
  

 
 
 
 
 

MAINTENANCE TECHNICIAN – AQUA INDIANA (AVON IN) 

JOB SUMMARY Are you looking for a fantastic career in an essential industry? 
Aqua Indiana has a great opportunity for a Maintenance 
Technician. This role is under the direction of the Wastewater 
Treatment Plant Supervisor and will perform a variety of 
maintenance activities to support the operation of the 
wastewater treatment facilities, lift stations, and the 
wastewater collection systems. 

PAY & BENEFITS  Competitive pay scale based on experience and applicable 
licenses/certifications. 

 Excellent comprehensive benefits including medical, vision, 
dental, flex spending, life, and a company match 401k. 

Submit resume to Charles Meloche, Plant Supervisor, at CRMeloche@AquaAmerica.com 
ESSENTIAL DUTIES 
 Maintains equipment at the assigned wastewater treatment facilities and lift 

stations, including pump, equipment and motor removal and 
reinstallation.  Performs routine and preventative maintenance. 

 Responds to maintenance problems with appropriate action and understanding 
of process/ equipment alternatives, including troubleshooting operational 
problems and coordinating repairs with outside contractors and internal staff. 

 Operates and maintains remote wastewater systems located within the Avon 
and Central Indiana area.  Monitors operations including using SCADA. 

 Ensures compliance with regulatory policies, procedures and rules. 
 Completes customer service work orders and locate tickets.  Updates and 

maintains appropriate system documentation of activities and closes work 
orders in the appropriate company system in accordance with departmental 
policies and procedures.  

 Monitors capital projects at facilities.  
 Maintains awareness of operational conditions and/or identifies pending 

issues/problems, and notifies management recommending an appropriate 
course of action. 

 Performs all tasks safely, professionally, and according all company policies and 
procedures as well as local, state and federal laws, rules, and guidelines. 

 Attends training events and seminars to keep current with regulatory changes, 
become familiar with new technology, and keep current with Operator 
Continuing Education requirements. 



QUALIFICATIONS 
 High school diploma or equivalent. 
 Minimum 3 years of maintenance experience at a utility or related industry. 
 A valid U.S driver’s license.   
 Reside within 30-45 minutes of Avon, Indiana preferred. 
 Indiana certifications for Wastewater Class I or above, and/ or Drinking Water 

DSS or WTI, or above preferred. 
 Class B CDL (Commercial Driver’s License) with air brake restriction removed, 

including tanker endorsement is preferred or must be attained within one year of 
hire. 

KNOWLEDGE, SKILLS AND ABILITIES 
 Strong customer service skills as this position interacts with the public. 
 Ability to work independently exercising knowledge, skill, and professionalism 

while making decisions affecting the treatment process. 
 Ability to understand computers/tablets and the basic operation of database, 

spreadsheet and work processing preferred. 
 Ability to work well under pressure. 
 Ability to work on multiple projects simultaneously and adapt to changing 

priorities in a fast-paced environment. 
 A team player able to work effectively in a team fostered multi-tasking 

environment. 

WORKING CONDITIONS/PHYSICAL DEMANDS 
 May be subject to extreme temperatures, noise, wet and/or humid conditions, 

mechanical, electrical, gas exposure hazards, fumes, dusts, mists, gases and /or 
poor ventilation atmospheric conditions. 

 Ability to lift and carry up to 75 pounds. Completion of a lift assessment is 
required for employment.                                                                                       

 Working conditions include travel to other Aqua Indiana work sites.   
 This position participates in a weekly on-call rotating schedule every 4 weeks. 

The on-call schedule requires the candidate to be available nights and 
weekends to adequately staff a 24 hour/7-day operation. 

 
Essential Utilities, Inc. is an Equal Opportunity / Affirmative Action employer. Equal 
employment opportunity is provided to all employees and applicants for employment without 
regard to the following legally protected characteristics: race, color, religion, sex, national 
origin, age, pregnancy (including childbirth and related medical conditions, including medical 
conditions related to lactation), physical or mental disability, covered-veteran status, genetic 
information (including testing and characteristics), sexual orientation, gender identity or 
expression or any other characteristic protected by applicable local, state or federal law. 


