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" JMOSOWRWP V FDQ EH SRZHUXOWRY' |RU DZ DUHQHW HGXFDARQ DQG P REIMVDWRQ
 KHQXVHG WRXJ KWX@ WH KHS DP S@\ WKW UHDFK \ RXQJ DXGHQFHV DQG FKD@®QIH
KDWP I XQAP \ WV DERXW * 0

o 6KDUH DFFXUDW YHULLHG IQ RUP DARQ IURP  FUHGIE®!I VRXUFHV VXFK DV \WWKH VRROIW:  + 2

DQG WKWMG GFDRU DQVDWRQY

e 8VHWRY W@ UHVSRME® IRFXMQJ RQ GUQW UHM@HFH DQG WKW IDMHUWDQ
VKRFNRUKDUP

« ( QDIHUHVSRQUEO® Z I FROMQANFRQOW] WDQG DXGIHQFH WDWGUYHV WH | DFW Rl WKH
JWSKIE FROMQN SHYWRQDOGHVILY RULP DIJHV WOWP D\ UHWDXP DW/H RU HQGDQI HU
RWHLY/

« 8VH SRUMYH P HWDJIQJ WDWSWRP RV SIRWFWRQ FKRIFH DQG DOMUWDWYHY WR
KDWP | XCBWDRWEHY

o ( QFRXUDH UWHVSHFWXOGIDRI XH RQIH DQG DYRIG HQI DI IQJ 1Q KDUDWP HOARUKDUWP |1 XO
GHEDWAV
6 KDUH SKRWRV DQG YRIFHV RI SDUIAFLSDOWV RUVXUYLYRW Z I WKHIUFRQWHQW

$@VKLS P HDQVVXSSRUAQ) WKH ILJKWDI DIQWY * 0 1QZ D\ VWKDAKSQ WD | HAWMG

FRP P XQWHV DQG UHVSHPWBRFDOBIDGHUAKLS ( 11 HPWYH DaHV GAMQ GIDUD DQG DFW
UHVSROUE®

e/ MMQWRVXWLYRY FRP P XQW GDGHY DQG ®FDCRW DQVDMRQY BIDGIQ) WWHZ RN

8 VH\ RXUYRIFH DQG SOMRWP VR DP S@\ WXKWMG YRIEFHV QRAWHS@FH WHP

e &KDWIQIHP \ WV DQG P IMQRWP DARQ UHVSHRPWX@® Z KHQWH DSSHDUIQ
FRQYHW/DWRQV RURQIDH VSDFHYV

e BXSSRUNFRP P XQW ®IG IQWDAYHV FDP SDLJ Qv DQG DOMUDWYHV\R) * 0
« SHOPWRQ\ RXURZ QEHIHIV DQG EIDVHV DQG UHP DIQ RSHQVR GDUQQ)
e %HRSHQWR RQH RQ RQH FRQYHWDARQV Z IMK VXUYRW/R! ) * 0

%H.Q) DQ D LV QRADERXWKDYIQ) D@KH DQVZ HWY W DERXWKRZ IQ) XS FROUMMQWD
UHVSHPX@ DQG 1Q VRIGDUW



y7 KHVH FDVHV DUH | IEWRQDAIDQG GHYHBSHG | RUDGYRFDR. DQG HGXFDARCDCBXISRVHY $Q

UHVHP EOQFH VR UHDCSHW/RQY RUHYHQW LY FRIGFIGHQEDD

6FHQDUR  <RXVK $ FlYMG 1 DBIGLIQ%RWZ DQD

1DBIGLD  \ HDURG\ RX\W DPAWYMAIYIQ) IQYARWNZ DD IVQRWURP DFRP P XQW ZKHH) * 0 IV
SUDPW/HG EXWZ DQV VR VXSSRWKH | LT KW6 KH BV DERXV * 0 WURXJ K VRFIDP HAD XQYHWMW
GMVFXWRQY DQG UHI IRQDAFDP SDUJ QY ,QAMDG Rl SRVAQ) VWARQ) RSIQRQV VKH UHDGV YHULLHG
UHVRXUFHV | RGRZ VR DQVDWRQY'Z RINQJ GUHFWD Z WK DI I HRWIG FRP P XQWHV DQG VKDUHV

