
The Supply Chain Warehouse Operative apprenticeship has been developed to support learners in a warehousing
role and provides a highly transferable set of knowledge, skills and behaviours. Your core responsibility is to
handle goods safely in and out of the storage facility.

Typical duration to gateway: 12months

To achieve the Supply Chain Warehouse Operative L2 Apprenticeship Standard each learner must: 

Participate in regular one-to-one reviews with their line manager
Engage with their Assessor/Tutor for guidance in meeting the required knowledge, skills, and behaviours
Complete the minimum off-the-job training hours as set by the Department for Education
Hold, or achieve through AM Training Associates Ltd, a Level 1 qualification in English and mathematics or work
towards a Level 2 (mandatory for learners aged 16–18; optional for those aged 19+)
Successfully pass the End Point Assessment

Knowledge, Skills and Behaviours (KSBs) assessed are: 

SUPPLY CHAIN WAREHOUSE OPERATIVE L2

End Point Assessment (EPA)

End Point Assessment is carried out by an external organisation (EPAO) and is made up of the following:

1.Interview with Portfolio of Evidence - 60minute interview underpinned by a portfolio of evidence. 
2.Observation with Q&As - 75minute observation of the learner carrying out their day to day duties, including
questions both during and after the observation.   

Apprentices’ 1st attempt at EPA are covered by the course funding,
however, in the event of an Apprentice failing, their EPA re-sit / re-take

costs will fall to the employer.

Course Value: 
£5000

Employers Pay: 
£0-£250

Work organisation Communication Information technology and digital

Environment and sustainability Stock control Equality and diversity

Continuing professional development Health and safety
Safe use of manual handling

equipment

Task organisation Documentation Teamwork


