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THE HAMLETS HOMEOWNERS ASSOCIATION

RULES AND REGULATIONS

REVISED JULY 2013

Issued by the elected Board of Directors of the Association hereby referred to as “The Board." These rules apply to all owners, tenants, guests and other persons entering the premises for any purpose. Violations must be reported in writing to the Property Manager at 362-9042 or at 5659 Cortez Cove. The property manager shall record and submit all violations and remedies to the Board of Directors. Office hours are Monday through Friday, 8:30 a.m. to 5:00 p.m. Emergencies after hours should be called into the answering service at the same number for notification of the proper personnel. The current association dues are $170.00 per month due on the first of the month. A late fee of $10.00 will be added after the 10th if not paid.

Updated copies of these rules shall be issued to each owner. Owners are responsible for reviewing these rules with their tenants.

1. REMEDIES FOR VIOLATIONS

The Association and any owner damaged by any violation of the Rules and Regulations shall have the following remedies against any other owner, lessee of any owner, guest of an owner, or member of an owner’s family:

A. A written warning issued for the first violation recorded and must be remedied within 30

    days of notification.      

B. A $25.00 fine imposed for the second violation recorded.

C. A $50.00 fine imposed for the third violation recorded.

D. An action to recover damages.

E. As an alternative remedy, enforcement of the Rules and Regulations by an action for  

     injunctive relief.

F. In the event the Association brings any of the above actions and prevails in such action, 

    the Association shall be entitled to recover court costs and reasonable attorney’s fees

    incurred in such action. Fines imposed for recorded violations shall be due and payable 

    immediately upon notification of said violation. 

2. CONDOMINIUM UNIT USE

The Hamlets Condominiums is a residential community for the purpose of single-family dwelling. Units may not be used as a primary office for commercial or retail use. 
3. AMENDMENTS

The Association’s Board of Directors reserve the right to alter, change or amend the existing Rules and Regulations from time to time, as in their opinion shall be necessary or desirable for the safety and protection of the condominium community, its owners and residents.
4. LANDSCAPING

No owner shall plant large shrubs, plants or trees without the written permission from the Board.

5. VEHICLE PARKING AND REGULATIONS

The Hamlets provides one designated parking space for each unit. You may call the office if you are not sure of the number or location of your space. All other vehicles must be parked in non-reserved spaces. Vehicles parking in fire lanes and blocking dumpsters will be removed immediately upon discovery at the vehicle owner’s expense. All long term parking on the premises shall be for the primary use of automobiles. Boats, trucks, and recreational vehicles and any vehicle with a wheelbase larger than that of a full size sedan may only be parked in areas designated by the Property Manager. No vehicle shall be left standing in a parking stall or parking lot on the premises in inoperable or unlicensed condition. Repairs to vehicles are on an emergency basis only. No major repairs on the property are permitted. Semi tractors and trailers are strictly prohibited. Commercial vehicles are permitted only in the commission of a repair or delivery.  Management reserves the right to remove any vehicle violating any of the above regulations at the vehicle owner’s expense. The speed limit within the community is 15 MPH and strictly enforced.      

6. CONDUCT

Everyone should do their best not to disturb or annoy others. Residents are responsible for the actions of their children and guests. Peace and quiet are required between 10:00 p. m. and 8:00 a. m. and in the interest of being a good neighbor, no loud noises or disturbances are permitted at any time. Radio, television and other electronic devices must be kept at a moderate level at all times.     

