? 

Yes/Unsure No 

• Refer immediately to Isle of Wight Adult 
Safeguarding Team:  

• Isle of Wight Safeguarding Adults 
Referral Form 

• 01983 823340  
• 01983 821105 Out of Hours (only 

for use outside of office hours when in 
crisis and when immediate response is 
needed) 

• Continue to cooperate with IWCB 
County Safeguarding Officer to 
manage the concern 

• Submit Clue Webform - Cricket 

Regulator Safeguarding Referral Form 

• Submit Clue Webform - Cricket 

Regulator Safeguarding Referral Form 

• Inform County Safeguarding Officer: cso@isleofwightcricket.co.uk | 07598137872   
• If unavailable contact Deputy Safeguarding Officer: alex@isleofwightcricket.co.uk | 07759 447666 
• If unavailable complete the steps below 

Is anyone in immediate danger or has a crime occurred? 

Yes No 

• Call 999 immediately 
• Protect child from harm 
• Preserve evidence 

• Listen 
• Reassure 
• Do not promise confidentiality 
• Record facts accurately 

NB: The Crime and Policing Act 2026 
reinforces that individuals cannot 
assume someone else has reported, they 
must be assured the appropriate referral 
has been made by their CSO.   
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