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Example Candidate Responses — Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge IGCSE Business Studies
(0450) Paper 2, and to show how different levels of candidates’ performance relate to the subject’s curriculum
and assessment objectives. There is a separate booklet for Paper 1.

In this booklet candidate responses have been chosen to exemplify a range of answers. Each response is
accompanied by a brief commentary explaining the strengths and weaknesses of the answers.

For ease of reference the following format for each component has been adopted:

a N
Question
o J
a N
Mark scheme
o J

4

Example candidate
L response )

4

Examiner comment

Each question is followed by an extract of the mark scheme used by examiners. This, in turn, is followed by
examples of marked candidate responses, each with an examiner comment on performance. Comments are
given to indicate where and why marks were awarded, and how additional marks could have been obtained.
In this way, it is possible to understand what candidates have done to gain their marks and what they still
have to do to improve them.

This document illustrates the standard of candidate work for those parts of the assessment which help
teachers assess what is required to achieve certain grades beyond what should be clear from the mark
scheme. Some question types where the answer is clear from the mark scheme, such as short answers and
multiple choice, have therefore been omitted.

Past papers, Examiner Reports and other teacher support materials are available on Teacher Support at
https://teachers.cie.org.uk

4 Cambridge IGCSE® Business Studies 0450
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Assessment at a glance

All candidates take two components, Paper 1 and Paper 2.

All candidates take: and:

1 hour 30 minutes
50%

Paper 1
Written paper
80 marks

Four questions requiring a mixture of short
answers and structured data responses

Candidates answer all questions

Externally assessed

1 hour 30 minutes
50%

Paper 2
Written paper
80 marks

Four questions based on a case study,
provided as an insert with the paper

Candidates answer all questions

Externally assessed

Cambridge IGCSE® Business Studies 0450 5




Example Candidate Responses — Paper 2

Paper 2

Frozen Fancies (FF)

Frozen Fancies (FF) is a partnership owned by Samah and Selina. The business was started five years
ago after Samah and Selina were able to borrow finance easily from the bank. FF produces ice-cream
in country X. The ice-cream is made from high quality ingredients and is sold at a high price. These
ingredients are bought from a supplier which is located near FF's factory. Samah and Selina have
always used this supplier since they started and have been pleased with the high quality ingredients
even though they are expensive.

Sales increased for the first four years. This increase in sales was greater than FF had planned for. Last
year the sales started to fall as a multinational food company set up an ice-cream factory and started
selling ice-cream in country X. This ice-cream is not high quality and sells at prices below those of FF.
FF targets a market segment of high income consumers and intends to keep selling its ice-cream for a
high price.

FF’s ice-cream is in high demand for 6 months but demand is lower for the rest of the year. The factory
has 100 full-time production workers when it is busy but half of these workers are made redundant
during less busy months.

FF plans to launch a new ice-cream flavour onto the market. It must decide between strawberry flavour
and coconut flavour. The development of the new product will be financed by FF taking out a bank loan.
Appendix 1
New City News 1 May 2015
A multinational food producing company has set up in country X. This is good for the unemployed.
It is also increasing economic growth leading to further economic development for the country. The

Government has built new roads to improve distribution.

However, some businesses did not like this multinational opening a new factory as it has increased
wages of other businesses in country X.

Appendix 2

ABC Ice-cream Ingredients
We supply ingredients at low prices
All our products are quality assured

We comply with all Government
regulations on food standards

Free delivery to your business
once a week

6 Cambridge IGCSE® Business Studies 0450
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Appendix 3

Financial information for the two new ice-creams

Variable cost perice- | Price per ice-cream Estimated average
cream sales per week
Option A
$1 $3 10 000
Ice-cream strawberry
flavour
Option B
$0.50 $1.75 15 000
lce-cream coconut
flavour
Option A: Option B:
Break-even chart for strawberry Break-even chart for coconut
flavour ice-cream flavour ice-cream
5 T $
otal
30000 revenue 30000
Total
revenue
Total
cost Total
cost
Fixed Fixed
4000 cost 4000 cost
0 10000 0 15000
Output Output

Cambridge IGCSE® Business Studies 0450 7
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Question 1 (a)

1 (a) Samah and Selina wrote a business plan before FF started trading 5 years ago. Identify and
explain two ways their business plan might have helped to make the business successful.

L= SRR
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Mark scheme

1

(a) Samah and Selina wrote a business plan before FF started trading 5 years ago.

Identify and explain two ways their business plan might have helped to make the
business successful. [8]

Knowledge [2 x 1] — award one mark for each relevant way
Analysis [2 x 1] — award one mark for a relevant explanation for each way
Application [2 x 2] — award two application marks for each way

Award one mark for each relevant way (maximum of two), such as:

¢ It helps to secure a bank loan or overdraft

¢ The entrepreneur thinks ahead and plans out carefully the next few years

e Reduces risks of failure as the owners have thought through problems the business
might have

e To clarify the aims and objectives / targets to aim for

¢ Aids financial planning

Award a maximum of three additional marks for each explanation — 2 of which must be
applied to this context - of the way a business plan might help make the business
successful.

Indicative response:

A business plan reduces risk for the business (k) as Samah and Selina will have thought
through problems such as where to source their ingredients for the ice cream and what it will
cost them (ap). This will allow them to prepare for any problems and stop these causing
difficulties for the business (an). This might include preparing for cash flow problems at times
of the year when demand is low (ap).

Possible application marks: partnership; produces ice cream; high quality ingredients;
expensive ingredients; ice cream sold for a high price; borrow finance easily from the
bank; sales increased for four years; demand high for 6 months; cost / revenue data
from appendix 3; new products / flavours; redundant workers; have taken out a bank
loan; high income consumers.

There may be other examples in context which have not been included here.

Cambridge IGCSE® Business Studies 0450 9
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Example candidate response — high

1

(a) Samah and Selina wrote a business plan before FF started trading 5 years ago. Identify and

explain two ways their business plan might have helped to make the business successful.

Way 1: .. A.... ceassuionce... fac.... 50085kt S eeeeee e ee e s et et ee et saien
Explanation: . Tz ...... Awmcsx ]v./.qﬂ LAQ.. v/d«'mf ..... £ rm/.rl'.ml ..... xa/c,i ..... m....Fu&yn:
mo.m‘:}).s, staamf/att t’.ll& ..... SUemed... mm):lix u/lm ..... ict.. m‘ﬁam ..... m./f.x ........
... lnjlv] 0. bhis...... mtf“: ...... ma/h: ....... mOCL... my.esl'e/ﬁ' ..... ([ .5.‘3!3.@ ............

-melm-:ul. ...... ke..... le.m/ Lheoa.... mw:za? Tee.... beo...can....Hea.... b .&.....y.faaj .........

l”l .

