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ALIGNMENT

Engaging all stakeholders ensures a
unified project vision and reduces
misunderstandings.

Stakeholder Alignment

Providing clarity on next steps helps
maintain momentum and supports
informed decision-making at each phase.

Clear Next Steps

Locking decisions early streamlines the
process, preventing costly changes later
in the project.

Early Decisions

Continuous engagement with clients
throughout the process fosters trust
and satisfaction with the results.

Client Engagement

Alignment is where clarity is created. We confirm the brief,
coordinate stakeholders, and lock decisions early — so delivery is
smooth, predictable, and detail-led.

We begin with the Initial Client Consultation, progress through
Plan Approval with your builder and design team, issue a
transparent itemised quotation, then complete a Pre-Rough-In
Walkthrough onsite to confirm locations and design intent
before installation.
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Designing the Intent Before We Build the Systems



DELIVERY

Install backbone infrastructure to
ensure reliability and effectiveness.

Rough-In

Detail-led installation of devices and
fixtures achieves exceptional
aesthetics.

Fit-Out

Precise preparations are made to suit
the finished surfaces.

Cutout

Commissioning, testing, and tuning to
enhance your lifestyle experience.

Automation

Effective delivery is what makes premium lighting feel
effortless. Our staged process keeps every installation aligned to
the design intent, delivering reliable infrastructure and a refined
finish throughout the home. 

From rough-in through to commissioning, we manage each
milestone with precision, quality checks, and documented sign-
offs — ensuring systems perform flawlessly from day one.
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Infrastructure, fit-off and commissioning for
superior lighting performance



HANDOVER

Thorough documentation provides clear
guidelines for system usage and
maintenance.

Documentation

Guided client training empowers users
to navigate systems effortlessly and
confidently.

Training

Compliance checks ensure all
installations meet industry standards
and client expectations.

Verification

Ongoing support guarantees prompt
responses to any future needs or
inquiries.

Support
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Comprehensive documentation and verification for seamless project completion

Handover is where confidence is locked in. We provide
clear documentation, verify every system, and guide clients
through operation and best use. 

Each project concludes with a structured walkthrough to
confirm performance, compliance, and final presentation —
giving both builders and clients complete clarity at sign-off. 

After completion, we remain available for ongoing
support, servicing, and future upgrades, ensuring long-
term reliability and a relationship built to last.



We remain on hand long after handover.

Our commitment is long-term. We provide ongoing servicing, software
updates, and seamless integration of future devices and upgrades as

your home evolves. 

It’s a structured approach that protects performance, enhances daily
living, and keeps your systems current — with a team you can rely on

well beyond completion.

LONG‑TERM
CARE
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www.orrivian.com.au
0413 364 919


