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PCP Claimchecker Ltd (17039985)
Complaints Handling Procedure

Effective Date: 18 February 2026
Review Date: January 2027

1. Purpose
PCP Claimchecker Ltd is committed to providing a professional and transparent service. We take complaints seriously and aim to resolve them promptly, fairly, and consistently.
This procedure outlines how complaints are handled.
2. What Is a Complaint?
A complaint is any expression of dissatisfaction, whether oral or written, from a customer or potential customer relating to our service, marketing, staff conduct, or data handling.
This includes complaints about:
Misleading advertising
Unwanted contact (calls, emails, texts)
Staff behaviour
Incorrect information
Data protection concerns
Failure to remove data
3. How to Make a Complaint
Complaints can be made:
By email: david@pcpclaimchecker.uk
By post: PCP Claimchecker Ltd, 33 John street, Maesteg. CF34 0BL.
By telephone: 0333 898 0336
Customers should provide:
Full name
Contact details
Description of complaint
Relevant dates
Supporting information (if any)
4. Our Complaints Process
Step 1 – Acknowledgement
We will acknowledge receipt of the complaint within 3 working days and confirm who is handling the complaint.
Step 2 – Investigation
We will review all relevant records, including:
Call recordings (if applicable)
Marketing material (if relevant)
Staff statements
Consent and data records (if applicable)
Step 3 – Response
We aim to provide a final response within 14 calendar days. If more time is required, we will inform the complainant and provide an expected timeframe.
5. Possible Outcomes
Provide an explanation
Issue an apology
Correct records
Remove data
Provide a refund (if applicable)
Improve internal procedures
Take disciplinary action if necessary
6. Complaints Relating to the Regulated Firm
PCP Claimchecker Ltd operates as a lead generation introducer. If a complaint relates to claim handling, advice given, fees charged, or the conduct of the law firm or FCA-regulated Claims Management Company, we will forward the complaint to the relevant firm and provide their contact details.
7. Financial Ombudsman Service
If a complaint relates to the activities of the FCA-regulated Claims Management Company and remains unresolved after 8 weeks, the complainant may refer the matter to:
Financial Ombudsman Service
Exchange Tower
London E14 9SR
www.financial-ombudsman.org.uk
8. Data Protection Complaints
If a complaint relates to personal data, the complainant may contact the Information Commissioner’s Office (ICO). We encourage individuals to contact us first so we can attempt to resolve the issue.
9. Record Keeping
We maintain a Complaints Register and retain complaint records for 6 years. Complaints are reviewed regularly to identify trends and improve processes.
10. Staff Responsibilities
Treat complaints seriously
Escalate complaints immediately to management
Not admit liability without authorisation
Cooperate fully with investigations
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