CCTV Operation Policy
Our nursery operates with full CCTV coverage in every room and corridor, and the outside area. The only areas not covered by CCTV are any bathrooms/nappy changing facilities, the staff room and the kitchen. Signs are displayed to make you aware of where the cameras are operating.
Our CCTV records visual and audio footage. This is for the safety and protection of anyone who is in our setting; children, families, staff members and visitors. We may occasionally need to look back at footage if we are checking an accident a child has had that wasn’t seen clearly by the staff members for example. In this case, it would be written on the accident form that the CCTV was checked. 
The CCTV will be used to provide evidence should there ever need to be an investigation (for example, a safeguarding concern raised that we can look back on the footage or audio and use it to support the outcome)
At no time will the audio be listened to in real time unless there has been a report or concern raised and we are using it for investigation purposes. Management will not be listening in to conversations in the rooms or watching footage for long periods of time unless there is a reasonable need to do so. In this event, the incident, reason and evidence will be written up and there will be a full investigation. 
Staff are not permitted any access to the footage, or to look at or make a copy of the footage at any time. The only people with access to the footage will be management. This is to ensure that GDPR standards and confidentiality is maintained at all times. If a staff member needs the footage to be reviewed to check on an accident then they must request this from management who will review and inform the staff. This must be logged. 
If a parent makes a reasonable request for footage pertaining to their child then we will investigate on their behalf and where necessary a redacted copy may be provided in accordance with legislation. This will only be for very serious accidents or other serious occasions relating to safeguarding. 
In the event a serious allegation is made and other authorities are involved (police, social services etc) then we will provide copies where necessary and only to those who have authority to request.
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