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TERMS OF USE

ath Power Consulting Corp. ("ath Power Consulting") provides this website to give you access to a variety of
resources, publications and information owned by ath Power Consulting and others. Your use of this website is
subject to these terms of use (“Terms of Use”). By using this website and/or clicking the "I Agree" button
below, you agree to be bound by these Terms of Use, which include our Privacy and Security Policy, also on
this website. If you do not read and agree to abide by these Terms of Use, you should not use this website.

Trademark and Copyright Ownership

The following trademarks and service marks are owned by ath Power Consulting: ATH POWER; ATH POWER
CONSULTING; ATH POWER SMALL BUSINESS BANKING STUDY; ATH POWER IDEAL BANKING STUDY; ATH
POWER REPORTS; ASSESS, ALIGN, ACHIEVE; and related logos and trade dress. Other trade names,
trademarks, service marks, logos and trade dress on this website are the property of their respective owners.
All of the above are referred to herein as the "Trademarks."

This ath Power Consulting website and all of its posted and related content including, but not limited to text,
data, research, graphs, graphics, images, buttons, information, products, and including Trademarks (the
"Materials") are the sole property of ath Power Consulting, or are the property of its affiliates or licensors, and
are protected by U.S. and international copyright laws, trademark laws, unfair competition laws and other
laws.

No Materials shall be copied, imitated, distributed, reproduced, extracted, altered, displayed, transmitted,
licensed, sold, shared or integrated with other materials without the prior written consent of ath Power
Consulting. You may not modify, translate or create derivative works from any Materials. You may not use any
Materials in a manner that suggests an association with any of our products, services or brands or our
company. Furthermore, nothing shall be altered or added to the website, especially anything that
compromises the security to the website or its users. Any such action is in direct violation of the proprietary
rights of ath Power Consulting and/or its licensors. You may not use this website for your own commercial
purpose or in any way that is unlawful or that harms us or any other person or entity.

ath Power Consulting and/or its suppliers and licensors (as the case may be) retain all right, title, interest in
and to all Materials and intellectual property rights therein. Nothing in the Terms of Use shall be construed as
granting any license or right under any copyright, patent, trademark, database right, sui generis right or other
rights in the Materials or in any other proprietary interest of ath Power Consulting, its affiliates or any third

party.



Citing ath Power Consulting

We provide certain reports and Materials for your personal internal, non-commercial use. Any use of the
Materials or Trademarks, other than for your own personal, internal, non-commercial use, (for example, any
citation, quotation, extraction, or reference) of Materials or Trademarks must be determined and pre-
approved by ath Power Consulting in writing for each instance of use.

Requests to use, quote, mention, excerpt or reference any Materials or research conducted or referenced by
ath Power Consulting, or to use and Trademark, must be submitted to info@athpower.com. You must obtain
written approval from ath Power Consulting before quoting or referencing any data or research. Please submit
the quotes, along with the full citation and context that you wish to use. Also, indicate where in the materials
the quote will be its original research source. We will respond to your requests as soon as possible.

Click Here to Read Our Privacy and Security Policy

Registration, Member Account, Password and Security

To obtain access to certain ath Power Consulting Materials and services, you will be given an opportunity to
register with our website. As part of the registration process, you will select a password and may be prompted
to complete information about yourself (“Personal Information”). Your Personal Information will be subject to
our Privacy Policy and our Security Policy. You agree that the information you supply during that registration
process will be accurate and complete and that you will not register under the name of, nor attempt to enter
our website under the name of, another person. You will be responsible for preserving the confidentiality of
your password and for all actions of persons accessing our website through any password assigned to you. You
will notify us in a timely manner at info@athpower.com of any known or suspected unauthorized use of your
account, username, password or any other breach of security that you become aware of. We disclaim any
liability for any and all losses arising from your failure to so notify us.

Delivery Information

A customer who purchases a report or subscription in our online store or via phone order will receive a secure
link to download such report via the email address provided by the customer. Should you have trouble
downloading a report or wish to have a report delivered electronically in .pdf format to your email address,
please contact us at info@athpower.com.

Refund/Cancellation Policy

Our research and reports are information and analysis contained in a digital form. The value is in the
information communicated. Once delivered, the information cannot be returned. If you wish to further discuss
or need further clarification on our data or findings, our team of expert analysts are able to provide additional
insight on a fee basis. Please email info@athpower.com and be sure to include your specific inquiry and
contact information.
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Links to Third-Party Sites

This website may contain links to other third-party websites, which we may provide as a convenience to you.
Those websites and the parties that control them are beyond our control. We expressly disclaim any
responsibility for the accuracy, completeness, or availability of any information on those websites and make no
representations as to the content, quality, suitability, functionality or legality of any websites to which we may
provide links. You hereby waive any claim you might have against us with respect to such websites and their
operators. You may order services or merchandise through links on our websites from persons not affiliated
with us. All matters concerning such merchandise or services, including, but not limited to, purchase terms,
payment terms, warranties, guarantees, maintenance and delivery, are solely between you and the merchants
with whom you chose to do business. We make no warranties or representations whatsoever with regard to
any goods or services provided by those merchants. You will not consider us - nor will we be deemed - a party
to such transactions, whether or not we may have received some form of remuneration in connection with the
transaction. We will not be liable for any costs or damages arising out of any transaction (whether directly or
indirectly) between you and any other person or entity.