7. RESPONSIBILITY FOR DAMAGE 

Owners shall be liable for all fines levied and damage repair costs to buildings and landscaping caused by receiving deliveries, moving furniture or other articles to and from building. Vehicles are not allowed on grounds or sidewalks. 
8. SIGNS, SATELLITES AND EXTERIOR APPEARANCE

No sign, advertisement, notice or other lettering shall be exhibited, inscribed, painted or affixed by any owner that is visible to the outside of a unit. For sale signs must be attached to the inside window of any unit. No additions or attachments to any portion of the exterior of any building are permitted. All window treatments visible to the outside must show white or off-white. Patios and balconies are not to be used for storage. Towels, bathing suits, rugs or any other item shall not be hanged from any balcony or patio fence at any time. Additional patio/balcony gates are approved with Board permission only. Specifications and instructions must be presented in writing to the Board. No owner shall construct or erect anything either temporary or permanent on any common area of the community including parking lots. This will include basketball goals, bad-mitten nets, etc. Absolutely no ball playing of any form in the parking lots! Satellite dish installation must be approved by the board and must meet required guidelines. 

9. TRASH DISPOSAL

Only household refuse is permitted in the dumpsters. All waste must be securely wrapped. No appliances, furniture, carpeting, televisions or other articles are to be placed beside the dumpster or surrounding area. A fine of $50.00 will be imposed for this violation.

10. BAR-B-QUE GRILLS

According to Metro Fire Codes, any grilling being done must be 10 feet away from the building. There is to be no grilling on patios or balconies. All grilling must be supervised at all times and shall not cause undue smoke or a fire hazard. Do not dispose of hot coals on the grounds or in the dumpsters.

11. CONTRACTORS AND BUILDING EMPLOYEES

All contractors doing repairs to an owner's unit should be licensed and insured. No owner, resident or members of their families shall give orders or instructions to property employees or contractors, but rather express their desires to the Property Manager for consideration.

12. ROOFS

No owner, family member, quest or contractor shall be permitted on the roof for any purpose unless the property manager grants written permission. Roof repairs are the responsibility of the association.    

13. CLUBHOUSE

Use of the clubhouse is provided for a fee of $75.00 (non-refundable) along with a damage repair/cleaning deposit of $100.00 (refundable). A rental agreement must be signed by the unit owner two weeks prior to the event. Security must be obtained through the association for the entire event at a charge of $16.00 per hour. Call the Association office for available dates. (Owners only) 

14. WATER SERVICE INTERRUPTIONS

Scheduled service interruptions are strictly for non-emergency minor repairs. Dates for these interruptions are on the second Wednesday of the month for persons living on Palo Verde, Mojave and parts of Sonora. The fourth Wednesday of the month is for persons living on Cortez Cove, San Mateo Cove, Encino Cove, Los Gatos Drive and Los Gatos Court. Service interruption time is from 10:00 a. m. to 11:30 a. m. If no requests are made one week in advance, the service will not be interrupted. Any owner discovered interrupting service for non-emergency repairs without properly notifying the Property Manager in advance will be fined accordingly.

15. PETS

No pet shall be permitted on any common area that is not on a leash and in control of the owner. Please allow your pet to relieve itself at the outer perimeters of the property and not in flowerbeds and on sidewalks. Pets found on common ground and not under control and supervision of its owner will be reported to the proper authorities and removed from the property. No pet shall be housed or maintained on the balcony or patio areas of any unit at any time. Each pet owner shall assume full responsibility and liability for any personal injury or property damage caused by his/her pet, and shall indemnify the Association and hold it harmless against any loss or liability of any kind that might arise from the privilege of keeping a pet within the condominium property. Any pet causing damage or continual disturbance will not be permitted to remain on the premises.

16. MAILBOX LOCKS AND KEYS

The owner is responsible for the mailbox locks and keys. The Association will replace the lock for a pre-paid charge of $10.00 per lock. (If Applicable)

17. INSURANCE

Each resident and owner should have their own insurance policy for personal belongings, furnishings on the interior and exterior of the unit that would not be covered under the Association’s Master Policy. This would include building alterations and additions such as wallpaper, carpet, paint etc.

18. SOLICITATION

There shall be no solicitation of any kind anywhere on the property for charity or for any cause whatsoever, unless specifically authorized in advance by the Property Manager.  

19. OBSTRUCTIONS

Sidewalks, entrances, driveways, passages, vestibules, stairways, corridors, pool decks and halls must be kept open and shall not be obstructed in any manner and shall not be used in any way for storage of any items.

