Terms and Conditions
Last updated: [28/02/2026]
Welcome to pcpclaimchecker.uk (“we”, “us”, “our”, or “PCP Claim Checker”).
By using this website, you agree to the terms and conditions set out below. Please read them carefully before using our site or services.

1. Who We Are
PCP Claim Checker is an introducer/affiliate firm.
Registered office: 33 John street, Maesteg. CF34 0BL.
Company registration number: 17039985.

2. Our Service
We offer a free online check to help you understand whether you may have been mis‑sold a car finance, PCP, or hire‑purchase agreement.
If you choose to proceed, we may refer your enquiry to one of our panel solicitors who specialise in these types of claims. Should you engage with a solicitor, they will provide you with their own Terms of Business outlining their fees and responsibilities.
We do not charge you for our assessment or referral service.
We may, however, receive a referral fee from the solicitor for introducing you to them. This fee does not affect the amount you may receive from any claim.

3. No Guarantee of Outcome
Completing our free claim check does not guarantee that:
· You have a valid claim, or
· You will receive compensation.
Each case is assessed on its own merits by qualified professionals.

4. No Legal Advice
Nothing on this website constitutes legal, financial, or professional advice.
If you require independent advice, you can contact a solicitor directly or the Financial Ombudsman Service free of charge.

5. Your Responsibilities
You agree that:
· All information you provide to us is accurate and complete.
· You will not submit information on behalf of another person without permission.
· You are aged 18 or over and resident in the UK.

6. Fees
Our assessment is completely free.
If you choose to instruct one of our partner solicitors, their success fee will typically range between 18% and 36% (including VAT) and will be deducted from any compensation you receive. This will be fully explained in their separate agreement.

7. Cooling‑Off and Cancellation
If you instruct a solicitor via our introduction, you will have a 14‑day cooling‑off period from the date you sign their agreement.
Should you cancel after that period, you may be charged for any work already carried out by the solicitor, at their published hourly rates in line with SRA guideline hourly rates.
Further details can be found here: gov.uk

8. Liability
We take reasonable care to ensure the information on this website is accurate and up to date, but we do not accept liability for any loss or damage arising from reliance on its content.

9. Third‑Party Links
Our site may contain links to other websites. We do not control and are not responsible for the content or privacy practices of those sites.

10. Privacy
Your personal data is handled in line with our [Privacy Policy], available on this website.
By using our services, you consent to the collection and use of your data as described in that policy.

11. Changes to These Terms
We may update these terms occasionally. Any changes will be posted on this page with a revised “Last updated” date.

12. Governing Law
These Terms & Conditions are governed by and construed in accordance with the laws of England and Wales, and any disputes will be subject to the exclusive jurisdiction of the English courts.
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