B CONCORD PROGRAM

The Concord Program is a Windchill and Thingworx administration service that maintains
stable PLM and loT environments, improves sluggish performance, increases system uptime,
and ensures your secure and up-to-date Windchill and Thingworx System.

Expert PTC Windchill & Thingworx System Administration

The DRIVEN-4 Concord Program is designed to provide on-going technical support, business process
consulting, and mentoring services on a monthly basis. There are multiple levels of support available
to suit your organization’s specific needs.
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