.-..l:q...“.{..mnagsx ...... f.rnc/yc.e ...... Ma NEH..L P/avnw' JCC: c(c,«m.. ...............................
Way2 A dem-: ...... P lon...of ... whak...the..... Lusmcss ..... ags.... bo....achieve........
qu amrv]o .e!,.s.; .....................................................................................................................
Explanation: ...EE......can......aeken... }:clp ..... .cmf[o eL5..... una[cﬁ}gne/ .w‘m& .........
Hhe.... aomimn? ...... ﬂ&h ... ac‘:u& aad....wortk.... L’g....E«/ﬁ// Hhose....
?.cm]x. T/ﬁ mn? Fr’om.ol'.e ...... gmweaﬁ# ..... :.E ..... m’?fn}g,ce_s ...... !fnnu.t Hm}
Sane..... RP &‘em ...... m.a.i.‘f«’. ..... Aﬁv md/ﬁ ....... (e,olum/qn ....... in..... Hu.'. ..... c.omm?..........
mqnl'/)s ....... Fo.f. ...... .Fc.aﬂ.......nf }an.o L‘cu-’ J’LS' 7/311.. mn#_ n/sn um[w'sﬁ'mt[
: Hte m! vf]:gcce. nP....L‘Az«....zmM} regmr’aa[ nm[ .Hrms R-T, I Mnl' mshH( .[8]

pF euo.a.b 3:'5( / sreﬂ,

Examiner comment — high

The question requires the candidate to list two ways a business plan helped the business in the
context to be successful. This candidate has listed two relevant ways and then goes on to explain
how these ways have helped the business, such as ‘might make more investors (bank) willing to lend
them money and ‘employees understand what the company seeks to achieve and work to fulfil those
goals.’ Both explanations are clearly in the context of the business as they refer to the nature of the
product produced and recognise that sales are seasonal, which has consequences for jobs in this
business, as well as understanding that they need to maintain high quality in the production process.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 4/4

Total marks awarded: 8 out of 8

10 Cambridge IGCSE® Business Studies 0450
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Example candidate response — middle

1 (a) Samah and Selina wrote a business-plan before FF-started trading 5 years ago. Identify and
explain two ways their business plan might have helped to make the business successful.
Way 1: .. D€ Hing. OBjleciives & 2imns forine DUSINESS

10 . azch"? eve.

....................................................................................................................................................

..........................................................................................................................

------------------------------------------------------------------------------------------------------------------------------------------------

2ré S a.ceciain. ganl. ghaveine motives

----------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------

+hfc>e’ra1€:’3"€\@dou»*%ea%er(:o"“ﬁe '

-Rank 12 9Ye dhemdng. Raniofinance. dhe hosi-
_Hhe brank OVre BSBored . oz
NESS asS i (o3 b ook e *"\aHhej ) (e

............................................................................................................................................

Examiner comment — middle

Two clear ways of a business plan helping to make a business successful are identified and explained.
However, for the candidate to raise their marks still further the answer would need to be in the context of an
ice-cream manufacturer. This answer is generic and could apply to any type of business. The answer could
have referred to, for example, the business only being five years old and a partnership, that it manufactures
high quality ice-cream and purchases high quality ingredients, a new flavour is being developed and a bank
loan is needed.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 0/4

Total marks awarded: 4 out of 8

Cambridge IGCSE® Business Studies 0450
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Example candidate response — low

1

(a) Samah and Selina wrote a business plan before FF started trading 5 years.ago. Identify and

explain two ways their business plan might have helped to make the business successful.

---------------------------------------------------------------------------------------------------------------------------------------------------

Explanation: %@/WWW/}%MM%WM
ﬂrwd,@r&ﬁhmmoﬁa@wréw@é&wa@
Mo, Liwis.
e . [

T T LT L LI L L L L L T T e T P P P

---------------------------------------------------------------------------------------------------------------------------------------------------

Explanation: Mﬂ%dMﬂ;’MM@M[MMW% ......
memﬁéﬁ%r%w,m%mﬁw ..........

ondl. . el . Qe Nl BRI
Mﬁm«;&wuﬂm% s pila.... R st

----------------------------------------------------------------------------------------------------------------------------------------------------

Examiner comment — low

The first answer is not clearly identified under the heading Way 1, however it does then go on to identify that
a business plan helps a business to limit its spending and follow its objectives to help it survive. Therefore two
marks for one way and an explanation of how that way helps to make the business successful can be
awarded. The second answer is really a repeat of the first and needed to be different to gain further credit. If
the second way had been a separate point and the answer had been in the context of the ice-cream business
then further credit could have been awarded.

Marks awarded for Knowledge and Analysis: 2/4
Marks awarded for Application: 0/4

Total marks awarded: 2 out of 8

12 Cambridge IGCSE® Business Studies 0450
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Question 1 (b)

(b) Consider the advantages to FF of employing full-time workers and the advantages to FF of
employing part-time workers. Do you think a combination of these two types of workers would
be best? Justify your answer.

Advantages of fUull-lime WOTKEIS: ........c..o i
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Mark scheme

(b) Consider the advantages to FF of employing full-time workers and the advantages to
FF of employing part-time workers. Do you think a combination of these two types of
workers would be best? Justify your answer. [12]

Relevant points might include:

Advantages

Full-time workers Likely to be better trained

More committed to the business

More likely to be trained / skilled than part-time workers
Feel secure in job — more motivated (although several made
redundant)

Part-time workers More flexible hours
Easier to extend hours at busy times
Accept lower pay as fits in with family commitments

Knowledge / Analysis / Evaluation — award up to 10 marks using the levels-based mark
scheme below.

Knowledge / Analysis / Evaluation

Level 3 At least 2 x Level 2 +
9-10 marks for well justified recommendation as to the best type of
worker to employ compared to the other type of worker.

7—8 marks for some limited judgement shown in recommendation as
to the best type of worker to employ.

Level 2 4—6 marks
Detailed discussion of advantages of part-time and / or full-time
workers.

Level 1 1-3 marks

Outline of advantages of part-time and / or full-time workers.

Level 1 — 1 mark for each L1 statement (max of 3 marks) e.g. part-time workers are more
flexible in the hours they are willing to work.

Level 2 — one L2 explanation can gain 4 marks and a further mark can be awarded for each
additional L2 explanation (max 6 marks) e.g. part-time workers are more flexible in the hours
they are willing to work. This will allow Samah and Selina to reduce the hours of these
workers when demand for ice cream is low for 6 months of the year, thus reducing wage
costs (4 marks for L2 answer + 1 application mark for mentioning ice cream and demand
being low for 6 months of the year).

Level 3 — For L3 to be awarded there needs to be at least two L2 marks awarded and then a
recommendation which justifies which is the best combination to choose.

Award up to 2 additional marks for relevant application.

14 Cambridge IGCSE® Business Studies 0450
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Mark scheme, continued

Possible application marks: produces ice cream; ice cream sold for a high price; borrow

finance easily from the bank; multinational food company; sales increased for four years;
demand high for 6 months; workers made redundant each year; 100 full-time production
workers; cost / revenue data from appendix 3; new products.