I RUP DARQVR DP S@\ VXIMYRUGBIG YREHV 1 DBIGLDOR RIQV GLI MICEZ. DUHQHW FDP SDLI QVDQG KHSV
FUHDM O \ WYV 7 UKW SRAWMLY 6KH DYRIGVIMGI P HQADQG | RFXVHVRQKXP DQUWI KW KHDEM DG

VDI HW

6FHQDUR  ( GXFDVRUg 7KDER IQ6RXVK $1UFD

7KDER D @H RUHQMWRQWDFKHU HOFRXQMUY \VAWXGHQWN Z KR KDYH TXHVMARQVDERXW * 0 7RDFW
UHVSROUE® KH IQFRISRUIDWV | DPAVEDVHG GVFXVWRQVIQFOW XMQ) WH VRROIMRL DQ] HV RGB! SO V
RQSHHUSUHWXUH VFHQDURY DQG LOYMAV VAXGHOW VR UH BFWRQERGIO DXVRQRP \ DQG UMVSHRWA H
DYRIGVE@P 1QJ | DP LOHVRUFRP P XQWHV DQG IQWMDG | RFXVHV RQHQFRXUD] 1Q) FUWFDOMICONQ) DQG
HP SDW\  7KDER DOR XVHVFOWURRP GVEXWIRQVVR IGHOMN GFDAHVRXUFHV I RUAMGHON VHHNG]
VXSSRW

6FHQDUR ) DIVIK/ HDGHUg 0 DAP XQD6DYDIHIQ7KH* DP ELD

0 DIP XQDLV D UHD IRXV BDGHUZ KR Z IVKHVVR VXSSRWH I RWVR HQG) * 0 IQKHUFRP P XQW 6KH
SDWELSDMV 1O FROUXGARQY DQG FRP P XQW GIDBJI XHV GDURIQ) WH P \ WV YVWKWY DQG LOMI DAV
VHQUMYH P HVW/DJ HV DERXVSURWIPWRQ DQG UHVSHPWRUJ LY QR KHUVHUP RQV 6 KH XVHV UHDI [RXV
W[ WDFFXUDMO VR FOUL\ WDV * 0 1 GRAD UHT XILHP HQADQG HQFRXUDJ HV KHUFRQI UHI DARQWR
FHOEWDWM FXGXUDAGHQMN Z MRXWFDXMQ) KDUP

e <RXVK +RZ FDQWRP HRQHRXWIGHDQ) * 0 SWAWAQ] FRP P XQW FROMEXWIVDIHO" : KIFK
YRIEHVWKRX@\ RX DP S@\ DQGZ KIFK VKRX@\ RX QRVWSHDNRYHU

. (GXFDRY : KDMFOWWRRP DFWYIMHV RUGMVFXWIRQV FDQ VDIH® HGXFDM WWXGHQN DERXW
)* 0" +RZ FDQURG! SO VUHQ RUFHHP SDW\ DQG UHVSHFW

e )DIVMK/HDGHY &RP P XQW /HDGHW +RZ FDQ UH@Q LIRXV RUMDGMRQDCDXWRUW EH XVHG
W SURP RW SIRMFMRQ DQG WKWW' +RZ GR \RX WKDWH DFFXUDM 1QRWP DARQ Z WMKRXW

DIHQDAWQ] \ RXUDXGHQFH!

5 HI GIFVIRQ 4 XHWIRQV
« +RZ FDQZHVSHDNDERXW * 0 1QZ D\ VWKDASUIRWIFWGL] QW DQG VDI HW

e : KDAHVSROUEIDN GRZHFDU Z KHQWKDUQJ 1Q RUP DWRQ RQILH!

e : KDWGRHVP HDQQI I XCD@VKLS BRN@H IQRXUFRP P XQW RUGL] MIO/SDFHV!

