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Cancellation & Refund Policy 
 

Boat Rentals 
Advance Bookings 
Fees are to be paid in full at booking.  Reservations are not confirmed and held until payment is made. 

• Full refund up to 7 days prior to the rental date 
• 50% fee for cancellations 6-3 days prior to rental date 
• No refund if: 

o Cancellation is 2 days or less before the start date 
o Authorisation for damage deposit cannot be added to a valid credit card on rental day 

Days should be counted as follows: 

Day 7 

Last day for full refund 
Day 6 Day 5 Day 4 Day 3 Day 2 

Day 1 

Rental Day 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
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