There may be other examples in context which have not been included here.

Cambridge IGCSE® Business Studies 0450 15



Example Candidate Responses — Paper 2

Example candidate response — high
{(b) Consider the advantages to FF of employing full-time workers and the advantages to FF of

employing part-time workers. Do you thlnk a combinatiori of these two types of workers would
be best? Justify your answer,

Advantages of full-time workers: 4L ZZM,@ WSt rs.. AlE. W
K. mgﬁr@écd@m# &2onfid..frem. 4. cootakion
Prelided. fo. dbam.. . AR LS. “’Z‘%‘W ©H st dudie ty
L. 4. ﬁd@fy LShi G aHU..Adf0.. EE.. LZ@JMW
{cecreams. o . Ul 00 rerkens.. Are. choapes.. ..
... W@;{ ... 013 ;/cm 24.. /cur ﬁm

6 R s .S Tt

- wede e L) .. N edeas naw . - e
Advantages of part tlme workers: P Gu—'l' ‘h me..\0 Q‘i"k-?.J(.S CQ.!]RJQQ— .....

EINLQY ... R L2l M. Sl LS00 B0
1. hiGh.... A A L. Jaye#bﬂ ........
/Pa/dip;z%m ngw 7 Fewr.
Which.. . L. U. ceedirie. szé&u/coéf& ........ r Fl’
anal. W bz 2R AL AN s c?lema/xd/xdw/z
high. S Cacons. Q5. U B el

L. eams.. PM tind, wertecs.. de. e, aot- wmgy
obs. sk il uz,m
TNet f'@f—:r’ Mth-

Conclusmn ...............................................................................................................................

)’65 Q... (oméfrw‘f&n Of d.. Q, JW{/) @7‘ L&J@r/ter.s

j’Q MCke—pm_z @—*ﬂ’ﬁmaﬁ 0/ chl Cz\%mus mﬂw/

....................................... IrEL L.

{f}( L . COSB U"'l(/( /bt (9‘0 [12]
c\,apa»-r ’rme Loorhare at anly pedcl WOgﬁLfﬁJrfo,om
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Examiner comment — high

The question requires candidates to consider the benefits of employing either full-time or part-time workers
and then recommending whether or not to employ both types of workers. This answer has explained
advantages of both full-time and part-time workers well, which gained all of the Level 2 marks available. The
answer was well applied throughout by referring to the sale of ice-cream and the seasonal nature of
production. The recommendation is justified in suggesting that both types of workers should be employed and
summarising the reasons why this decision was made. To gain full marks the recommendation would have
required a further point to justify the decision.

Marks awarded for Knowledge, Analysis and Evaluation: 9/10
Marks awarded for Application: 2/2

Total marks awarded: 11 out of 12

Cambridge IGCSE® Business Studies 0450 17
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Example candidate response — middle

(b) Consider the advantages to FF of employing full-time workers and the advantages to FF of
employing part-time workers. Do you think a combination of these two types-of workers would
be best? Justify your answer.

Advantages of full-time workers: Full '\‘ih\Q_ warken oL a. ot

...............................................................................................

pore, dedicoted | romooted Ao Fhe.. et Tins

vyockees, T\'\Qx will e \?‘4{?(7 be. W’a(‘\(i‘{\\pj Wére,

--------------------------------------------------------------------------------------------------------------------------------------------

................................................................................

..........................................................................................................................................

........................................................

e T T D T T T T D T T PR TTTITTTTTITTTS LI

.................................................................................

...................................................................................................................................................
---------------------------------------------------------------------------------------------------------------------------------------------------

....................................................................................................................................................

Conclusion: Hdl’tlt bﬁ?LZLC(‘WO"@QS ...... s nth USINRES 1
Alicass.. seed. but. sitce. FE. A 4o W O Soma.....

.............................................................................................................................

................................
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Examiner comment — middle

The advantages for both types of workers are listed but not explained which leaves this part of the answer in
the Level 1 band. Explanation of why these are advantages to this business would have raised the marks to
the Level 2 band. The recommendation could only be awarded Level 2 and not Level 3 because the earlier
parts of the answer did not contain analysis of the advantages. The advantages of full-time workers and the
conclusion are applied to this context by referring to ice-cream production and the seasonal nature of
production. To gain higher marks the advantages needed to be explained and then the recommendation
could have contained justification from the earlier analysis and gained Level 3.

Marks awarded for Knowledge, Analysis and Evaluation: 4/10
Marks awarded for Application: 2/2

Total marks awarded: 6 out of 12

Cambridge IGCSE® Business Studies 0450 19



Example Candidate Responses — Paper 2

Example candidate response — low

(b) Consider the advantages to FF of employing full-time workers and the advantages to FFof

employing part-time workers. Do you think a combination of these two types: of workers would
be best? Justify your answer.

Advantages of full-time workers: -(wl[l'[h(WOfkafgai‘h

...........................................

........................................................................................................

--------------------------------------------------------------------------

'h\n»ﬁ.’.\.:vw’l:;/a\hc)« ............ thed L. l""ll’ ........ JM!!" “¢
AN MY S AN R CHPIE T S
Advantages of part-time workers: +L37W”Vk ............. W 1)‘_]”‘?” ........

............................................................................................................

.......................................................................................................................................

--------------------------------------------------------------------------------------------------------------------------------------------------

Conclusion: \Aﬂ"""‘ﬁfLJm}')(,f“}/fo{:L"'}'l’\
seeald b b kRIS heS S g brcanSe..
dhedbodb ey O kst d A antag e
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Examiner comment — low

The candidate lists advantages for each type of worker such as they are familiar with the work and can
handle situations well, they can train other workers, and bring new ways of working to this business. These
are Level 1 statements. To raise this answer to Level 2 the candidate would have needed to explain why
these are advantages to this business such as being able to train workers will save FF the costs of training
thus reducing expenses and increasing profit for the partners. The recommendation is vague and just states
‘having a mixture of both’ and this is not justified. Just making a recommendation is not sufficient to gain
credit; it only gains credit when it is justified.

Marks awarded for Knowledge, Analysis and Evaluation: 3/10
Marks awarded for Application: 0/2

Total marks awarded: 3 out of 12
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Question 2 (a)
2 (a) Identify and explain two benefits to FF of targeting a specific market segment for its products.

1T = 1 S
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Mark scheme

2

(a) ldentify and explain two benefits to FF of targeting a specific market segment for its

products. [8]

Knowledge [2 x 1] — award one mark for each relevant benefit
Analysis [2 x 1] — award one mark for a relevant explanation for each benefit
Application [2 x 2] — award two application marks for each benefit

Award one mark for each relevant benefit (maximum of two), such as:

makes advertising / promotion more effective

a more focused marketing mix

product meets customer needs of specific niche
price suitable for target market

suitable channel of distribution chosen

meets specific customer needs

more effective use of marketing budget

more likely to have higher sales to that target market
lower competition in a specific market

N.B. the discussion should focus on marketing as opposed to production

Award a maximum of three additional marks for each explanation — 2 of which must be
applied to this context - of the benefit of targeting a specific market segment for its
products.

