
HOC Training 2021

Creating an Account in HOC

1.  Go to your internet browser (Google, Firefox, Internet Explorer, etc.) and type https://mgvolunteers.
osu.edu/ into the search bar. You can have multiple pages open at the same time, toggling between 
them by clicking on the tabs at the top of the page.  Add a new page by clicking the plus sign.  Close 
a tab by clicking the “x” next to it.  
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2.  From the HOC Homepage, hover over “Potential Volunteers” and scroll down to “Create an        
Account” 

3.  You will need an email address and password for this next step.  Fill in your information, fields 
marked with an asterisk (*) are required. The remaining fields are optional but encouraged.  Login 
credentials for HOC do not need to be the same as VMS but can be if you’d like.  The platforms are 
not linked.  If you forget your password, you will be able to reset it.



3.  You will now need to check your email to retreive the verification code to complete your account 
setup.  If your email service (Outlook, Gmail, etc) is not open in your internet browser, click the plus 
sign to open a new tab.  

4.  From the email that you received, simply jot down the number, or copy the verifcation code by 
highlighting it with your mouse, right click and click “copy”.  

5.  You can close out of your email by clicking the “x” or just switch tabs by clicking on the Hands on 
Connect tab that is already open.  



6.  With your curser in the verfication code box, type in the number, or right cllick your mouse then 
click “Paste” to add in the verification code.  Then click “Verify’

7.  Complete the diveristy information and click “Finish”.  

8.  You will receive a confirmation once you have completed the registataion process.  Next, click on 
“Volunteer Home Page”  



9.  This will take you to your volunteer home page.  