© KIEK P\ WV RUP IVFRQFHSWRQV KDYH \ RX SHYRQDE® HQFRXQMUHG DQG KRZ FDQ\ RX UHVSRQG
Z IMK VWKW DQG HP SDW) ™



5 HVRXU-HV
e 7RIIQGRXWP RIHDERXW * 0
o 7RZDUBVWH ( @ ICDARQR! ) HP DBI* HQVE® XWDMWRQ@ $ 7WIQQJ 0 DXDARQ) * 0 3 B 0 XKDP HG
6D HG7DQAZ L
o 5HDFKIQ) $GRBMFHONZ WK 0 HWDJI HVRQ5 HSURGXFWYH + HDBM, * $0 &2 75$ 3 6HFRQG ( GMRQ
) HELKDWY
o ) HP DBIJHQYEB®P XWIMRQ ) * 0 _ VI UHTXHOD DWNHG TXHVRQVE\ WH: R+ HDOK 2 L DQJ DARQ
o ) DFWSKHHWRQIHP DBl J HQVBP XWIMRQE\ WH: RUG+ HDEM 2 L DQ] DARQ
o * HQWEM XWIMRQ $CEUHWQI FRP P RQP \ WVDQGP MFRFHSWRQVE\ (QG) * 0 ( XURSHDQ
1 HVEZ RWN
o 5HOPWRQ&IFGIJIXIGH_$ + DQGERRNIRUDS H BFWRQS PURQ&IUFGIRQ) HP DBI* HQVBM XWDMRQ
e 2 U DQVDARQV\ RX FDQU-DFK RXVWR
o 7KH* DP EID&RP P MMHRQ7 IDGMRQDCE DFWFHV'$S I HPWQ) WH+ HDOK R : RP HQDQG & KIGUHQ
*$0 &275$3
= &DO
= ( PDQQR# JDP FRADS RU
= 9MWKWBY _ JDP FRADS RU
o TKH* HQGHUO DI HP HQAQ RUP DARQ6G\ \IMP
= &DO
= 9OMWKWBY  JEYIP VDUED ®JIQVR IHSRWDQIQRIGHQW
o 6DH+DXGVIRY L
= (P DAQR# \DHKDQGVRULO'RU
o 7KH) HP DBI/ DZ\ HW$WRFIDWRQR! 7KH* DPEID )/ $ *
= &DO
= 2 UYMWKWBY [@J JP

&DP SDLJ Q 4 XRVWAV

e Y¥$ ZRP DQYKRQRUVCQRWRXQGIQKDP / HAKV SUIRMPVWRXUI LY QRAFXVNHP b
o YYHQI XQFIUFXP FIVHG GRHVQRWP D\H D.J ILEBMHUWDQ Y6 RTP ChlV QRWKHUCDP H p
e« V6RWP ChP HDQWp

e 7KHFRP SGMWZRP DQFU-DMGE\ $@Kp

o Y7 WDEAMRQVKRXG CRAFRWD J ILOKHUKHDEK RUKHU XVMUH b

e Y<RXUYREHP DMAY 6\BQGXS | RUKW DQGVEQGDIDQM * 0 b

e ¥$ JWIVERG IVSHUHPWVEILK ) * 0 DGGVQRWIQ) EXWSDIQ p

e ¥)*0 KDVQRKHDOM EHCHIW $ VDIH KHDOK\ JILOVDZ KRGIJ Wp

e V3URWIPWY J 1L IV\WH KL KHVWKRGQRU b

(Q®*0 0\9REH) DMAY

(QO*0 (QB* % (QGKITO DUWDIH 3IRMAWKH: LWBKIG 8 SKRG7KH OZ
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$SSHQGL $ 5H GIFVIRQ 4 XHWIRQV

