


[image: ]                            
                                     2026-27 TERMS of SERVICE



WELCOME TO KM CLEANING COMPANY! The following terms of service are assumed as agreed to by the customer upon the booking of a consultation appointment. These policies are in place to help us deliver fair and equal services to all our clients. Please read them before signing to be fully aware of our daily operations process.
Appointments/Arrival Time
· Although we make every effort to arrive as scheduled to your home or office, our cleaning time fluctuates, so it is difficult for us to predict actual arrival times. 
· A 2-hour arrival window has been established to allow enough time to complete a service visit should any unexpected changes and/or delays take place. 
· Our schedule can change often and we will do our best to notify the customer as soon as possible of any changes beyond this window.
Cancellation Policy
· We require at least 48- hours' notice if you need to cancel or reschedule your service visit. This notice gives us the chance to offer your spot to another client in need of our services. Our daily schedule relies on client-based, preplanned visits. 
· When little or no notice is given, it makes it very hard to recover the lost income. We do realize unexpected circumstances are beyond your control and we will take that into consideration and adjust accordingly. 
· KM Cleaning Company reserves the right to charge a cancellation fee equal to or a portion of your regular service visit last-minute cancellation. (Minimum of $50.00)
Supplies  
· KM Cleaning Co. supplies all equipment and supplies needed to clean your home. These are included in your cleaning estimate. 
· We only use cleaning products according to the manufacturer's safety instructions and they are typically safe for home use and many are eco-friendly as well.
· We thoroughly clean all re-usable supplies and equipment (cloths, brushes & tools) to eliminate cross contamination and germs. Our vacuum has a heap filter that keeps 99.9% of contaminates inside the vacuum.
Pets 
· We are a pet-friendly business and would like the opportunity to meet your pets before we clean for you. This initial meeting is usually beneficial to the pet and to the cleaner. 
· However, while we are cleaning, it is preferable that they are contained in a safe area so that both your pet and your cleaner will be at ease. We do not clean animal cages, litter boxes, or animal droppings. Please clean up after your pet before we arrive to clean.


Is It HOT In Here, Or Is It Just Me?
· Please ensure that your house is well ventilated with air flow and/or air conditioning. If the house is too warm and the heater is blowing hot air, it works against us and causes overheating.
· We ask that you keep your home below 67 in the winter/fall and 72 during spring/summer while we’re cleaning. It may be cold or raining outside, but inside, while working, we get hot and still need fresh air to work successfully. 
· If necessary, we will need to lower the thermostat to a cooler setting so that it is blowing cool air. This prevents heat exhaustion, excessive perspiration, over-heating, fainting, and possible interior damage to the client’s home. We will return the temperature to the original setting or turn it off when we leave.
Rates/Add-On’s
· We do not charge by the hour, but by the job, as a flat fee for services rendered.
· We offer discounts for recurring maintenance cleaning. The more we clean, the bigger the discount! The rate we quote applies to the time and the area’s initially established. This might be one-time, weekly, bi-weekly, or monthly.
·  Modifications to your service visit are welcomed, provided you give us at least 24 hrs advanced notice. If we perform more work than originally estimated and agreed, our price must be adjusted to reflect the added time. If you’d like to pay the usual price, we can swap one service for another, provided the swap will take about the same time and effort.
Service Estimates
· We will email an estimate, after the consultation, which represents the approximate time and process needed to complete the agreed-upon work.    We try to be as accurate as possible but cannot guarantee the time and price quotes will remain the same once we get started on your project.  
· Our experience has shown that we never really know how detailed or involved a cleaning will be, until we get going on it.  The time and effort could be either more or less than initially provided.  The customer agrees to pay for the added time and/or procedures necessary that may exceed the estimate.  We will try to inform the client of additional charges possible before the work is started, if necessary. 
Conditions For Service
· For us to clean efficiently, all areas of your home must be easily accessible; any items left out around the house (i.e. dishes, toys, phone cords, and pet toys) specifically on the floor, need to be picked up, KMCC is not responsible for those items left out that come in contact with our vacuum and are damaged.
· Clutter and people in the home can increase the time it takes to clean your home, and the rate quoted will need to be adjusted.  We will try our best to work around any “areas in process”, but surfaces that are covered with too much clutter will be skipped and cleaned on the next visit. 
· Please note, we may temporarily move items located on top of surfaces to clean thoroughly, and we will do our best to return them to the original position.
· Any items located on the floor (i.e. books, shoes, toys, plants, etc.) will not be moved or picked up to vacuum; you are welcome to move them prior to our arrival for the most effective vacuuming.




24-Hour Service Guarantee  
· Your complete satisfaction is our #1 Priority!  If you have any concerns or are not happy with our most recent cleaning visit, let us know within 24 hours of the cleaning service. 
· Contact us by phone call, text, or e-mail and we will send you a form to fill out. If necessary, we will come back and do a quick inspection and correct the problem. Resolution will take place as soon as possible, and flexibility in your time allowance will be helpful.

KM Cleaning Company takes pride in our business and in the homes/offices we service in our community. We hope you will share our pride and become part of our family.  We want to perform in accordance with your special needs as well. As a valued client, you deserve the best service we can provide. We will take every opportunity to ensure your continued satisfaction with us. GUARANTEED!
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Client's Signature