Indicative response:

The marketing mix is likely to be more effective (k) because FF has identified the particular
high income customers (ap) who are likely to buy their ice cream. The advertising can be in a
form which reaches these target customers and so make the promotion more effective [an].
The cost of promotion is likely to be more cost effective in turning advertising expenditure
into sales of ice cream (ap).

Possible application marks: produces ice cream; high quality ingredients; expensive
ingredients; ice cream sold for a high price; sales increased for four years; increasing
economic growth leading to economic development; high income customers; essential /
luxury products;

There may be other examples in context which have not been included here.

Cambridge IGCSE® Business Studies 0450 23
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Example candidate response — high

2 (a) Identify and explain @enefitg to\EF f targeting a specifi rket segment for its products.

-

Benefit 1: ...£322

e LT L LT L T T L L T T T T T TP P P L P TP TP L R R PP T

Explanation:- . ‘Lﬁc ?I—"&GA"}U{Z O, S'P%\{:'\C
o LY TG ‘H\Nb Al mank,

Explanation: . A S/{Wﬁt \a : ..&.e.ﬁ’rr\amﬁ NINMAM.. ShaeB 4.
AT \g,vﬁ chf:Lm(:tWtz ......... W% ..... M%‘&y
a:if 'H\-G/W f/%ﬂws G, ... [\LMMJ a&ﬂ“fcm .....................
.......... Srurf\wk m@ﬁ Sedna.. (ﬂnmol\ o Sadable. nos . f/fUW\

PM*%WM!WW%@ ................................ 8]

Yhiir onpwmery

Examiner comment — high

This question requires the candidate to list two benefits to the business of targeting a niche market rather than
the mass market. This candidate has listed two relevant benefits and then goes on to explain how these
benefits have helped the business, for example ‘made the marketing more effective’ and ‘understand
customer needs and wants’. Both benefits are in the context of this ice-cream manufacturer which is targeting
high income consumers and by doing so they can better meet customer wants, hence increasing sales. The
answer could have been raised to full marks if the first benefit had focussed the explanation on marketing to
high income customers and therefore made it more applied to this target market.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 3/4

Total marks awarded: 7 out of 8
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Example candidate response — middle

2 (a) Identify and explain two benefits to FF of targeting a specific market segment for its products.

" Benefit 1: ’Muccsn*“’a“*-‘o*“ﬁ‘s’“e“‘(‘t“‘i@‘ﬂ‘andwam0(“ .

ey cuvmer,

..................................... D T T s

Explanation:.. ...\ Seases, cusomer ity | as \& gves e

..................................................................................................................................................

Afpy Aot e wight 96 00, uttomirs il wmgin [o9al, o, (M@wodng

....... B T P T L L P T L P

(bs gepstation: ands brawd Amage e
Benefit 2 .......... B g O T e e————— i,

---------------------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------------------------

PO T I L L L T T T T T T T L TP T T T T T T T T T P T PP P T PP

Examiner comment — middle

Two benefits of targeting a niche market are identified and explained — ‘meet specific customer needs and
identify a gap in the market’. However, this answer is generic and could apply to any business. For the
candidate to raise their marks still further the answer would need to be clearly in the context of an ice-cream
manufacturer. The answer could have referred to for example, the business being a relatively new business
and still a small partnership, it purchases high quality ingredients and sells its ice-cream at high prices and a
new flavour is being developed.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 0/4

Total mark awarded: 4 out of 8

Cambridge IGCSE® Business Studies 0450
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Example candidate response — low
2 (a) Identify and explain two benefits to FF of targeflng a specific market segment for its products.

Beneit 1 . AL %rwl rJ}bf b(!(jw?r

..................................................................................................................................................

Explanation: .. ’H: 8% MWJ Uf). ....... & @M. bu&mm ....... m ..... an.
@en mcm)@di Vare. lem. .. C!mmd .........

b mww i L. il
...... o s W%mg&dw[ﬁ\szh &abw@h{jmﬂw

............. of ! Tinking mré TN S

Examiner comment — low

The benefits are not clearly identified under the headings Benefit 1 and Benefit 2, however the answer does
then go on to identify that a business has a higher chance of finding the right customers and more likely to
have higher sales. Therefore two marks for each benefit can be awarded but the explanation of the benefits is
too brief and vague to gain further credit. The answer is generic and if it had been in the context of the ice-
cream business then further credit could have been given for application.

Marks awarded for Knowledge and Analysis: 2/4
Marks awarded for Application: 0/4

Total marks awarded: 2 out of 8
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Example Candidate Responses — Paper 2

Question 2 (b)

(b) Samah and Selina will want to promote the new flavour of ice-cream. Consider the advantages
and disadvantages of the following three methods of promotion. Recommend which is the
best method for Samah and Selina to use. Justify your answer.

Advertising 0N SOCIAI NEIWOIKS: ... ittt e e ee e e et eeeseeeseeeseeenenennneee
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Example Candidate

Mark scheme

Responses — Paper 2

(b) Samah and Selina will want to promote the new flavour of ice cream.
Consider the advantages and disadvantages of the following three methods of
promotion. Recommend which is the best method for Samah and Selina to use. Justify
your answer.

Relevant points might include:

Advantages Disadvantages
Advertising on social | Can reach a specific target May not reach the target
networks market market being aimed at
Cheap method of advertising Sponsored links can be
expensive
Handing out leaflets Cheap to produce Loss of revenue with the
with a discount offer Encourages purchases with discount
on them discount Leaflets can be discarded
Giving out free Encourages customers to try Cost of employing
samples in shopping | the product additional staff and cost of
malls Realise how nice it tastes the product to give out free
Increases awareness of the
new product

Knowledge / Analysis / Evaluation — award up to 10 marks using the levels-based mark

scheme below.

Knowledge / Analysis / Evaluation

Level 3

At least 2 x Level 2 +
9-10 marks for well justified recommendation as to the best method of
promotion compared to the other methods.

7—-8 marks for some limited judgement shown in recommendation as to the
best method of promotion.

Level 2

4-6 marks
Detailed discussion of advantages and / or disadvantages of the ways to
promote the new product.

Level 1

1-3 marks
Qutline of the advantages and / or disadvantages of the ways to promote
the new product.
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Example Candidate Responses — Paper 2

Mark scheme, continued

Level 1 — 1 mark for each L1 statement (max of 3 marks) e.g. can reach a specific target
market on social networking sites.

