[image: ]Payment & Cancellation Policy
[bookmark: _Int_8ykG2gDm]Grassroots Sports Bristol is committed to providing excellent service in everything we do. Unfortunately, when an adult cancels without giving enough notice, it prevents another adult & child from being able to use our services. No shows, late cancellation and overdue payment, impacts everything we do. For these reasons, Grassroots Sports Bristol has implemented a Payment & Cancellation Policy that will be strictly observed. 
· Full Payment:
· Your registration is only complete when we receive full payment and therefore, we will not reserve any spaces without full payment. 
· [bookmark: _Int_e417WpLa][bookmark: _Int_NynGV7UH]Payments can be done by bank transfer or in cash. Payments in cash must be arranged and done before attendance or on the day, but our cancellation policy still applies.
· Adults must inform us when payment has been made so we can confirm their place at the club.
· Cancellation Request:
· [bookmark: _Int_x6z2QIfV]Cancellation requests must be made via text or email.
· Refunds will be complete via bank transfer or given as credit.
· Refund Policy:
· [bookmark: _Int_vC0gB53C]If cancellation is requested with a week's notice, a full refund/credit will be issued.
· [bookmark: _Int_xa56Vw8k]If cancellation is requested between a week and 24hrs notice, a 50% refund/credit will be issued.
· [bookmark: _Int_W3xptfFJ][bookmark: _Int_A3nAdixD]If cancellation is requested any later, no refund will be made.
· Non-Attendance: 
· If no attendance occurs, with no cancellation request. Then full payment is required.
· Cancellation Due to Facility Closure or Circumstances Beyond Our Control:
· If any of our clubs are unable to operate due to circumstances beyond our control, including (but not limited to) school closures, extreme weather, environmental events, or any decision made by the facility or government that prevents the club from running. Of the session fee, a 50% refund/credit will be issued.
· As these cancellations are outside of our control, we are unable to provide a full refund, as staffing and operational costs may already have been incurred.
· Where possible, we will provide as much notice as we can and will communicate any closures as soon as we are informed.

Date: 01/07/26               Name: Jeff Dickens                 Signed: 
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