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WHY ASSET MANAGEMENT?

IT asset management (also known 
as ITAM) ensures that a company’s 
devices are tracked, maintained, 
stored, upgraded, and eventually 
disposed of. 

This process maximises the value your company 
can generate from your devices. Our experts can 
equip your team with the tools that best fit their 
needs while maintaining the flexibility required to 
adapt to changing business requirements. 

Astrontech offers a fully-managed IT asset service 
for your device fleet. We capture and track asset 
details for newly deployed and existing devices, 
storing them safely, imaging them with SOE and 
cleaning or upgrading them. We can deploy devices 
anywhere around Australia and collect and manage 
the end of life process for equipment — safely 
disposing and wiping them of all data. 
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Founded in 1999, Astron Technology Pty Ltd provides systems integration 
and IT services for small and medium-sized enterprises, corporations and 
government organisations. We pride ourselves on our professional expertise, 
incredible support services, and long-term client relationships. 

Our team has set the standard in developing flexible and innovative solutions 
for clients as their businesses grow and their operational needs evolve and 
change. We work as a close partner with your team, understanding your 
business processes, systems, and goals to develop the best strategies that will 
meet your needs and support you well into the future.  

We invest in our vendor partnerships at the highest level to provide our 
customers with specialist technical expertise and highly competitive pricing. 

ABOUT ASTRONTECH
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Decrease internal  
IT team workload 
Free up your internal security 
resources to focus on core 
business priorities.

THE KEY BENEFITS  
OF ASSET MANAGEMENT  
FOR YOUR BUSINESS 

Improve user 
productivity  
Get users up and running  
quickly with comprehensive 
delivery, unpacking and  
removal processes. 

Strengthen your 
security profile  
Proactively identify 
enhancements that  
optimise your company’s 
endpoint security. 

Provide a one 
stop partner 
You’ll have access to a team 
of experts available during 
extended working hours to 
support your IT needs. 

Achieve predictable 
costs of your device fleet 
Use unique analytics and data  
to build a complete view of  
your IT asset landscape and  
plan for the future. 
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SOLUTIONS FOR EVERY STAGE  
OF THE WORKSPACE LIFECYCLE  

Discover and design 

Our expert advisory services ensure you get the most 
from your IT investments. 

•	 You’ll understand your overall security posture 
compared to industry best practices. 

•	 We’ll identify any organisational threat vectors 
and risks and outdated software, missing patches 
or misconfigurations. 

•	 We’ll support you to align your existing security 
practices with current industry standards. 

 

Configure 

Receive your devices expertly configured and ready 
to use straight out of the box. 

•	 We’ll ensure devices reflect the latest 
configuration before deployment. 

•	 We’ll ensure devices are dynamically configured 
and personalised for each user. 

•	 We’ll integrate and package customer specified 
hardware components, collateral and accessories 
with new PCs. 

Why asset 
management? About Astrontech Key Benefits Solutions Getting Started



Why asset 
management? About Astrontech Our Approach Key Benefits Solutions Getting Started

Deploy 

Let us take care of the delivery, staging, installation 
and setup of all your devices. 

•	 We’ll present you with flexible delivery options so 
you can get your users up and running as quickly 
as possible — even to rural or remote offices. 

•	 We’ll tailor a custom installation and setup service 
to your organisation. 

•	 We’ll facilitate migrating data from your existing 
devices to new ones. 

Optimise 

We’ll improve your user productivity and IT 
manageability. 

•	 You’ll have real-time malware protection, threat 
analytics, reports, and insight and expertise to 
strengthen your security position. 

•	 We’ll provide you with insightful analytics and 
reports to identify potential hardware or software 
issues. 

•	 You’ll have access to certified technicians during 
extended working hours to resolve IT issues. 

Maintain 

Get support and organise repairs or replacements 
either in the workplace or on the road. 

•	 We’ll provide remote assistance and onsite 
support for your hardware. 

•	 You’ll have access to services to safeguard your 
hardware against accidental damages, loss of 
equipment or loss of sensitive data. 

•	 We’ll extend your hardware warranty an additional 
year and provide you with premium post-warranty 
support. 

Recover and renew 

When your devices reach end-of-use, we’ll organise 
their recovery and repurposing or recycling. 

•	 We’ll repurpose end-of-use devices and provide 
any residual value back to you. 

•	 You’ll have access to a custom service to remove 
devices, monitors and accessories from work 
areas. 

•	 We’ll erase all information from retired devices 
using an industry-standard process.
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GETTING STARTED  
WITH ASTRONTECH’S ASSET  
MANAGEMENT SERVICES 

Want to learn more about engaging Astrontech for your asset management?

We offer plans that deliver complete hardware, support and proactive fleet management solutions. Each plan 
also can be tailored with additional services to fit your business needs. 
We also offer a range of competitive finance options through Astrontech or HP Financial Services. Find out more 
by contacting the expert Astrontech team today! 

Contact Details

Astron Technology Pty Ltd 

info@astrontech.com.au 

1300 659 270

Level 11, 23 - 25 O’Connell Street,  
Sydney, NSW 2000, Australia
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