
Chapter 10:

Hyperlink : word/phrase or image which when clicked links to another document/page/website.

Https : Set or rules or protocols.

.uk : Domain is registered in the UK

/portfolios : The folder in which the work is stored on the hothouse’s server

hothouse-design: the domain name that company has purchased

Spam emails :

-Junk email

-Unsolicited email

-Can consist of unwanted adverts

Why spam emails need to be prevented :

-Spam may contain spyware/phishing

-Spam may spread malware/viruses

-The spam email fills the inbox and stops other emails

-May attempt to solicit personal data/bank details

How to prevent spam :

-Don’t opt in to marketing emails

-Delete accounts you no longer use

-Never reply to a spam email

-Use a spam filter

- Safe sender’s list

How to identify spam :

-Generic greeting

-Incorrect spelling and grammar

-plain text

-suspicious attachments

-request for personal information

Personal Data:

-Name -Mobile phone number

-Address -Email address

-Gender

-Date of birth

Emails :

An email can be used to send a message to many people at the same time.

Attachments may have to be compressed to be sent via email.

Emails can be used to send legal documents.

In order to send an email back to the sender without retyping the address; reply is used.



Data Protection Acts :

Explain how he would assess the reliability of the websites where he has found information.

Explain what is meant by software copyright



Apart from the reliability of information, discuss the benefits and drawbacks of students using the inter

net to carry out research.

Intranet vs Internet



Describe the advantages and disadvantages of policing the internet.



Blog :

Wiki :

VOIP:

State the main purpose of a web browser

A web browser views information on the internet/Views webpages/websites

Explain the ICT term cloud.



Describe the ways software can be protected from piracy

Explain the purpose of an intranet.

Give four reasons why an internet search to find relevant information is not always fast

Describe what is meant by an intranet.



Describe what is meant by the internet

Explain what is meant by personal data and why it should be kept confidential and secure.

Information on the internet can sometimes be unreliable. Discuss ways you could minimise the chance of

finding unreliable information when searching the internet.



Give four benefits of using social networking sites.

Discuss the advantages and disadvantages to Ajit using the text book rather than the internet.

Give three reasons why some companies have intranets

Microblog :




