
Prepping For Your Grout Transformation
The big day is here!  Your grout will be renewed, transforming your floor, shower, or backsplash into something 
truly glamourous that is as durable and it is beautiful.  There are a few things you need to do to prepare the area 
Glamour Grout will be transforming. Follow these steps to ensure your project starts on time and runs smoothly. 
Let's get started!

What you can expect from Glamour Grout
1. We arrive promptly on the day and time agreed.
2. When we work on your project, you and your project are our focus. 
3. Minimizing disruption is important. We work efficiently to get the project finished quickly without 

compromising quality.
4. Every effort is made to protect baseboards and adjacent carpet or wood floors from paint.
5. When your transformation is complete we tidy up after ourselves - like we were never there.
6. We will meet or exceed your expectations through every step of the grout transformation process, because 

renewing your grout so you love your floor is what we love to do!

For more information, contact us at:
GlamourGrout@gmail.com   |     602-920-0902   |       @GlamourGrout 

Showers, tub surrounds, and backsplashes
1. Empty the tub or shower of all bottles, soaps, scrubbies, razors, etc.
2. Clean any soap residue, shower gel, and shampoo/conditioner from the tile and grout.
3. Clear off the countertop/s in front of any backsplash being refreshed.
4. Wipe off any dried food bits and grease from backsplashes.
5. Be sure tile and grout are completely dry.

The fine print
A deposit of 50% is due on project agreement with the remaining 50% due on the day your transformation is 
complete.  We accept Venmo, Visa, and Mastercard.  Glamour Grout is not a contractor, we are a service provider.

Floors
1. Remove all area rugs, bathmats, or anything else from the floor.
2. Remove any furniture.  If you are not able to move large pieces of furniture or appliances, Glamour Grout 

will do our best to paint as close as possible without getting paint on any of surfaces.  We would love to 
help, but Glamour Grout cannot move furniture.

3. Clear the tile and grout of any dried food bits.  We don't want to paint over them or come nose to nose 
with last night's dinner. 

4. Thoroughly vacuum the area/s being painted.
5. Identify and mark any grout lines you want repaired.  Glamour Grout will look at grout repair needs during 

the initial consultation.
6. If we are painting a bathroom floor, we will be getting up close and personal with the porcelain. Please 

clean the toilet and the surrounding tile thoroughly.
7. We love kids and pets but, for everyone's safety please keep them out of the project area.
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