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OUR COMMITMENT
TO YOUR BUSINESS

14 To me the AGM Group brands represent
everything that is great about our industry.
They have always focused on the client, innovation
and impeccable service.

In 2014 | took ownership of Momentous and then
in 2016 | was lucky enough to have the
opportunity to acquire Abels and Gerson
Relocation.

Since then we have made it a priority to invest in
the areas of our business that have the greatest
impact and to keep the company relevant to
today’s market.

We want to be your most trusted partner. b

Paul Evans
Chairman AGM Group




INVESTING IN LEADERSHIP

RUSSELL START
AGM Group Managing Director
Tel: + 44 (0) 20 3837 5999
russell.start@agm.group

WENDY SMITH
AGM Group International Director
Tel: + 44 (0) 20 3837 5995
Cell: + 44 (0) 77 9961 6934
wendy.smith@agm.group

MARK COSTA-RISING
AGM Group Sales & Marketing Director
Tel: + 44 (0) 20 3780 4535
Cell: + 44 (0)7769 905120
mark.costa-rising@agm.group

www.agm.group
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i ART OF Moving

INVESTING
IN PEOPLE

PEOPLE & TRAINING

Training Centre

We have created “AGM University” — we have a
furnished model house and classrooms on our
premises to provide staff with packing, moving
and DSP training in a “real-life” environment. This
is unique to AGM Group companies and a perfect
way to train our front-line staff.

Average 18 Years’ Industry Experience
Criminal Background Checks on all Employees
Individual Employee Training and Plan
Fully Trained Crews
Employee Ownership Drives Commitment

www.agm.group



SAY YO!
TO JOE

JOE QUINLIVAN JOINS AS
PRICING MANAGER

Joe joined the industry in 2002, starting as an
export packer he has progressed through each
part of the business from the warehouse, to move
coordination, trade storage, customer services and

pricing.

Rate requests
If you have a rate request contact Joe directly on:
joe.quinlivan@gersonrelocation.com
+44 (0) 20 3837 5996

www.agm.group
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INVESTING IN
SPECIALISED FLEET

WE HAVE CAPACITY WHEN IT IS NEEDED

Since October 2016, AGM Group increased its
capacity to a fleet of 35 specialist vehicles.

From large road-trains and climate controlled
vehicles with air-ride suspension to smaller
packing vans we are equipped to handle all moves
to and from every access point in London, the UK
and Europe.

Ultra Low Emission Zone: We Are Ready

From 8 April 2019 the London Ultra Low Emission
Zone will come into effect with delivery vehicles
having to meet tighter emission standards.

From 25 October 2021 the zone will be extended.
Movers without vehicles which meet these
requirements will have problems providing

services within London.

www.agm.group



INVESTING IN
STORAGE & SECURITY

WAREHOUSING

Over 150,000 sq.ft of secure storage in 6 locations
across the UK.

Storage Capabilities
Household Goods
Fine Art
Vehicles
Lift Vans
Customs Bonded Warehousing
Air Conditioned Area
Over-Sized Iltems
Multi-Media, Document and Archive Storage

www.agm.group



INVESTING IN QUALITY
& COMPLIANCE

ACCREDITATIONS & AWARDS

We were amongst the first companies to receive
FIDI-FAIM certification

We have been a Cartus Platinum Provider for 3
years running

Voted “The Best Moving Provider” by Re:locate’s
HR and Global Mobility 2017.

Data Security
GDPR Compliant

Our systems and processes are all managed under
our data security policy.




“The itlerition is in The didnil”

WHAT THIS MEANS TO YOU:
<29% Claims Ratio
989, Service Recommendation

“We understand how the service we provide on your behalf directly influences your
performance scores and your relationship with your client.

We also understand how long it takes to build trust and how hard you need to work to
retain your reputation for excellence.

That is why we work harder than anyone else in the market to uphold your standing
with your clients. We will not let you down.”

Wendy Smith
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ABELS.

THE ART OF MOVING

www.agm.group



PRIVATE MIGRANT
HHG & STORAGE

MOVES TO THE UK

The UK remains the best gateway for Europe.
Abels is the ultimate provider for clearance and
delivery of your group shipments and migrant
moves to the UK and Europe.

