Tour Reservation: Indonesia April 6th - 16th, 2024

Traveler:
PLEASE SIGN AND RETURN PROMPTLY.

REVIEW THE FOLLOWING DOCUMENT CAREFULLY AS RECEIPT OF YOUR DEPOSIT
AND SIGNED CONTRACT REPRESENTS ACCEPTANCE OF THESE TERMS AND
CONDITIONS. PLEASE LET US KNOW IMMEDIATELY IF THERE ARE ANY CHANGES
NEEDED OR IF YOU HAVE ANY QUESTIONS.

Amount Details Total:

11 Bungalows with A/C - $2999 per person double occupancy ($3549 single
occupancy)

+ 1 Villa Anton (No ocean view) $2675 per person double occupancy ($3099 single
occupancy)

« 2 Villa Ayam $3199 per person double occupancy ($3899 single occupancy)

+ 1 Single bungalow Sendiri with A/C (Pool View) $3199 single occupancy

The $500 deposit is required to reserve your space.
(Please confirm which accommodation you are choosing.)

50% of the remaining balance is due no later than July 1st, 2023
The remaining balance is due no later than Jan 1st, 2024.

We require each diver to have a signal device for safety. We like the Signal tube or
DSMB.
Valid and international dive insurance is mandatory for all Alam Batu bookings. A
proof of the insurance has to be shown upon arrival at the resort.

—A VALID PASSPORT IS REQUIRED FOR TRAVEL and must be valid for at least 6
months after return date. - Passport Information: www.travel.state.gov - Airport Security:
www.tsa.gov/public

The following are the terms and conditions for booking a stay at Alam Batu. What
follows is a legally binding and enforceable contract between you and My Dive Trips,
LLC

Section 1:Terms and Conditions

At My Dive Trips, LLC we are committed to all services offered in any of our literature
and promotional materials. The following terms and conditions form the basis of a



contract with our customer and My Dive Trips, LLC. This is the customers’ commitment
to our company, and our commitment to our customers.

Section 2: Booking Application

All prices published on the website are meant as cash prices, respectively when money
is sent by check. To receive confirmation of your bookings please follow the payment
conditions of Section 4; we reserve the right to consider the contract cancelled (as per
our cancellations conditions) if any payment is late.

Section 3: Inclusions and Exclusions

Includes:

All meals, coffee / tea, drinking water
Boat dives and/or Spa and/ or tours
Round trip airport transfers

Excludes:

Soft drinks and alcoholic beverages
Tips

Airfare

Travel Insurance

Dive Insurance

Section 4: Bookings and Payment Conditions
4.1 Deposit for individual bookings

To receive confirmation of an individual booking (1-2 pax) requires a deposit of US
$500.00 per person.

4.2 Payment of remaining balance applicable for bookings

Beyond the booking deposit (see clause 4.1), 50% of the remaining balance is due no
later than July 1st, 2023. The remaining balance is due January 1st, 2024. We reserve
the right to consider the contract cancelled if the payment conditions are not upheld, My
Dive Trips, LLC will then enforce our cancellation policy as set in clause 5.

4.3 Payment Details

Payments for deposit and down payments must be made by cash, check, Venmo,
PayPal, or Facebook Pay to My Dive Trips as given with the confirmation and invoice.

(the debitor bears ALL transaction fees).

Section 5: Changes or Cancellations



5.1 General

The date that My Dive Trips, LLC receives the announcement of change or cancellation
to the booking will be the date used to determine which fees apply. On Saturdays,
Sundays and public holidays the next working day will count.

5.2 Cancellation policy for bookings:

Up to 121 days prior to first day of stay as noted on the invoice a US $300.00
cancellation fee per person applies.

120 to 90 days prior to first day of stay as noted on the invoice a US $800.00
cancellation fee per person applies.

89 to 60 days prior to first day of stay as noted on the invoice a 50% of the invoice total.
59 to 0 days prior to first day of stay as noted on the invoice a 100% of the invoice total.