Level 2 — one L2 explanation can gain 4 marks and a further mark can be awarded for each
additional L2 explanation (max 6 marks) e.g. can reach a specific target market on social
networking sites. This is a quick and cheap way of reaching a large number of potential
customers. However, as the ice cream is expensive and aimed at high income groups they
may not be the sort of people who use Facebook and therefore this method will not reach the
intended target market. (4 marks for L2 answer + 1 application mark for mentioning high
income customers buying ice cream).

Level 3 — For L3 to be awarded there needs to be at least two L2 marks awarded and then a
recommendation which justifies which is the best method to choose.

Award up to 2 additional marks for relevant application.

Possible application marks: produces ice cream; high quality ingredients; expensive
ingredients; ice cream sold for a high price; multinational food company; taste new
flavours; sales increased for four years; demand high for 6 months; new product
financed by bank loan.

There may be other examples in context which have not been included here.
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Example Candidate Responses — Paper 2

Example candidate response — high

(b) Samah and Selina will want to promote the new flavour of ice-cream. Consider the advantages
and disadvantages of the following three methods of promotion. Recommend which is the
best method for Samah and Selina to use. Justify your answer.

Advertising on social' networks: T\\ao\(a\ron)mﬁes ..... OS; ..... W} "%“ﬂm ..... S0GoN.....

netwode o2 Wk e Cee &y s place  some N Onen

nemeks o8 Kot WS Ste. . S Qlace., Sovewith.... Ohea ol
et _andfeme i) ste f ands miodweed Y dee. R it
"3 R

R D T T R Ll Lt L L Ly L TP,

---------------------------

................................

Do oy, oeed Wge. . N . Seal. denae. e veisemm. . agasie.

new Klovas_go ....\.\‘.\!}z‘.".r...,..e&fsmaee ...... Ve, MMW%BU})RWMO\ ...........
0 e oty Ve giong, ok Gee._ Srnges.. . iy ..
becasie s 8. icermm..il. e g od.en. 5. oo, B e s dlsn

B\ an... . o cerermam. e, g g ey . ord. dugno e 2fshe e A,
Recommendation: —L\. ...... @“C\U‘,‘H“‘\I%““\LMB’%EQ& ...... N@ﬂ“&ﬁ

Py T 0.3 oading . foeetem. is.... beler... oo k...
ode . en. el ,.\z.%?.....{}.k@ﬁt ..... N“?w%hthw%”mﬁ@efcm[m]

30 Cambridge IGCSE® Business Studies 0450



Example Candidate Responses — Paper 2

Examiner comment — high

This question requires candidates to compare three different methods of promotion that this business could
use for its new flavour of ice-cream, then select one method as the most suitable and justify this chosen
method with why the alternatives were rejected. This candidate gives advantages and disadvantages for all
three methods and gains Level 2 for each method. The question mentions the new flavour of ice-cream and
so this cannot be credited with application marks in the discussion of the answer. The second method does
identify that the ice-cream is expensive and is targeted at a specific market and so application can be credited
for this part of the answer. Reference, such as to tasting the ice-cream, needing to increase sales as they
had fallen the last year or competition from the multinational food company could have gained further
application marks. Level 3 was awarded in the recommendation for a justified selection of a method and a
brief comment on why the alternatives were rejected. To raise the marks to full marks the answer would need
to be more applied and the recommendation would need to have more explanation of why the alternative
methods were less suitable than the chosen method.

Marks awarded for Knowledge, Analysis and Evaluation: 8/10
Marks awarded for Application: 1/2

Total marks awarded: 9 out of 12
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Example Candidate Responses — Paper 2

Example candidate response — middle

(b) Samah and Selina will want to promote the new flavour of ice-cream. Consider the advantages
and disadvantages of the following three methods of promotion. Recommend which is the
best method for Samah and Selina to use. Justify your answer.
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Example Candidate Responses — Paper 2

Examiner comment — middle

The candidate gives advantages for each of the methods of promotion and the third method is explained in
sufficient detail to just gain Level 2. However, to gain Level 2 for the other methods the candidate could also
consider the disadvantages of each of these methods. The recommendation does make a justified selection
and so gains additional credit at Level 2. For the marks to be raised further the answer should have included
disadvantages of each method as this helps when weighing up which is the better method to choose.
Application was present in that the candidate recognised that this was a food product and that taste was
important for customers. Further application would have also raised the marks higher.

Marks awarded for Knowledge, Analysis and Evaluation: 5/10
Marks awarded for Application: 1/2

Total marks awarded: 6 out of 12
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Example Candidate Responses — Paper 2

Example candidate response — low

(b) Samah and Selina wilt want to promote the new flavour of ice-cream. Consider the advantages
and disadvantages of the following three methods of promotion. Recommend which is the
best method for Samah and Selina to use. Justify your answer.
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Example Candidate Responses — Paper 2

Examiner comment — low

The candidate lists several points for each of the methods and so gains all three of the Level 1 marks
available. For the answer to move to Level 2 the points need to be developed and explained. Without Level 2
then Level 3 cannot be awarded. A generic answer will not gain application marks and if the answer had been
in the context of this business then further marks could have been gained.

Marks awarded for Knowledge, Analysis and Evaluation: 3/10
Marks awarded for Application: 0/2

Total marks awarded: 3 out of 12
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Example Candidate Responses — Paper 2

Question 3 (a)

3 (a) Samah and Selina are considering buying ingredients from another supplier called ABC (see
Appendix 2). Identify and explain one advantage and one disadvantage to FF of changing to
ABC.

FA o 1= 1 g1 =T [ RS
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Mark scheme

3

Example Candidate Responses — Paper 2

(a) Samah and Selina are considering buying ingredients from another
supplier called ABC (see Appendix 2). Identify and explain one advantage and one
disadvantage to FF of changing to ABC.

(8l

Knowledge [2 x 1] — award one mark for each relevant advantage / disadvantage
Analysis [2 x 1] — award one mark for a relevant explanation for each advantage /

disadvantage

Application [2 x 2] — award two application marks for each advantage / disadvantage

Award one mark for each relevant advantage / disadvantage (maximum of one each), such

as:

Advantage

Lower costs / free delivery

Reduce prices and possibly increase sales

Increase profits

Comply with government standards

Disadvantage

Reduce quality

Reduce reputation for high quality product leading to lower

sales
Only deliver once a week

Already have a good relationship with current supplier

Award a maximum of three additional marks for each explanation — 2 of which must be
applied to this context — of the advantage / disadvantage to the business of changing

supplier.

Indicative response:

To lower costs of ingredients (k) which will allow Samah and Selina to reduce the price of the
ice cream (ap) and possibly lead to an increase in sales [an]. However, as the ice cream is
high quality the customers may not want to buy it if it is cheaper(ap).

Possible application marks: business 5 years old; produces ice cream; high quality
ingredients; expensive ingredients; ice cream sold for a high price; multinational food
company; supplier located near to factory; sales increased for four years; demand high
for 6 months; free delivery; ABC only deliver once a week; any reference to details in
Appendix 2; taste of product.

