
How to Recertify in Hands on Connect
1.  Log in to your Hands on Connect account at https://mgvolunteers.osu.edu/
Enter your email address and password.

2.  Click on Recertify which will appear at the top of your Volunteer Homepage. 



3.  Make your selection to Recertify, go inactive, or resign from the program. Then indicate if you’ve 
completed your Volunteer Hours and Continuing Education for 2021.

4.  Read the conditions and type your name in lieu of a signature if you agree, then click “I Agree to 
the Conditions”.



5.  If you are electing to Recerifty for the year, you will need to attest to the three MGV policies.  
Please click “Review and Sign 3 Supplemental Forms”.  

If you have requested to go Inactive or Resign from the MGV Program, your paperwork is complete 
and you can click on “Return to Homepage”.  

5.  Please read and attest to the policies by clicking “I Agree to the Respective Agreement” for the 
Standards of Behavior and the Pest Management Information Policy and typing your name in lieu of a 
signature for the Activities and Program with Minor Participants Office of HR Policy 1.50. 

6.  Upon attestation to the three MGV policies, you will be returned to you Volunteer Homepage 
where you will see that your Recertifcation Paperwork now indicates “Paperwork Complete”.  If you 
are affiliated with more than one county or a county and an arboretum, you will need to recertify for 
each separately.



If you do not see all of your respective projects listed here, you’ll need to go back to steps 5 and 6.  

7.  Click the “Log Time” button next to the first project.  

8.  Enter today’s date for both the Start Date and End Date by clicking on the small calendar and se-
lecting the date.  The start and end dates must match.  



9.  Enter the number of hours you spent volunteering for this project in Hours Served. You can make 
a single entry for every single time you volunteered, or do one entry with your total hours for the year.

10.  Activity/Feedback:  Under normal circumstances, you would enter whatever task you performed 
while you volunteered, for example, “pulled weeds”, or “passed out flyers”. For 2021, you can simply 
put in “Covid year”.

You will repeat steps 7-10 for each project.  You can then return to your Volunteer Homepage to see 
your hours as they were entered.  

11. Click “View My Hours” to see each entry of Volunteer Hours or Continuing Education by year.  



12.  You may edit edit your entry at any time by clicking edit.  Only the number of hours served and 
activity/feed back can be updated. If you’ve entered hours towards the wrong project, please contact 
your county coordinator.  Be sure to click “Submit and Verify Attendance” if you made any changes.


