
HOW TO KEEP OUR PATRONS SAFE

HOW TO MITIGATE POTENTIAL HAZZARDS & BE SITUATIONALLY AWARE

AUDIENCE & PATRON SAFETY



*DON’T SAY I DIDN’T WARN YA…      -Talyor 2018





ASSESSING YOUR VENUE:

Properly knowing and understanding the event and its audience is critical.

You must assess:

✔ the proposed size of audience and workforce 

✔ knowledge of the audience type / profile

✔ knowledge of the proposed event activities 

✔whether the audience will be standing, seated or mixture

✔ infrastructure required

✔ emergency plans

✔duration and time of year that the event will take place 

AUDIENCE & PATRON SAFETY



ASSESSING YOUR VENUE:

AUDIENCE & PATRON SAFETY

✔Existing structures and features

✔Outside features, access, etc.

✔Pinch Points

✔Typical wind patterns

✔Parking, walking paths to venue

✔Maximum Occupancy



ASSESSING ALL THINGS FIRE-RELATED & Emergency:

AUDIENCE & PATRON SAFETY

✔Means of Egress

✔Features of Technical Elements which may impede  movement

✔Doors locked, or doors propped open

✔Evacuation Plans are posted 

✔Patrons with Physical Impairments

✔AED’s & First Aid Kits

✔Access to fire extinguishers in house area (and obvs. Backstage)



AUDIENCE & PATRON SAFETY

What is your weather plan?

Underage drinking and freeloaders of food 

Health crisis at show

Do you maintain extra security as standard?

Open carry laws
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AUDIENCE & PATRON SAFETY

Dignitaries, celebrities attending

Evacuation

Shelter-in-Place

Lockdown

What happens during “relaxed” performances?

https://howlround.com/noises-brief-history-unruly-audiences
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PROTESTERS

OUTSIDE FORCES

https://gazette.com/news/westboro-

baptist-church-protest-at-manitou-

springs-high-met-with-counter-protests-

gay-rights-groups/article_66eaca2e-

ee9a-11e9-8cd6-c77feabc144e.html

https://www.splcenter.org/fightin

g-hate/extremist-

files/group/westboro-baptist-

church
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YOUR CITY & THE TIMES 

IN WHICH WE LIVE…
Must the show go on?

What is your plan?

Be aware…
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MOVIES

PSYCHOLOGICAL 
SAFETY
Strobe Lights / Flashing Lights          Haze / Fog  / Smoke Themes

Loud Sounds / Guns Smoking on Stage  Disturbing Visuals

Certain combinations of flashing lights can trigger seizures for anyone with photo-

sensitive epilepsy. 

Warning signs should always be used when lighting effects, loud noises, etc. are 

being used that could trigger a seizure. 



MOVIES

PSYCHOLOGICAL 
SAFETY
Strobe Lights / Flashing Lights          Haze / Fog  / Smoke Themes

Loud Sounds / Guns Smoking on Stage  Disturbing Visuals

Be as specific as possible so that the audience knows what to expect. 

Don’t forget that actors, crew-members, orchestra members can also be triggered.

Ensure signage can be seen, post everywhere & in playbill.  An announcement? 
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WANT TO BE A HOUSE MANAGER?

WHAT DO THE UNIONS SAY?

ATPAM members are press agents, publicity and marketing 

specialists, company managers and house managers who 

are devoted to the health, vitality and success of staged 

entertainment of all types.

ATPAM is part of the International Alliance of Theatrical and 

Stage Employees, Moving Picture Technicians, Artists and Allied 

Crafts of the United States, Its Territories and Canada, AFL-CIO. 

Operates as Local 18032 of the IATSE

https://careers.broadway/careers-jobs/house-manager/



WHAT DO THE UNIONS SAY?
https://www.actorsequity.org/resources/Producers/

covid19-info/

https://iatsecares.org/resources

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&

source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGV

kFHWa-

AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iat

se.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reo

pening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmw

synplw39oSK3JL
/

https://iatsecares.org/resources
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwi69OqIlu_vAhWaGVkFHWa-AAoQFjAAegQIBBAD&url=https%3A%2F%2Fwww.iatse.net%2Fsites%2Fdefault%2Ffiles%2Fstagecraft_reopening_guidelines_final.pdf&usg=AOvVaw1_Vy3cmwsynplw39oSK3JL
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