Capability
High quality service
Professional Surveyors
Antiques Moving Specialists
Trained Packing Crews
UK and European Fleet
Secure Storage
Export Packing
Customs Clearance
Delivery to Home
UK Domestic Moves
White Glove Service
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GROUPAGE &
INTO EUROPE

Groupage Services from the UK
We collect shipments from across the UK.
Groupage is consolidated by Abels and Gerson
Regular consignments to the US and Canada.

Inbound Groupage to the UK and Europe
We arrange for clearance of your group shipment.
We will organize all your shipments for delivery.

We run regular services across the UK and into
mainland Europe.

Abels is your European gateway.

www.agm.group
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CORPORATE HHG
MOVING & STORAGE

DELIVERING SERVICE QUALITY

We are focused on corporate HHG moving and

DSP, providing the people with the expertise to

meet your requirements. We ensure the people
representing your business are the best available.

Surveyors and Move Management
Our team are trained to your policy and will
represent your business by customizing specific
questions and points you need us to make.

Packing Crews and Fleet
Our packing crews are all in uniform, hold
identification, are trained and understand excellent
customer service.

We have also invested in a new fleet and
equipment to support any move need.

www.agm.group



UK INBOUND &
DSP SERVICES

DSP EXPERTISE

Our home finding experts who accompany your
clients and guide them through the local market
are all insured, have a detailed neighbourhood
level of experience and relationships with local
property companies.

Orientation & Education Services
Airport collection and accompanied tour.
Team of local area consultants across the UK.
School search and specialist schooling support.

Home Finding
Accompanied and desktop home search.
Lease negotiation.
Property check-in / out and condition reports.

www.agm.group



TEMPORARY
LIVING

TEMPORARY ACCOMMODATION SERVICES

Our DSP team are able to provide you with a
single source for all your temporary
accommodation requirements:

Serviced Apartments
Hotel Sourcing
Furniture Rental Installation

Easy to Book

Booking through Gerson Relocation is simple and
trouble free. We can negotiate new rates and
savings on your behalf.




UK SETTLING-IN
SERVICES

We provide a range of settling-in and value added
services to support your clients at destination.

Services are flexible and we have pricing packages
to match the needs of your clients.

Value Added Services
Handyman
Maid Service
Cleaners
Electrician
Decorators

For more options, just ask.

www.agm.group



GLOBAL
MOVING
SERVICES



LUMP SUM &
PRIVATE MOVES

MID MARKET MOVING

An international moving brand with broad market
appeal.

Global Moving Services provides the perfect
solution for privately booked international moves
and professionals with a lump sum cash allowance
from their employer.

Global Moving Services offers a simplified service
for the next generation.

Our Services
From groupage to FCL
Own fleet
Global service
Perfect for lump sum
Courier service

www.agm.group
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FINE ART SHIPPING
& STORAGE

SPECIALIST ART TECHNICIANS

If your client has a personal art collection or items
of exceptional value, they will require the support
of our specialist art technicians and art installation
experts. These are provided by Momentous, our
fine art moving business.

Fine Art & Installation Services
Project Management
Experienced Fine Art Team
Specialist Fine Art Vehicles
Specialist Fine Art Storage
Installations at Location
Climate Control within Vehicles and Storage
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HOTELS, DESIGNERS
& LOGISTICS

SPECIAL PROJECTS

We work with designers, exhibitions and facilities
managers to provide a full logistics management
service for international projects.

Services for Designers and Architects

Project Management
Packing
Storage

Transportation
Installation Services
Staging & Furniture assembly
Trade Clean
Interior Designers




Joe Quinlivan

AGENT RELATIONS @ 2y o

joe.quinlivan@gersonrelocation.com

HELEN PERTOLDI i ALASTAIR COWAN

Abels Moving Services » N Gerson Relocation

Tel: + 44 (0) 1842 816615 y Tel: + 44 (0) 20 3837 5977
helen.pertoldi@abels.co.uk g alastair.cowan@gersonrelocation.com
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STEPHEN TWILLEY AGNIESZKA KAMINSKA

Global Moving Services Momentous Fine Art
Tel: + 44 (0) 20 3837 5981 <9 Tel: + 44 (0) 20 3780 4545 §
stephen.twilley@gmsmove.com : aga.kaminska@momentousrelocation.com E
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