DOODY PATROL ' .

Terms & Conditions

(O Service times are not guaranteed for every service every week/month

(O All pets must be contained during the service

(O Allemployees have the right to defend themselves by any means necessary in case of a
dog/pet attack

(O Service times may be canceled due to known or unknown circumstances such as illness,
vacations, weather, or abrupt emergencies

(O Holiday Services can be cancelled, or moved based on staffing

(O We remove solid waste ONLY. Removal of diarrhea, vomit, or urine cannot, and will not be
removed

(O All waste must be visible, and easily accessible to pick up. Excludes ice picking, snow
removal, or removal of leaves to pick up waste

(O We do not clean waste from low decks, trampolines, or other similar structures

(O Objects in the yard will NOT be moved

(O We do NOT service yards with tall grass

(O Waste will NOT be removed if the following applies: Under snow, tall grass, in ice, in ivy or
bushes, on rocks/stones, or frozen to the ground

(O We can not compost, or remove waste that is not strictly waste. Waste with leaves, or
other debris can NOT be removed. We will try out best to remove waste that is able to be
composted, or disposed

(O We are not liable for any inadvertent damage to property such as Lawns, Gates, Fences,
Doors, Plants, Bushes, Pipes, Landscaping, or driveways (Gravel or Paved)

(O We reserve the right to cancel service at any time

(O Areas that are hard to reach due to whether, or hazardous circumstances will be
rescheduled for the next visit

Billing

O All payments must be paid on time. Any overdue payments are subject to interest of 3%
per day late and cancelation of services in the future

(O Allrates are quoted at ¥ acre - Larger properties are subject to additional fees

(O We reserve the right to re-quote before any service - If the waste accumulation is
abnormal, additional charges may apply

(O Rates are subject to change at ant time

O All payments should be made in CASH



Guarantees

(O If you are not satisfied with the services, call us within 24hrs to send out an employee to
re-assess the area. A refund will be at the discretion of Almas Dog Sitting (ADS) & Doody
Patrol.

O “DOODIES” are credit that can be applied to Almas Dog Sitting Services (ADS). These will
be automatically applied to any visit/ stay with ADS. Only available with Premium Service.
Credit can be rolled over to the next year, and are transferable with family, or friends.

By hiring us, or subscribing to these services, you agree to these terms and allow a DOODY PATROL employee to enter my
property for dog waste removal. | also agree to the Terms and Conditions, Policies, and Liability Waiver of Almas Dog Sitting
which falls under the service of DOOTY PATROL.



