
CUSTOMER SERVICE ASSOCIATE - 
 

• Take natural gas payments 
• Sets up customer accounts 
• General knowledge of company system software 
• Responsible for balancing cash receipts  
• Assist with customer service issues  

• Informing public of natural gas emergency situations  
 
 
Monday thru Friday 7:30 am to 4:30 pm 
 
Starting Pay: $15.00 per hour  
 
Benefits:  

• Monday thru Friday 7:30 am to 4:30 pm 
• Excluding Holidays 
• PTO available  
• Health, Dental & Vision Insurance  
• Life Insurance  
• Mid-Year Stipend  
• Longevity after 5 years  
• Retirement  
• Clothing Allowance  

 

 


