WELCOME TO PLUM POINT DENTAL
Offece Policies

The practice of dentistry is dependent on the mutual commitment with the patient. The

following are a few guidelines to ensure a smooth visit with us.

BROKEN APPOINTMENTS: We understand sometimes life gets in the way, please notify us by

phone, text or email if you cannot keep your appointment. Patients who have broken 3
appointments will be dismissed from the practice. We do not double book and reserve the

time especially for you. Please be courteous.

INSURANCE: Dental insurance whether it is assigned to you by your employer or purchased
through the exchange will usually NOT pay for the full cost of treatment . You may have a
balance depending on deductibles and co-payments. A comprehensive estimate will be

presented to you before any dental work is done.

PAYMENT POLICY: All copays and deductibles are due at the time of service, in certain cases

Plum Point Dental offers a 6 month interest free payment arrangements.

In your best interest, if a patient seems intoxicated or impaired by drugs or alcohol, we reserve

the right to reschedule the patient.

I have read and understand the policies outlined above.
I am a committed partner in my dental health.

Patient Signature:

Patient Name: Cell phonet:




