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INSTRUCTIONS FOR ACTIVATING THE NAYAX CASHLESS/REMOTE MONITORING SYSTEM-USA 2022 

Congratulations on purchasing the NAYAX Cashless/Remote Monitoring Solution. This kit will allow you to accept credit cards on 

your equipment. Our goal is to provide you with a smooth and seamless implementation. Upon receipt of your equipment, please 

fill out the information listed below and fax/email this form back to us. We will be following this form up with our agreement that 

will need to be signed and returned in full before we can begin the activation process, which can take up to 10 business days 

after documents have been completed and returned.   NO ACCOUNTS WILL BE CREATED WITHOUT COMPLETED AGREEMENTS. 

 

Upon completing your NAYAX account in our database, you will receive an email invitation from our automated system asking you 

to create your username and password, please note this will expire within 72 hours of being sent. The logins will allow you to access  

a secure website to review your machines status and monitor your credit card and cash sales.  

Once the system has been activated you will be billed a $30.00 activation fee, per device. If this is an equipment transfer/sale, 

there will be a $20 transfer fee per device to new owner. There is also a monthly monitoring fee based on the service option you  

select below, per device. This fee is for the wireless communication, use of the software management system and telephone  

support. 

 

Please fill out the information below to set up your new account and fax this form (1-888-258-7040) or email scanned form to 

onboarding-na@nayax.com. If you have any questions, please do not hesitate to contact us at 410-666-3800 x1100. 
 

Company Name: ___________________________________________**see page 2 

Address: _________________________________________________ 

City: _____________________________________________________ 

State: ____________________________Zip code:  ________________ 

Contact Person: _____________________________________________ 

Phone Number: __________________ Fax Number: ________________  

E-mail: _____________________________________________________ 

AMIT Modem 6-digit Serial #’s (located on back label of AMIT device)- 

_____________________________________________________________________________ 

VPOS Card Reader 10-digit Serial #’s (located on back of the VPOS card reader)  

_____________________________________________________________________________ 

All-In-One VPOS Touch 16-digit Serial #’s   _____________________________________________ 

_____________________________________________________________________________ 

Who did you purchase your Nayax Cashless Kit from?  _________________________________________________ 

What products/services are you selling from your machine? ____________________________________________ 

Min/Max Pricing of items in Machine: __________________________________________________________ 

Monthly Service Options: please check one. 

$7.95 cashless only   ______ (allows for credit card sales and use of database to track all sales) 

$9.99 remote and cashless      ______ (allows for credit card sales and use of database to track inventory 

       and all sales) 

**In order to set up an account in compliance with Nayax and Nayax’s third-party verifiers, you will need to 

determine where the funds will be deposited.  Please place the proper/legal name of your account 

according to the selections below.   
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IF you are depositing to a registered business bank account, we will need you have ready the following 

documents to move through the onboarding process: Legal Business name/TIN number/Business 

registration documents/Drivers license of the beneficial or control owner of business/Verification of bank 

account from the bank providing full account/routing numbers (ie. a voided check, screenshot of full 

acct/routing info from account/letter from bank/direct deposit form) from the bank.  PLEASE DO NOT SEND 

US ANY DOCUMENTS DIRECTLY - PLEASE UPLOAD THEM IN THE ONBOARDING PROCESS YOU WILL BE 

RECEIVING FROM USCOMPLIANCE@NAYAX.COM ONCE AN AGREEMENT HAS BEEN SENT TO YOU. 

 

IF you are depositing to a personal checking account, we will need you have ready the following 

documents to move through the onboarding process: SSN number/Drivers license of the owner of 

account/Verification of bank account from the bank providing full account/routing numbers (ie. a voided 

check, screenshot of full acct/routing info from account/letter from bank/direct deposit form) from the 

bank.  You will move through the process as a sole proprietor. PLEASE DO NOT SEND US ANY DOCUMENTS 

DIRECTLY - PLEASE UPLOAD THEM IN THE ONBOARDING PROCESS YOU WILL BE RECEIVING FROM 

USCOMPLIANCE@NAYAX.COM ONCE AN AGREEMENT HAS BEEN SENT TO YOU.. 

 

Once we provided us with the correct name/business and information on the form, we will be able to send 

you our agreement to start the process.  Please note our queue is running up to 10 business days for set up 

once we receive our signed agreement back.  
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