Ed monto n Edmonton EXPO Centre

7515 - 118 Avenue
Edmonton, Alberta
C e n t re edmontonexpocentre.com

August 29, 2019
To whom it may concern,

The proposition of carrying out projects in and around a working multi-purpose Venue that hosts a
multitude of events brings thoughts of dread, tension and stress.
In my case, | have done several projects with other general contractors in very similar scenarios which in
fact have did not bring positive experiences that | had come to expect as the norm:

- alack of timely completion;

- alack of control over subcontractors;

- alack of a general all-around ownership of the job.

During my tenure as the Building Operations Manager for the Expo Centre | have worked with Projexx
Ltd on several occasions over the last 4 years — both with EEDC and Northlands. | have experienced no
problems with any of the projects where they have been involved. We have not had any surprises in the
cost of completion, the scope of work, or the finished product. The projects have always been
completed on a timely basis.

Projexx Ltd, and specifically Tamara Walker, has done a great deal to change my views when it comes to
working with a general contractor:

- She has consistently provided competitive pricing when compared to other companies;

- She offers cost saving suggestions based on her experiences;

- She works very well in and around our schedule of events, successfully adapting to any
challenges as they arise while ensuring that there is as little impact as possible on our
business;

- She communicates well to everyone involved;

- She has kept competent onsite supervision to oversee the work;

- She has made good on any shortcomings brought to her attention;

- and most importantly, She takes complete ownership of the job.

| have no hesitation in using Projexx Ltd again or in recommending them to anyone who wishes to
undergo a construction project with as little anguish as possible.

Sincerely,

John Provis

Manager, Operations
Edmonton EXPO Centre
Office: 780-378-5131

Email: jprovis@edmonton.com



