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2020 BridgeSpan Individual plans at a glance in Washington with the Accountable Health Network

Deductible Out-of-pocket  
maximum In-network copay Coinsurance Rx tiers

In Out In Out Primary Telehealth Secure Chat Specialty Urgent In Out T1 T2 T3 T4 T5 T6

Bronze Care on Demand 8000 EPO $8,000* Not covered $8,150* Not covered $0 $0 20% Not covered $15 25% 30% 50% 40% 50%

Gold Essential 1200 EPO $1,200* Not covered $8,150* Not covered $30/x4** $10 $0 $30/x4** $30/x4** 20% Not covered $10 20% 30% 50% 40% 50%

Bronze Essential 7500 EPO $7,500*  Not covered $8,150* Not covered $60/x3** $10 $0 $60/x3** $60/x3** 10% Not covered $15 10% 20% 50% 40% 50%

Silver HDHP 3500 
EPO

Individual $3,500 Not covered $6,900 Not covered 20% Not covered 20% 25% 30% 50% 40% 50%

Family $7,000 Not covered $13,800† Not covered 20% Not covered 20% 25% 30% 50% 40% 50%

Bronze HDHP 6000 
EPO

Individual $6,000 Not covered $6,900 Not covered 50% Not covered 30% 35% 40% 50% 40% 50%

Family $12,000 Not covered $13,800† Not covered 50% Not covered 30% 35% 40% 50% 40% 50%

†No individual family member pays more than  
the individual out-of-pocket max.

*Annual individual. Family is 2x the individual.

**Primary, specialty and urgent visits all count toward the  
combined limit of 3 or 4 visits on the Essential plan.

Yellow box = Deductible waived

Gray box = Deductible applies

Virtual visits from anywhere 24/7/365
• All of our plans cover Doctor On DemandTM, which 

lets you access board-certified doctors via the 
app or video chat.

• Telehealth visits are covered on most plans 
before you meet your deductible and cost less 
than a traditional office visit.

• New! Secure chat with a doctor benefit is 
available for $0 on most plans. This benefit 
allows you to connect with a doctor from your 
phone or the web with a secure chat interface. 

Plan availability by county 
We sell these plans to residents of the following counties:  King and Pierce

Preventive care is covered 100%
• Routine physicals
• Immunizations
• Preventive drugs
• Contraceptives (we cover options in each  

FDA-approved contraceptive method category  
at no cost to you, including generics)

Pediatric vision provided by VSP® Vision Care
• Pediatric vision benefits are administered through 

VSP. 
• You can find VSP Choice providers  

at bridgespanhealth.com.
• Pediatric vision is an essential health benefit  

and embedded in all plans for in-network 
providers only.

Pharmacy features & benefits 
• MedSavvy®

 – Uses medication grades for safety and 
effectiveness to help you learn about and 
compare medications.      

 – Tells you how much a medication costs  
based on your benefits.

• 90 days of medication at select retail  
pharmacies or through home delivery  
(excludes specialty medications). 

• $5 off regular copay or 5% regular coinsurance  
at preferred pharmacies. 

• Our HDHP plans’ Optimum Value Drug List waives 
the deductible on listed preventive drugs for 
cardiovascular disease, high cholesterol, diabetes, 
osteoporosis, depression and respiratory illness.



What is an Accountable Health Network?
It’s the doctors, facilities and practitioners we’ve contracted 
with to provide care to our members at a discounted price. 
The Accountable Health Networks (AHNs) include providers 
and facilities in Pierce and King counties. AHNs give you a 
healthy edge. We’ve joined with your plan’s exclusive network 
to make sure you receive highly coordinated care. This makes 
for better service and healthier outcomes.

What happens if you choose an out-of-network provider? 
All of our medical plans are Exclusive Provider Organization 
(EPO) plans, which offer no coverage outside the network 
(excluding emergency care). To avoid surprise bills, you must 
be very careful to always see an in-network provider. Find 
in-network providers at bridgespanhealth.com or call 
Customer Service at 1 (800) 750-0846.

What if you’re traveling outside your network  
service area?
Emergency facilities and ambulances are covered at the 
in-network cost-share. 

You also have in-network access to telehealth 24/7/365 
through Doctor On Demand.
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BridgeSpan Health Company complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-857-9943 (TTY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-855-857-9943 (TTY: 711).

BridgeSpan Health 
2890 E Cottonwood Parkway 
Salt Lake City, UT 84121

MultiCare Connected Care network available to Pierce County residents only UW Medicine network available to King County residents only
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MultiCare Connected Care

 4  Hospitals

 600+ Primary care providers (PCPs)

7,800+ Specialists

 17 Urgent care locations

 10 Immediate Clinics

Hospitals
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Immediate Clinics

Indigo Urgent Care

UW Medicine

 5  Hospitals

 700+ Primary care providers (PCPs)

8,000+  Specialists

 11 Urgent care locations

Hospitals

Primary care locations

Urgent care 