There may be other examples in context which have not been included here.
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Example Candidate Responses — Paper 2

Example candidate response — high

3 (@) Samah and Selina are considering buying ingredients from another supplier called ABC (see
Appendix 2). Identify and explain one advantage and-one disadvantage to FF of changing to

ABC. ‘ |

' | .
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Examiner comment — high

This question requires candidates to consider the information provided in Appendix 2 and then explain which
points will be beneficial for the business if it changes to the new supplier and which points may have
disadvantages. This candidate has identified the advantage of reducing costs and then explained it in context.
The disadvantage of possibly reduced quality of ingredients has also been explained in context in that the
product is sold to high income customers and if quality is not maintained then these customers may buy their
ice-cream from a competitor. A well explained and well applied answer.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 4/4

Total marks awarded: 8 out of 8
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Example Candidate Responses — Paper 2

Example candidate response - middle

3 (a) Samah and Selina are considering buying ingredients from another supplier called ABC (see
Appendix 2). Identify and explain one advantage and one disadvantage to FF of changing to
- ABC.

Advantage: T ............

..............................................................

...... - < hvc( A,dxwra L er.:c.., TV T N 0 S L
Exp!anat'i.on SO‘-V‘\“'\A ..... a‘Wc\n $'¢l AL G bm’\«‘erm—@mm ........

........ m\mﬁ‘-m@m M. AMU M m@wﬂ;
caaﬁm ........ wwem ....... . ek At e Fhab.....
W\»g} ..... CQLM\ML ...... t?w.,. vaﬁ QM%AW.I..SM ..................

Se&@a,mm'“mn ........ N ﬁm—\awvi\rxo %\S”ﬁ‘/h VS S
Disadvantage: Yh‘fzo ......... SAQP i ham‘ﬁll@.ﬂ-&%l—[ﬂw ...................

Explanatlon.SG\MhmﬂAQﬁL\wMSMMM@
ad.. Wwa 3 me;pﬁ SenDAYE....: Do LT M COS -
B SE o VY N \c\.Tah %ml% \.VL&T"':&.J..}'Q.“[S 2. SO

ch.g\—emxs ........ m\ahl: ém [‘Me_m(\vr ..... mwﬂfkqmﬂ%
~conpetfhey....aund. . hede... Sele...evnd. e scemss. ...

» mth' L | S (8]

Examiner comment — middle

The candidate outlines the advantage of free delivery once a week and explains that this means costs are
saved. The answer would have been better to explain that lower delivery costs would increase profit rather
than revenue would be higher. The context does not state that the business has shops and so improving
shops is not seen as application. The disadvantage of possibly lower quality ingredients leading to losing
customers who expect high quality ice-cream meant that both the disadvantage and the explanation could be
credited, and as it was in context then an application mark could also be awarded. Further explanation of the
advantage and disadvantage in context of this business would have raised these marks still further.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 1/4

Total marks awarded: 5 out of 8
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Example Candidate Responses — Paper 2

Example candidate response - low

3

(a) Samah and Selina are considering buying ingredients from another supplier called ABC (see

Appendix 2). Identify and explain one advantage and one dlsadvantage to FF of changing to.
ABC

...................................................................................................................................................
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Examiner comment — low

This candidate identified from Appendix 2 that although the prices are low the quality is still assured. The
answer would have benefited from this being made clearer by saying the ingredients are quality assured as
well as saying they are good quality. The advantage of lower costs as a result of the lower ingredient prices
was identified, as was the disadvantage of the unknown reliability of the new supplier. Further explanation
and further application to this business would have raised the marks for this answer.

Marks awarded for Knowledge and Analysis: 3/4
Marks awarded for Application: 0/4

Total marks awarded: 3 out of 8

40 Cambridge IGCSE® Business Studies 0450



Example Candidate Responses — Paper 2

Question 3 (b)

(b) Samah and Selina want to start selling a new flavour of ice-cream. Consider the two options
outlined in Appendix 3. Recommend which one they should choose. Justify your answer.

(@] o) o] 17 SRR
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Example Candidate Responses — Paper 2

Mark scheme

(b) Samah and Selina want to start selling a new flavour of ice cream. Consider the two
options outlined in Appendix 3. Recommend which one they should choose. Justify

GPM = 71.4% (L2)

NPM = 56.1% (L2)

your answer. [12]
Relevant points might include:
Advantages Disadvantages
Option A Break even at a lower Higher price might not sell all output
Strawberry— output of 2 000
flavour Profit is higher
Option B Higher sales predicted Slower to breakeven — 3 200
Coconut— Lower production costs
flavour
Revenue Total Cost Contribution B/E Profit
30 000 (L1) 14 000 (L1) 2(L1) 2000 (L2) 16 000 (L2)
Option A
Strawberry | Gpm = 66.7% (L2) | NPM = 53.3%(L2) GP 20 000 (L1)
26 250 (L1) 11 500 (L1) 1.25(L1) 3200(L2) 14 750 (L2)
Option B
Coconut

GP 18 750 (L1)

Knowledge / Analysis / Evaluation — award up to 10 marks using the levels-based mark

scheme below.
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Example Candidate Responses — Paper 2

Mark scheme, continued

Knowledge / Analysis / Evaluation

Level 3 Atleast 2 x Level 2 +
9-10 marks for well justified recommendation as to the best option to
choose compared to the other option.

7-8 marks for some limited judgement shown in recommendation as
to the best option to choose.

Level 2 4-6 marks
Break-even output and / or profit and / or profit margins correctly
calculated.

Level 1 1-3 marks

Outline of advantages and / or disadvantages of both options.

Level 1 — 1 mark for each L1 statement (max of 3 marks) e.g. Option A has higher variable
costs than Option B.

Level 2 — one L2 explanation can gain 4 marks and a further mark can be awarded for each
additional L2 explanation (max 6 marks) e.g. Option A has higher variable costs, a higher
price and FF can break-even more quickly at 2 000 units of ice cream (4 marks for L2 answer
+ 1 application mark for mentioning units of ice cream).

Level 3 — For L3 to be awarded there needs to be at least two L2 marks awarded and then a
recommendation which justifies which is the best option to choose.

Award up to 2 additional marks for relevant application.

Possible application marks: high quality ingredients; expensive ingredients; demand high
for 6 months; strawberry flavour; coconut flavour; may need bank loan.
There may be other examples in context which have not been included here.
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Example Candidate Responses — Paper 2

Example candidate response — high

(b) Samah and Selina want to start selling a new flavour of ice-cream. Consider the two options
outlined in Appendix 3. Recomimend which.one they should choose. Justify your answer.
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Example Candidate Responses — Paper 2

Examiner comment — high

This question required candidates to compare the two options for a new flavour of ice-cream and, after
calculating the profitability and/or break-even outputs, deciding which will be the better flavour to start
producing. This candidate correctly calculates the break-even output for both flavours and also the net profit
and net profit margin. The cost to revenue calculation was not credited but gross profit margin would have
been credited if it had been in the answer. The answer was also clearly in the context of the two new flavours
being considered and so all of the Level 2 marks and the application marks available were achieved. Level 3
required a selection and justification of the best flavour to start producing. The candidate makes a decision to
choose coconut flavour because the profit margin is higher but then does identify that the break-even output
is at a higher level. The candidate ignores the fact that the profit earned is higher for strawberry flavour even
though they have calculated this figure. For full marks at Level 3 the candidate could have made further
comments on the figures calculated in weighing up and making a decision as to which flavour to produce. A
decision at the end of the weighing up of the results of the calculations might have encouraged the candidate
to make an overall decision firmly justified using the all the figures.

