vitale

Warranty Coverage

At Vitale, we hold ourselves to an extremely high standard of quality for each and every one of
our products. As a tribute to your complete satisfaction, we're proud to offer excellent warranty
coverage on all of our window treatments.

Product Warranty

Custom Cellular Shades Limited Lifetime
3 Years on Cords
5 Years on Motorization Components & Accessories

Basic Cellular Shades 5 Year

Solar & Roller Shades Limited
5 Years on Motorization Components & Accessories
10 Years on Clutches

Vinyl Blinds 5 Years

Faux Wood Blinds 3Years

Vertical Blinds e 3Yearson Vanes
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5 Years on Headrails

COVERED BY THE WARRANTY NOT COVERED BY THE WARRANTY

e Original defects in materials or Normal wear and tear
workmanship for as long as the original Damage caused by abuse, accidents, alterations,
purchaser owns the product (unless shorter misuse; failure to follow instructions for
periods are noted above), assuming the measurement, installation, use, cleaning, or
product was properly installed maintenance
All internal mechanisms, components, and Discoloration, fading, cracking, shrinking, or
brackets stretching caused by long exposure to direct sunlight
Repairs under this warranty will be made Shipping or labor costs incurred by taking product
with like or similar parts down, re-measuring, or re-installation
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