

















e Communicate any information, concerns and/or questions related to perceived risks in your services,
and unexpected changes in your condition.

e Be available at the time deliveries are made and to allow The Blood and Cancer Center
representatives to enter your residence at reasonable times to repair or exchange equipment or to
provide services.

o Notify the company if you are going to be unavailable.

e Treat company personnel with respect and dignity without discrimination as to color, religion, sex, or
national or ethnic origin.

e Provide a safe environment for The Blood and Cancer Center representatives to provide services.

e Care for and safely use medications, supplies and/or equipment, according to instructions provided,
for the purpose it was prescribed and only for/on the individual for whom it was prescribed.

e Communicate any concerns about your/caregiver’s/family member’s ability to follow instructions or
use the equipment provided.

e Protect equipment from fire, water, theft or other damage. You agree not to transfer or allow your
equipment to be used by any other person without prior written consent of the company and further
agree not to modify or attempt to make repairs of any kind to the equipment. Modifying equipment
or attempting equipment repairs releases the company from any liability related to the equipment and
its uses, and from any resulting negative customer outcomes.
e Except where contrary to federal or state law, you are responsible for equipment rental and sale
charges which your insurance company or companies do not pay. You are responsible for prompt
settlement in full of your accounts unless prior arrangements have been approved by company
administration.
e The company should be notified of any changes in your physical condition, physician’s prescription or
insurance coverage. Notify the company immediately of any address or telephone changes whether
temporary or permanent.
GRIEVANCES AND COMPLAINTS:
.= You have the right to raise complaints with the dispensary verbally or in writing by contactingany ... . _
one of the parties below:

*THE BLOOD AND CANCER CENTER DISPENSARY STAFF (330) 533-3040

e ACHC — Credentialing Organization (855-937-2242)

¢ Ohio State Board of pharmacy
Telephone: (614) 466-4143
Fax: (614) 752-4836
TTY/TDD Ohio Relay Service: 1 (800) 750-0750
Monday -Friday 8:am to 5:00 pm EST