Marks awarded for Knowledge, Analysis and Evaluation: 8/10
Marks awarded for Application: 2/2

Total marks awarded: 10 out of 12
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Example Candidate Responses — Paper 2

Example candidate response - middle

(b) Samah and Selina want to start selling a new flavour of ice-cream. Consider the two.options
outlined in Apperidix 3. Recommend which one they should choose. Justify your answer.
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Example Candidate Responses — Paper 2

Examiner comment — middle

This candidate makes use of the figures in Appendix 3 but only carries out one calculation, that of working out
the profit for strawberry ice-cream which earns one Level 2 mark. Therefore, the discussion and
recommendation is limited. The consideration is clearly in the context of the two flavours of ice-cream and so
application marks were achieved. To raise the marks still further the candidate could have made more use of
the financial information provided to come to a justified recommendation using the results of the calculations.

Marks awarded for Knowledge, Analysis and Evaluation: 4/10
Marks awarded for Application: 2/2

Total marks awarded: 6 out of 12
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Example Candidate Responses — Paper 2

Example candidate response - low

(b) Samah and Selina want to start selling a new flavour of ice-cream. Consider.the two options
outlined in Appendix 3. Recommend which one they should choose. Justify your answer.
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Example Candidate Responses — Paper 2

Examiner comment — low

This candidate makes very limited use of the figures in Appendix 3 and does not carry out any calculations of
profit or the break-even output. Therefore, the discussion and recommendation is limited to Level 1 credit as
the statements are comparisons of the figures provided in Appendix 3 but no calculations are attempted.
Application marks could have been achieved if the discussion had been in the context of the two new flavours
of ice-cream. To raise the marks still further the candidate could have made more use of the financial
information provided to come to a justified recommendation.

Marks awarded for Knowledge, Analysis and Evaluation: 3/10
Marks awarded for Application: 0/2

Total marks awarded: 3 out of 12
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Example Candidate Responses — Paper 2

Question 4 (a)

4 (a) The Government of country X has recently increased interest rates. Identify and explain two
ways an increase in interest rates might affect FF.

LT = Y P EPUUUUUPRR
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Example Candidate Responses — Paper 2

Mark scheme

4 (a) The Government of country X has recently increased interest rates. Identify and
explain two ways an increase in interest rates might affect FF. [8]

Knowledge [2 x 1] — award one mark for each relevant way
Analysis [2 x 1] — award one mark for a relevant explanation for each way
Application [2 x 2] — award two application marks for each way

Award one mark for each relevant way (maximum of two), such as:

Increased cost of new bank loan

Increased cost of overdraft

Higher mortgage costs for customers reduce spending

Lower sales as consumers reduce spending

Lower profits as costs higher

Higher interest rates attract more savings from customer or company

Award a maximum of three additional marks — 2 of which must be applied to this context
— for each explanation.

Indicative response:

Increased cost of a new bank loan [k] will raise costs as interest rates paid on the loan will be
higher than before (an). This may reduce profit for FF if it cannot increase the price of its ice
cream [ap]. However, because the ice cream is high quality may be able to increase its
prices without losing many sales (ap).

Possible application marks: produces ice cream; high quality ingredients; expensive
ingredients; ice cream sold for a high price; borrow finance easily from the bank; sales
increased for four years; new product financed by bank loan; cost / revenue data from
Appendix 3.

There may be other examples in context which have not been included here.
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Example Candidate Responses — Paper 2

Example candidate response — high

4

(a) The Government of country X has recently increased interest rates. Identify and explain two

ways an increase in interest rates might affect FF.

Way 1: ....E«ak......fnnm‘. ..... tm.cfe......e.xfmxz'yz..............................
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Examiner comment — high

This question required candidates to identify two ways that an increase in interest rates might affect the
business in the context. The candidate clearly identifies that bank loans will become more expensive which
raises costs and increases the risks to the partnership if the new flavour of ice-cream does not raise sales
sufficiently. This is a well applied and well explained effect. The second way is not identified under Way 2 but
is explained further down the answer. The decrease in sales is the way the business is affected and this is
as a result of increased savings. The marks could have been raised to full marks if the explanation of the
second way had been more applied to this ice-cream business.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 3/4

Total marks awarded: 7 out of 8
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Example candidate response - middle

4 (a) The Government of country X has recently increased interest rates. |dentify and explain two
ways an increase in interest rates might affect FF.

...................................................................................................................................................
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Examiner comment — middle

The candidate gives two ways the business will be affected by the increase in interest rates, they are that it
might reduce borrowing from the bank and it might save profit rather than reinvest it in the business. Both of
these ways are explained but to raise the marks to full marks the answer should have been in the context of
this business. This could be achieved by making clearer reference to the development of a new flavour of ice-
cream by using a bank loan or the expensive nature of the product experiencing falling sales due to less
income available to spend on luxuries after the increased cost of bank repayments for customers.

Marks awarded for Knowledge and Analysis: 4/4
Marks awarded for Application: 0/4

Total marks awarded: 4 out of 8
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Example candidate response — low

4 (a) The Government of country X has recently increased iriterest rates. Identify and explain two
ways an increase in interest rates might affect FF,

Way 1: ........ Wﬁ%%%@&e@ﬂmm@ﬁ ...................

Examiner comment — low

The candidate identifies two ways a business might be affected by higher interest rates, for example higher
costs (although the answer never actually says which costs are higher) and less likely to take out more loans.
The explanation of the second way is really a repetition of the earlier point and would need to actually explain
the point to gain further credit. The answer is generic and could apply to any business. To raise the marks the
answer would need to be applied to the ice-cream business in the context and include further explanation of
how these two ways would affect the business.

Marks awarded for Knowledge and Analysis: 2/4
Marks awarded for Application: 0/4

Total marks awarded: 2 out of 8
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Example Candidate Responses — Paper 2
Question 4 (b)

(b) A multinational food company is producing and selling its products in country X (see
Appendix 1). Consider the advantages and disadvantages to FF of this multinational operating
in country X. Do you think it is beneficial to FF? Justify your answer.

