
CASO Off-Hours Volunteer Phone Training 

 
 
There are many ways to make sure that someone is on the line when an alcoholic 
reaches out for help even when the CASO offices are closed.   
 
This one hour training will prepare you to take a phone shift that works with your 
schedule. 
 
As Dr. Bob said, the program of Alcoholics Anonymous can be summed up in two 
words: Love & Service.   
 
The service of being a phone volunteer may result in helping save the life of a suffering 
alcoholic. 
 
Next Training Dates: 
 
★​Saturday, March 28th at 4:00 p.m. 
★​Sunday, April 19th at 4:00 p.m. 

 
The training will be held via Zoom. 
Off-Hours Phone Trainings - various times and dates 
Join Zoom Meeting 
Meeting ID: https://us06web.zoom.us/j/88252625238 
Passcode: No Passcode Needed 
 
Follow this link to sign up for training:  Volunteer Training Form or email us at 
Phones24@Chicagoaa.org. 

https://www.chicagoaa.org/committees/committee-off-hour-phone/off-hours-phone-answering-volunteer-form/

