
FAQ’s     

BASRRA is a new bereavement and support service aiming  

to support adults in the local area of Redhill & Reigate 

01444 391183 – bereavement support calls only 

(for all other enquiries, please email admin@basrra.org) 

 

Who are you & what do you do? 

BASRRA is a new voluntary, community-based organisation of volunteers focussed on assisting those 

experiencing loss. We are working towards becoming a Charity that offers the services of a listening ear, 

support and compassion. This service is provided by our trained volunteers and is for adults in the Redhill and 

Reigate area who have recently experienced grief and bereavement.  

 

Can I call 24/7? 

BASRRA is available to take calls on Mondays, Wednesdays, Fridays 10.00am – 12.00md, 7.00 – 8.00pm on 

Monday evenings. It is hoped to increase the hours in due course. For emergencies outside of these times, call 

999 or the Samaritans 116 123, free from any phone  

 

Can I call this service if I live outside of the Redhill / Reigate area?  

BASSRA aims to support local individuals at their point of need. There is a wide range of other support 

organisations available via the website: www.basrra.org  

 

Who can refer to BASRRA? 

Referrals can be by individuals, a family member or friend on their behalf, health agencies, GP’s, religious 

leaders, anyone. Referrals are accepted from all faith backgrounds 

 

Why do we need your contact details? 

In the event of a call getting cut off, we can call you back and, also to make any follow up contact with you 

when necessary 

 

How many times can I call you? 

A client can call at a time of most need for bereavement support. BASRRA offers their service via the 

telephone and the number of calls may range from a single call to a few more if follow up is required 

 

Will my calls be recorded? 

No, your call will not be recorded but there is an answerphone for out of hours calls. These will be followed up 

by one of the BASRRA team as soon as possible.   
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What happens to my information?  

All information is kept confidentially, bound by required governance, shared only with the team as necessary 

 

How can I get referred to other services? 

BASRRA aims to provide short term telephone support and can advise clients of other bereavement or 

charitable support organisations for longer term or more specialised support. BASRRA does not provide a 

counselling service. 

Information about these wide ranging associated or specialised services can also be found on the BASRRA 

website www.basrra.org  

 

Do you do home visits?  

BASRRA is a telephone support service and does not do home visits 

 

Is the service free? 

Yes, it is.  

 

If I want to make a donation to the service, how can I do that? 

As a charitable organisation, BASRRA relies on fundraising and charitable donations. If anyone wishes to 

support BASRRA in this way, please email us on admin@basrra.org for further information 

 

Can I become a volunteer with BASRRA?  

BASRRA volunteers are at the core of the team willing to offer kindness, empathy and a listening ear to 

anyone who calls in struggling to handle their grief and bereavement. For more information on volunteering, 

please go to the volunteer area on the website www.basrra.org  

 

Are the telephone befrienders trained? 

All the telephone volunteers are carefully recruited, DBS checked and comprehensively trained 
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