Coordinated Intake Meeting
11.19.25
Crittenton Centers

In Attendance: Chris Heider, Rachel Ledbetter, Tyler Antram, Matt Collins, Bree Dowds, Erica Strunk, Vanessa Sundell, Ranisha Johnson, Anna Hanshard, Felicia Murray, Erin Stout, Michelle Compton, Lauren Danko, Erin Miller, Vanita Hollingsworth, Melissa Guerrero, Jelina Sonnenberg, Stevie Miller, Cheryl Rogers, Lindsey Nance, Anni Reinking

1. Recognition of the tribal lands Peoria is on
2. Connection before Content
3. What is Coordinated Intake
4. Data
a. 43 Referrals Received
b. 52 Referrals Sent
5. Spotlight Time – 
a. TazWood Community Services
i. Who we are:
1. Tazwood Community Services, Inc is a not-for-profit community action agency dedicated to providing resources, guidance and assistance to individuals and families navigating their way through economic hardships.
ii. Provide
1. LIHEAP
a. Sept/Oct – Aug or until funding runs out (normally until at least June)
b. Low Income discount rates
c. If electricity is included in rent there are cash payout options to help with that
d. One-time Payment
e. Disconnection Notice
i. Ameren has discontinued disconnections for the winter a couple of weeks early this year
f. Appointments can be scheduled online
2. Emergency Furnace Program
a. If home is owned, they can send contractors out to fix or replace
3. IHWAP
4. CSBG (Federal, runs on calendar year, runs 18 months)
a. Only available in Peoria, Tazwood and Woodford Counties
b. Services available in Peoria County: hearing, dental, prescription, optical, car repair program
i. All rent assistance currently still go to PCCEO
ii. Once their funds have run out, Tazwood will be able to offer
iii. Rental Assistance – one payment every two years
5. EBRP
a. Funds still available for Peoria county
b. Must have an active DCFS case
6. Home Weatherization
iii. Serve
1. Peoria, Tazwell, Woodford, Livingston, McLean Counties
iv. Program Integrity
v. Income Guidelines can be found on website: www.tazwoodcs.org
1. Question – when a person is temporarily out of work due to pregnancy / birth can they still receive help?
a. LIHEAP
i. If off work, with letter, zero income form
ii. DHS Approval letter is required
b. CSBG
i. Rent and car repair you have to be employed
vi. Services in other languages
1. Western Illinois Dreamers currently helping with applications
2. Agencies can send bilingual staff to help with applications over the phone or in person
3. Do have a contract with translation services
4. Currently working on hiring bilingual staff
vii. Documents Needed
1. Basic
a. Photo ID
b. Income for the last 30 days
c. Bill, estimate, or treatment plan
d. Social Security for head of household
viii. On IRIS
1. Crystal – Peoria
2. Ann- Pekin
b. Crittenton Centers
i. Mission
ii. Protecting and nurturing children and families since 1892
iii. Core Services
1. Crisis Nursery
2. Parent Education and Support Services
3. Doula
iv. Core Beliefs
v. Crisis Nursery
1. All services are free of charge
2. Respite Care 24/7
3. Birth-6 years
4. Formula, diapers, wipes
5. Parent education, home visits and support
6. 400 admissions
7. 21,000 hours
8. 82000 diapers
9. 900 cans of formula (greatest need)
vi. Milestone Program
1. PAT
2. Prenatal-3
3. Monthly group connections
4. Doula classes, services and support
5. 4 home visitors and 2 doulas
vii. Family Advocacy Center
1. Family reunification and prevention of substitute care placements
2. 15 kids returned home
3. 120 clients served
4. 100% of children that have returned home have been able to stay in the home 
5. Can self-refer, and work with their case worker to get advocacy
6. Grow With Me
a. Relaunched in October
i. 3–5-year-olds
ii. On IRIS
iii. Screenings
iv. Any questions reach out to Chris or Kelly Gibler
7. Community Time
a. Any trends being seen?
i. Spanish Speaking Families – not being able to locate
ii. Spanish Collaborative – is working with U of I to see if they can come up with a service to deliver groceries to those that are afraid to leave their houses 
iii. LIHEAP - you do not have to be a citizen
1. Info is not communicated to federal agencies
iv. Safe Sleep
1. Have seen an increase in infant deaths due to unsafe sleep practices, please make sure we are discussing this with all our participants
v. Car seat Safety
1. Two technicians from CHAIL available to come out to help educate staff, especially with winter approaching, need to make sure we are educating people that winter coats should not be worn in car seats
a. If interested reach out to Good Beginnings at CHAIL
2. Tazwell – WIC program offers car seat checks and currently has car seats available to give out
3. Remind families that infant carriers are hard to come by, so if they have a child moving to a bigger seat, remind them to keep their infant carrier ( as long as it is not expired)
b. WIC has added another frontline staff that is Spanish Speaking
c. FC has a new nurse bilingual nurse
8. igrow Baby Shower
a. March 20, 2026, 11-1:00
9. Announcements
a. Any upcoming events send to Chris to be put on the igrow website
b. Matt- IRIS
i. Lots of people getting locked out – you can login and use the wrong password 5 times before being locked out. A counter has been added.  When you see the counter reach out to Matt or Rachel for reset link.
