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Organised Persistence – Self-motivation and resilience 

Seven Secrets of Brilliant Customer Service 

Sales Genius – Stop selling and help people buy 

Companies Don’t Succeed, People Do! 

About me 

Over the last twenty years I have personally trained or coached over 30,000 business 
professionals in 20 countries and hundreds of different companies and events.  

• Published book author and creator of various websites and online learning programs  
• Substantial experience as a Senior Manager, Training Professional and Sales Director. 
• Engaging, original, entertaining, and inspiring. 

 

 

 

“Very knowledgeable and extremely well presented and structured” 
“A lot of useful data, tools and insights, engaging and interesting as always.” 

“Very confident in the subject and amusing too.” 
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