AdVANTAgES 10 F R et e e
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Mark scheme

(b) A multinational food company is producing and selling its products in country X (see
Appendix 1). Consider the advantages and disadvantages to FF of this multinational
operating in country X. Do you think it is beneficial to FF? Justify your answer [12]

Relevant points might include:

Advantages Disadvantages

e Improved infrastructure / ¢ Increased wages — due to increased
roads demand

e Jobs created — increase ¢ Influence government and economy
incomes — increased sales e May only be unskilled workers so not

e Low competition as targeting much effect on spending
different market segment e Increased competition — local businesses

may not be able to compete

Knowledge / Analysis / Evaluation — award up to 10 marks using the levels-based mark
scheme below.

Knowledge / Analysis / Evaluation

Level 3 At least 2 x Level 2 +
9-10 marks for well justified recommendation as to whether the
multinational will be beneficial to FF.

7-8 marks for some limited judgement shown in recommendation as
to whether the multinational will be beneficial to FF.

Level 2 4—-6 marks
Detailed discussion of advantages and / or disadvantages of the
multinational company to FF.

Level 1 1-3 marks
Outline of advantages and / or disadvantages of the multinational
company to FF.
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Mark scheme, continued

Level 1 — 1 mark for each L1 statement (max of 3 marks) e.g. new jobs will be created in
country X and so peo
ple will have higher incomes to spend.

Level 2 — one L2 explanation can gain 4 marks and a further mark can be awarded for each
additional L2 explanation (max 6 marks) e.g. new jobs will be created

and this should increase GDP in country X. The increase in GDP will increase incomes for
people who live in country X and they may have more disposable income to buy luxury
products like expensive ice cream leading to increased sales for FF. (4 marks for L2 answer
+ 1 application mark for mentioning luxury products such as expensive ice cream).

Level 3 — For L3 to be awarded there needs to be at least two L2 marks awarded and then a
conclusion which justifies whether the multinational company will be beneficial to FF.

Award up to 2 additional marks for relevant application.

Possible application marks: partnership; business 5 years old; produces ice cream;
high quality ingredients; expensive ingredients; ice cream sold for a high price;
production workers; increasing economic growth leading to economic development;
government has built new roads; cost / revenue data from Appendix 3; increased
wages; job security.

There may be other examples in context which have not been included here.
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Example candidate response — high
(b) A multinational food company is producing and selling its products in country X (see

Appendix 1). Consider the advantages and disadvantages to FF of this multinational operating
in country X. Do you think it is beneficial to FF? Justify your answer.
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Examiner comment - high

This question requires candidates to consider whether or not the overall effects of a multinational opening up
in competition with the business in the context will be beneficial. The candidate explains the advantages and
disadvantages of this in some detail and in context: the candidate has recognised that there will be new roads
built but wages will increase due to the influence of the multinational and that the two businesses sell ice-
cream targeted at different market segments. The answer gains Level 2 credit and both application marks.
The recommendation briefly weighs up the benefits of possibly lower costs against lower sales and then
makes a decision that the business will be worse off after the multinational opens in country X. To gain full
marks the candidate could have explained in more detail why the overall effect might be worse for the
business.

Marks awarded for Knowledge, Analysis and Evaluation: 8/10
Marks awarded for Application: 2/2

Total marks awarded: 10 out of 12
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Example candidate response - middle
(b) A multinational food company is producing and selling its products in country X‘(see

Appendix 1). Consider the advantages and disadvantages to FF of this multinational operating
in country X.'Do you think it is beneficial to FF? Justify your answer. -
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Examiner comment — middle

The advantage is explained in the context of this business as it recognises that there will be increased
economic growth as a result of the multinational and that the business targets high income customers leading
to increased sales for the business. Therefore, Level 2 is awarded as well as an application mark for the
advantage. The disadvantage is in context as it recognises that wages will increase due to the multinational.
The disadvantages are a series of statements and if they had been developed, such as higher wages would
have increased the costs to the business leading to lower profit or higher prices, which might reduce sales,
then Level 2 could have been awarded for the disadvantages. There is only one Level 2 awarded for the
consideration of the advantages and disadvantages, therefore Level 3 cannot be awarded for the
recommendation as insufficient analysis has been included before the recommendation is made. However, a
further Level 2 is awarded for a justified conclusion in context.

Marks awarded for Knowledge, Analysis and Evaluation: 5/10
Marks awarded for Application: 2/2

Total marks awarded: 7 out of 12
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Example candidate response — low

(b) A multinational food company is producing and selling its products in country X (see
. Appendix 1). Consider the advantages and disadvantages to FF of this multinational operating
" in country X, Do you think it is beneficial to FF? Justify your answer.

Advantages to FF: ..... N"-—A"W'%ﬁ:é ....... 1%‘?' pgeww&fmﬂu['gsz
C””‘f’“" 25 ;w4 Aﬁ’i ?MJ'» o R,l'g L 'f Jr‘}ggj Zeéw) 'é%o;{

FF)ﬁoﬂ\ﬁ—F%ﬂe— tuL; R %7
" Ufg ........... eereanss.. ]ﬁ bt FE... More.oued ... comper e—m\ﬁ_é«af

LT T VSO V. Y I

}lmfi -fg-w‘f* )amwé

D T T T L L LI L

.................................................................................................

/? ................ MJL:; ..... mpwg ...... gq ........ %2 Y7 S tor

é ..... J@f wm/%weww ................... o W . e ORRL D S '
S DS AN ;Ff/swéﬁ ........

%M%W% .
;';';};}L;[;Q""QZ}%Z;ﬁﬁ;l:";;"“""""""'"ﬁﬁﬁﬁfff"'f:ﬁfﬁf;;;;;ﬁﬁ%}}é;:
}WW[ e Leasor. 25,20 qéw_),; H 2 s'ng[(@w/ mo(naem ﬁ:fcz/)’
_;_;.3@ ................ ettt . icchel... e ) FE.......
ﬂw e T hebseve.. ok mallsakimal ::fmv;ly e -

LN 2( ....... é@d. ‘ZﬁM Llk... fur{ A..abs ek . 4“{ .......
.......... [ﬂﬁ;we ;szmo{/es,s

............................................................................................................................................

62 Cambridge IGCSE® Business Studies 0450



Example Candidate Responses — Paper 2

Examiner comment — low

The advantage outlined is not clear as to why this would benefit the business and improve sales. The
disadvantages of increased competition and shortage of labour are stated and gain Level 1 credit.
There is some application to this context as the answer recognises that the prices of the multinational’s
products are lower than those of FF, because FF produces a higher quality product. A conclusion
should weigh up the earlier points to make the final judgement and this requires that the earlier points
are explained and not just listed for this to be carried out effectively. For higher marks this answer
should include an explanation of the points as to why they are advantages and disadvantages, apply
more of the points to this business in the context and include a final evaluation that weighs up the
earlier advantages and disadvantages before coming to a recommendation.

Marks awarded for Knowledge, Analysis and Evaluation: 3/10
Marks awarded for Application: 1/2

Total marks awarded: 4 out of 12
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