20. CLEANLINESS

Owners or residents shall not permit anything whatsoever to be thrown or to fall from windows, doors, balconies or patios.

21. DESTRUCTION OF PROPERTY

No owner or their dependents, guests or tenants shall mark, mar, damage, destroy or deface any part of the property. Owners shall be responsible for such damages and repair costs caused by mechanics or material men with whom they contract.  

22. RIGHT TO ENTER FOR EMERGENCIES

In case of an emergency originating in or threatening property damage in any unit, regardless of whether the owner is present at the time or not, the managing agents shall have the right to enter such unit for the purpose of remedying the cause and such right to entry shall be immediate. Owners should provide necessary emergency contact phone numbers to the Association office. It is clearly understood that this entry will be for the purpose of emergencies only. The Association reserves the right to enter limited common areas for maintenance.
23. POOL RULES

A. All persons and their guests using the pool do so at their own risk.

B. Pool hours are 5:00 to 8:00 M-F 12 noon too 8:00 p.m. Sat & Sun.  (No Exceptions)

C. Maintenance fees must be current or you will be denied the privilege of using the pool.

D. All owners and guests inside the gate must be in possession of a current pool pass issued                       

     directly from the management office.

E. Passes will be monitored at the gate entrance by pool monitor.       

F. Children under the age of 14 must be accompanied by an adult 18 years or older.

G. All guests must be accompanied by the resident or owner.

H. All visitors and guests in the pool must wear proper bathing attire. No cut-offs, shorts or

     sweat shirts.

I.  No glass or tin allowed inside the pool area.

J.  No pets allowed in the pool area or tied to the outside fence at any time.

K. No running, pushing or scuffling will be tolerated.

L. No loud, vulgar music or language or boisterous conduct will be tolerated.

M. Only water-soluble lotions or sun tanning products shall be used.

N. No diving will be allowed.

O. Keep items away from the pool edges.

P. Dispose of garbage in the containers provided.

Q. No smoking, drinking or eating will be allowed in the water or near the edge.

R. Any person having a skin disease, sore or inflamed eyes, nasal or ear discharges or any  

    communicable disease will not be permitted to use the pool. In further interest of

    cleanliness and health, please use the toilet facilities provided.                         

S. The pool season is from Memorial Day weekend to Labor Day weekend. 

T. Life saving equipment is provided for emergencies only. THESE ARE NOT TOYS.

U. No electrical appliances, radio, tape players or other devices are to be used inside the

     gated area.

24. TENNIS COURT RULES:

A. The tennis courts are strictly for tennis only.

B. No skateboards, roller blades, bicycles or football are permitted.

C. No street shoes are permitted. 

D. If someone is waiting, please limit playing time to 45 minutes.

 25. PEST CONTROL:

The association maintains termite coverage for the exterior. The pest control company will also provide you with a termite inspection letter upon request at the cost of the homeowner.    

The Hamlets Condominiums Homeowner’s Association and Board of Director’s are pleased that you have chosen our community in which to make your home. We hope to provide you with the highest level of service that will insure you, as a resident, the best possible living experience. Your co-operation and participation is invaluable to all who live in our community. 

Our Board of Director’s meetings are on the fourth Monday of every month at 6:30 p.m. located in the Clubhouse on Cortez Cove. Your support is always welcome. 
THE HAMLETS CONDOMINIUMS

MAINTENANCE RESPONSIBILITY
                                                                                   HOMEOWNER           COMMON
                                                                                                        CHARGE                     CHARGE  