6HD DZ DUHGHW/IVWH | IAVAMS VRZ DU EHFRP 1Q) DQH | HPAYH DQG UHVSRQUEGI DGYRFDM | VKHSV
\ RXXQGHYMIQG\ RXURZ QYDOHV DWXP SWRQY EIDVHV DQGP RAYDWRQVEH RUHHQI DI IQ) RHY
ROVHQUAYH MXHVVXFK DVIHP DB HQMIMP XWDMRQ ) * 0+ KHQ\ RX DUH FBDUDERXZ KHUH\ RX
WEIQGDQGZ K\ \ RX DUHEHWMUCEGIVR FRP P XQEDMZ W HP SDM\  UHVSHPWDQG FUHGELOW
$GYRFDA IVQRWRQD CERXWAKDUQ] |DPW U W/DOR CERXAVDAMQQ) WHGPWY DQGUAVSRAEQ] 1Q
Z D VWDNEXIG WKVNDQG RSHOP HDQQ) | XAFRQYHYDARQ
( GFRXUDJ IQ) WIRXJ KWKQEDBI XHDURXQG) * 0 UHTXIUHVDFX@MUD® VHQAMYH DQG FRQM WL DUH
DSSURCFK

/N KDASHWRQDAEHTH VRUH SHIHFHVWKDSHKRZ , YIHZ ) * 0 DQGKRZ
\_) P LJ KVWKHVH YIHZ VIQ OHCGFH P \ DGYRFDR ™

e

@ . KIEKP\WVDERXW* 0 GR, WWOHGFRXQMU DQGKRZ. FDQ, UNVSRQG
Z M WKWK DQG UVSHRW

Q\clpamiaai bjmib GIUHYF kA e fUgY Wk UrYbYgg LbX WYLR

¢ WY




&RS\ W KWL RAFH

k $ IUFDQ) HP DBIORIFHV $) 9 DQG7KH* DP EID&RP P MMH RQ7WDGMRQDCB BFWEHVS Il HPWQ) WH
+HDOM Rl : RP HQDQG &KITHUHQ * $0 &2 75$3

$@UW KW UHVHIYHG 1 R SDUARI WKLY VRROIMP Di EH UHSWIRGXFHG GMMEXWG WDQVWP MWMG RUXVHG LQ DQ
IRPP RUE\ DQ P HDQV IQFOGIQ) HBIPWRQE P HFKDQIEDO SKRWRFRS\ IQ) UHFRWGIQ] RURWHUP HWRGV
Z IMRX\WWH SURUZ LMAQ SHUP MMRQ Rl WH FRS\ W KWKRGHWY H FHSWIQ WH FDVH Rl EUHI TXRVIMRQV
XVHG | RUHGXFDWRQDCRUDGYRFDR\ SXLSRVHV Z MK SURSHUDWMEXVIRQ

) RUSHUP MMRQV SGIDVH FRQFW

e $IUFDQ) HP DBI9RIFHV $) 9 IQR# DIUFDQ HP DBIYRIEHV FRP

e *$0&275%$3 IQRY# JDP FRADS RU

7KLY VRROMLY LOMQGHG | RUHGXFDARQDODGYRFDR\  DQG FRP P XQW HQJ DI HP HOASXUSRVHV RQD 8 VHLY/

DUH HQFRXUDJ HG VR DGDSWDQG VKDUH WH FROMQAUHVSROVE® Z KIG! P DIQBIQQ) WH IQMIUW Rl WH
RWJ LQDCP DWAUDO

$ IUFDQ) HP DBI9RIEHV

2 1J DQ] DARQ |RFXVHG RQ DP S@\ IQJ WH YRIFHV DQG WRUHV Rl $ IUFDQ ZRP HQ SURP RWQJ DGYRFDR\
P HQRUKIS DQGHP SRZ HIP HQW

&RQEFW HBIYY

e (P DOIQR# DIUFDQ HP DBIYRIFHV FRP

e : HEVIW_ZZZ DUFDQ HP DBIYRIEHV FRP

e : KDW$SS $YDIOE® YIDFRQEFWRWP RQWHZ HEVIW

e 2 SHIDWQ) +RXWY/ 2 6$67

1Q FRADERWDVRQ Z VK
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