
1. 5-10 minutes before your appointment go to 
our website at www.fhcsandpoint.com 
 

2. Click on Video Visits in the top header 
 

3. Find the physician you are seeing and click 
on the blue wording that says “start a 
telemedicine call with” 

 

Patient instructions to access a Video Visit 

http://www.fhcsandpoint.com/


4. You will be directed to a screen 
asking you to check in.   Enter your 
name and click the ‘Check in” 
button. 

 

5. It should ask you to “enable 
camera and microphone” (unless 
this permission is already on) 

 

6.  You will then be placed into the 
“virtual waiting room” and you 
should see the picture of the 
doctor you will be seeing. 
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