Trip Insurance:

At My Dive Trips, LLC we believe that your clients' safety and enjoyment are very
important. Every effort is made to ensure you have a safe trip but we strongly
recommend purchasing trip cancellation/interruption insurance in the event of
unexpected changes in your travel plans. Also recommended is accident, baggage
insurance, evacuation & medical coverage for Scuba Diving. Please be aware that
Scuba Diving and in-water activities are not covered by all Travel Insurance companies.
Please read the wording of your policy carefully. NOTE: In a Medical Emergency any
evacuation and medical expenses are the financial responsibility of that diver.

Dive Insurance

Valid and international dive insurance is mandatory for all Alam Batu bookings
with prepaid dive packages. A proof of the insurance has to be shown upon
arrival at the resort.

Divers Alert Network: For annual combination trip & dive accident insurance.

Substitute Customer:

If for any reason the customer cannot use their booking, the booking can be transferred
to another person. The new customer will be subject to the contract conditions.
Passenger substitution is allowed up to 3 days prior to the first date of stay as noted on
the invoice. My Dive Trips, LLC takes no responsibility for changes to any bookings not
made by My Dive Trips, LLC on behalf of the guest (i.e. air tickets, hotel reservation
etc.). A handling fee of US$ 300.00 per person applies.

Section 9: Changes to published material, changes to rates and transportation costs



9.1 Price Changes

In rare circumstances it is possible that prices must be increased. The circumstances
under which this may occur are the following:

Increases in transportation costs (including fuel costs)

Increases in state taxes and duties (i.e. airport taxes, landing fees, embarkation/
disembarkation fees, sales taxes etc.)

Currency fluctuations

My Dive Trips, LLC reserves the right to raise the agreed price up to 31 days prior to
departure.

Section 10: Trip cancellation by the Alam Batu GSA
10.1 Cancellation for reasons caused by the customer

My Dive Trips, LLC reserves the right to cancel a booking if actions on the customer’s
part gives justifiable cause to do so. In such instance My Dive Trips, LLC will refund any
payments already made. Further claims against My Dive Trips, LLC will not be
entertained.

10.2 Force Majeure and unpredictable acts of man

My Dive Trips, LLC reserves the right to cancel a booking for reasons of Force Majeure
(i.e. natural disasters, epidemics etc.) or unavoidable acts of man (i.e. war, riots, strikes
etc.). In the event of this happening My Dive Trips, LLC will advise you at the earliest
possible date.

10.3 Trip cancellation by My Dive Trips, LLC for other reasons

My Dive Trips, LLC reserves the right to cancel a booking for other reasons that are
unavoidable and will inform the customer at the earliest possible date.

Damages resulting from personal injury, iliness or death

Damages resulting from iliness, personal injuries or death which may be sustained by
reason of, or while engaged on, any trip whether due to the ownership, maintenance,
use, operation or control of any aircraft, helicopter, automobile, bicycle, boat, vehicle,
hotel, common carrier or any other conveyance used in carrying out these trips. My Dive
Trips, LLC assumes no liability due to any cause whatsoever whether caused by failure
or delay or other irregularity, acts or omissions occurring during a trip under which the
means of transportation or other service provided thereby is offered or supplied by
owners, operators or public carriers for and on behalf of My Dive Trips, LLC.

My Dive Trips, LLC shall not be responsible for any injury to person (whether or not
resulting in death) or damage to property arising out of any act of war, insurrection,



revolt or other civil uprising or military action occurring in the countries of origin,
destination or passage. In case of a medical problem arising during the voyage, either
on board or on shore, which results in costs for evacuation, use of aircraft or
repatriation, the responsibility for payment of these costs belongs solely to the
customer.

Loss or damage to personal belongings

My Dive Trips, LLC does not take any responsibility for loss or damage to guest’s
personal belongings.

Disabilities

By forwarding of deposit, the undersigned certifies that the customer does not have any
mental, physical or other condition or disability that would create a hazard for himself /
herself or other passengers. My Dive Trips, LLC reserves the right to cancel or withdraw
any person's booking at any time.

Name: Date:

Thank you for completing your contract for a booking on behalf of My Dive Trips, LLC
for Alam Batu with a check-in date of Apr 06, 2024 and check-out date of Apr 16,
2024.

We can’t wait to have you join us!

My Dive Trips, LLC

Eastern time local: 304-216-3704

Email: mydivetrips@yahoo.com

Facebook: www.facebook.com/mydivetrips