AIR CONDITIONER, INDIVIDUAL UNIT_____________________X__________________________                                                                                                      

CLUBHOUSE, MAINTENANCE & REPAIRS_________________________________________X____ 

COMMON GROUNDS___________________________________________________________ X_____

DECK REPAIR AND REPLACEMENT______________________________________________X_____

DOORS, EXTERIOR REPAIR AND REPLACEMENT ____________X__________________________

DRIVEWAYS__________________________________________________________________ _X_____

INSIDE UNIT ELECTRICAL CONNECTIONS AND WIRING_____X__________________________

INTERIOR MAINTENANCE-ALL___________________________   X__________________________

EXTERIOR HOUSE LIGHTS                                                          ___ _____________ ________X_____

SECURITY LIGHTS-COMMON AREAS______________________________________________X____

MAILBOXES____________________________________________________________________ X____

EXTERIOR PAINTING & SIDING   ________________________________________________X_____ 

PARKING AREAS________________________________________________________________X____

PATIOS AND BALCONIES-CONCRETE SURFACE_____________    X_________________________

PATIO/BALCONY FENCES__________________________________X_________________________

PLUMBING FROM OUTSIDE WALL TO METER ____________________________________X_____

PLUMBING INSIDE UNITS___________________________________X_________________________

ROOF &  GUTTER REPAIR/REPLACEMENT_____ __________________________________X_____ 

SIDEWALKS AND STEPS_________________________________________________________X_____

STORAGE ROOMS__________________________________________X_________________________

TREES AND SHRUBS COMMON AREA             ______________________________________X_____

TREES AND SHRUBS PLANTED BY RESIDENT________________ X_________________________

UTILITIES, ELECTRIC INDIVIDUAL HOMES__________________X__________________________

UTILITIES, WATER & SEWER                                        ___   ____________________________X_____

UTILITIES, WATER, POOL, CLUBHOUSE__________________________________________  X____

WATER DAMAGE TO INTERIOR RESULTING FROM ROOF LEAK___________________ _X____

WINDOW REPLACEMENT/REPAIR/WEATHER SEALS__________X_________________________ 

MAILBOX LOCKS AND KEYS ARE THE RESPONSIBILITY OF THE OWNERS. THE ASSOCIATION WILL REPLACE THE LOCK AND PROVIDE THE KEYS TO THE OWNER FOR A PREPAID CHARGE OF $10.00 EACH IF APPLICABLE.

RESIDENTS MAY PLANT SHRUBS AND FLOWERS ONLY WITH THE WRITTEN PERMISSION OF THE BOARD.

WATER DAMAGE FROM ROOF LEAKS THAT ARE NOT REPORTED IN A TIMELY MANNER MAY NOT HOLD THE ASSOCIATION RESPONSIBLE FOR EXTENDED DAMAGE. 

THIS SHEET IS FOR QUICK REFERENCE ONLY AND IS NOT INTENDED TO REPLACE YOUR ASSOCIATION’S RECORDED DOCUMENTS.

LEASING UNITS

1. Tenant information to be provided to the Property Manager.

     NAME(S):____________________________________________________________

     ADDRESS:____________________________________________________________

     TELEPHONE: HOME:____________________________WORK:_______________

     OTHER EMERGENCY CONTACT NUMBER:_____________________________

     CHILDREN’S NAME(S):________________________________________________

     CHILDREN’S AGE(S):__________________________________________________

     PETS:#____TYPE:_________BREED:______________COLOR________________ 

      HOW                    DOG/CAT

      MANY                 OTHER 

2. OWNERS ARE REQUIRED TO FORWARD A COPY OF THE RULES AND REGULATIONS TO THE TENANT AND DISCUSS THEM WITH THEM OR THEY MAY BE PICKED UP AT THE OFFICE.

3. OWNERS THAT FAIL TO PROVIDE TENANT INFORMATION TO THE ASSOCIATION WITHIN 30 DAYS OF POSSESSION WILL BE FINED $50.00. IF THE INFORMATION IS NOT MADE AVAILABLE WITHIN 60 DAYS OF POSSESSION THERE WILL BE AN ADDITIONAL FINE OF $75.00.

4. MAIL TO: HAMLETS HOMEOWNERS ASSOCIATION

                       5659 CORTEZ COVE

                       MEMPHIS, TN. 38115

5. FAX TO:  901-362-9787 
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