You are free to encourage others to access the information on our website. You are free to establish a
hypertext link to our website so long as the link does not state or imply any sponsorship or endorsement of
your website by us or make use of a Trademark without written consent of the Trademark owner. You may not
frame, or in-line link to, any of the content of our website, or incorporate into any other website or service any
of our intellectual property.

DISCLAIMERS

The content that appears on our website is for informational purposes only. Despite our efforts to provide
useful and accurate information, errors may appear from time to time. The publications of third parties on our
websites represent the views of third parties and are not endorsed by us, nor do we guarantee the accuracy of
any publication. Before you act on information you've found on or through our website, confirm any facts that
are important to your decision. We encourage you to exercise good judgment. We invite you to bring to our
attention any content on our websites you believe to be inaccurate, inappropriate or in violation of these
rules.

All use of this website is at your own risk. You assume complete responsibility for, and for all risk of loss
resulting from, your downloading and/or using of, or referring to or relying on, Materials, or any other
information obtained from your use of this website. You agree that ath Power Consulting will not be liable for
damages arising out of your use or your inability to use this website, and you hereby waive any and all claims
with respect thereto, whether based on contract, tort or other grounds.

THIS WEBSITE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT ANY REPRESENTATIONS
OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. ATH POWER CONSULTING DOES NOT
WARRANT THE ACCURACY, COMPLETENESS OR CURRENTNESS OF MATERIALS AND SERVICES AVAILABLE
THROUGH OUR WEB SITE. TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. ATH POWER
CONSULTING MAKES NO REPRESENTATIONS, WARRANTIES OR UNDERTAKINGS THAT THIS WEBSITE, OR THE



SERVER THAT MAKES IT AVAILABLE, WILL BE COMPATIBLE WITH YOUR EQUIPMENT OR FREE FROM DEFECTS,
INCLUDING, BUT NOT LIMITED TO VIRUSES OR OTHER HARMFUL ELEMENTS. ATH POWER CONSULTING
ACCEPTS NO LIABILITY FOR ANY INFECTION BY COMPUTER VIRUS, BUG, TAMPERING, UNAUTHORIZED
ACCESS, INTERVENTION, ALTERATION OR USE, FRAUD, THEFT, TECHNICAL FAILURE, ERROR, OMISSION,
INTERRUPTION, DELETION, DEFECT, DELAY, OR ANY EVENT OR OCCURRENCE BEYOND THE CONTROL OF ATH
POWER CONSULTING, WHICH CORRUPTS OR AFFECTS THE ADMINISTRATION, SECURITY, FAIRNESS AND
INTEGRITY OR PROPER CONDUCT OF ANY ASPECT OF THIS WEBSITE OR YOUR EQUIPMENT. THERE ARE
CERTAIN INHERENT RISKS IN USING THE INTERNET AND THE WORLD WIDE WEB, AND BY USING THIS
WEBSITE YOU AGREE TO BEAR THE COSTS AND LIABILITIES OF SUCH RISKS. ath Power Consulting makes no
representations, warranties or undertakings about:

a. Any of the Materials on this website (including without limitation, their accuracy, their completeness
or their merchantability, quality or fitness for any particular purpose; or

b. Any content of or information on any other website referred to or accessed by hypertext link through
this website or from which this website is referred to or accessed by hypertext link ("Third Party Site").
ath Power Consulting does not endorse or approve the content of any Third Party Site, nor will ath
Power Consulting have any liability in connection with any Third Party Site (including but not limited to
liability arising out of the merchantability, quality or fitness of the materials on any Third Party Site or
any allegation that the content of or information on any Third Party Site infringes any law or the rights
of any person or entity). No judgment or warranty is made with respect to the accuracy, timeliness or
suitability of the content of any Third Party Site, and any and all liability which might arise out of, or in
connection with, your use or reliance on the content of or information on, or the performance of, any
Third Party Site is excluded.

Any content or information received on or via this website should not be relied on for important personal,
financial or business decisions, and you should consult an appropriate professional for advice which is
specifically tailored to your particular circumstances. Nothing in this website constitutes or shall be deemed to
constitute an offer or invitation to invest or otherwise deal in shares or securities of ath Power Consulting or
any of its associated companies. You acknowledge and understand that ath Power Consulting may have
opinions from time to time with regard to any of the content of or information on this website which may be
different from those obtained by using or accessing the content of and information on this website, and that
ath Power Consulting is not advising you in relation to the nature, potential, value or suitability of any
particular asset or security, portfolio of assets or securities, transactions, investment strategy or other matter,
and that no mention of a particular asset or security on this website constitutes a recommendation to buy, sell
or hold that or any other asset or security. Content and information received via this website is supplied by
sources believed to be reliable. However, calculations made using such data, and opinions expressed in
relation to such data, are not guaranteed by these sources, ath Power Consulting, or any other person or
entity, and may not be complete.

ath Power Consulting reserves the right to change the content, presentation, performance, user facilities and
availability of any part of this website at its sole discretion, including the Terms of Use. You should check the
Terms of Use regularly for any changes.



LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, NEITHER ATH POWER CONSULTING NOR ANY OF
ITS DIRECTORS, EMPLOYEES, AFFILIATES OR OTHER REPRESENTATIVES WILL BE LIABLE FOR LOSS OR
DAMAGES ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF, OR YOUR INABILITY TO USE, THE
MATERIALS, AND/OR FACILITIES OR SERVICES OFFERED THROUGH THIS WEBSITE, ANY ERROR IN THE
PROVISION OF THIS WEBSITE OR ANY COMPUTER VIRUS TRANSMITTED THROUGH THIS WEBSITE
INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, ECONOMIC OR CONSEQUENTIAL LOSS OR DAMAGES,
LOSS OF DATA, INCOME, PROFIT OR OPPORTUNITY, LOSS OF OR DAMAGE TO PROPERTY AND CLAIMS OF
THIRD PARTIES, EVEN IF ATH POWER CONSULTING HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS
OR DAMAGES, OR SUCH LOSS OR DAMAGES ARISE FROM OUR NEGLIGENCE OR WERE REASONABLY
FORESEEABLE.

ATH POWER CONSULTING IS NOT LIABLE OR RESPONSIBLE FOR ANY DAMAGES OF ANY KIND RELATING TO
OUR RESEARCH OR INFORMATION OR WEBSITE CONTENT. THESE DAMAGES, WHETHER INCIDENTAL OR
CONSEQUENTIAL, INCLUDE BUSINESS EXPENSE(S) AND LOST PROFITS OR TIME. ADDITIONALLY, WE ARE NOT
RESPONSIBLE FOR USE OF MISUSE OF THE WEBSITE, MISREPRESENTATION OF OUR DATA OR RESEARCH, OR
ERRORS/CLAIMS TO ERRORS, OMISSIONS OR ANY DISCREPANCIES DISPLAYED ON OUR WEBSITE. THIS
LIMITATION OF LIABILITY SUPERSEDES ALL OTHER WARRANTIES.

Governing Law

This website is controlled and operated by ath Power Consulting in Andover, Massachusetts. ath Power
Consulting does not make any representation that Materials and/or the facilities or services offered through
this website are appropriate or suitable for use in countries other than the United States of America, or that
they comply with any legal or regulatory requirements of such other countries. In accessing this website, you
do so at your own risk and on your own initiative, and are responsible for compliance with local laws, to the
extent any local laws are applicable. If it is prohibited to make this website, the Materials, and/or facilities or
services offered through this website or any part of them, available in your country, or to you (whether by
reason of nationality, residence or otherwise), this website, the Materials and/or facilities or services offered
through this website or any part of them are not directed at you.

These terms and conditions of use shall be governed by and construed in accordance with the laws of the
Commonwealth of Massachusetts, United States of America. By using this website, you hereby irrevocably
agree to submit to the jurisdiction of, and agree to take proceedings related to these Terms of Use before, a
court of competent jurisdiction in state or federal courts of the Commonwealth of Massachusetts, which shall
have jurisdiction to hear and determine any action or proceedings that may arise out of or in connection with
these Terms of Use. The foregoing shall not prejudice ath Power Consulting’s right to bring such proceedings in
any other competent court of jurisdiction in the United States of America, to which you irrevocably submit to
such jurisdiction.

Indemnification and Hold Harmless

Users of this website agree to indemnify, defend and hold harmless ath Power Consulting, its clients, third-
party vendors, affiliates, licensors, and their respective officers, directors, employees and agents from and



against all losses, expenses, damages and costs, including reasonable attorneys' fees, misrepresentation and
misuse of data and research arising out of user's use/ misuse of this website or all of its content.

Policies for Individuals Under 13

Special Note To Parents: We feel strongly about protecting the privacy of children. We encourage children to
involve their parents in any interactive activity they participate in online. We will not knowingly collect or use
any personal information from children we know to be under the age of 13 without obtaining express parental
consent.

lllegal Use

Using ath Power Consulting’s website (www.athpower.com), e-store (www.secureshop.athpower.com) and
reporting platform (www.athpoweronline.com) to transmit any material (by email, instant messaging, posting
or otherwise) that, intentionally or unintentionally, violates any applicable local, state, national, international
law, or any rules or regulations promulgated hereunder is prohibited.

Contact Information

Our website, www.athpower.com is property of ath Power Consulting, a corporation located and registered in
Andover, MA. Our contact information is as follows:

ath Power Consulting

9 Bartlet Street,

Andover, MA 01810

USA

Phone: (978) 474-6464
Email: info@athpower.com

Privacy and Security Policy and Terms of Use last updated: May 26, 2011

ath Power Consulting reserves the right to make changes to these policy guidelines at any time, without notice.
These guidelines are for general informational purposes only and ath Power Consulting maintains all rights to
its data, research, and intellectual property. We reserve the right to update and change our Terms of Use from
time to time.
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