Important Information for Prospective Cat Adopters
Introduction
Before you proceed with the adoption process, it is essential that you read the following information thoroughly. While you may not agree with every aspect, our primary aim is to educate prospective cat owners and provide the most up-to-date guidance, as advances in feline welfare are ongoing. We are committed to staying informed so that we can offer the best possible support to adopters.
Geographical Coverage
Our rescue mainly serves the North East of England and we rarely rehome cats beyond this area. This limitation is in place because we conduct personal home checks and deliver each cat by hand to their new home. For those living further away, we recommend visiting www.catchat.org to find local rescues. We have started to make exceptions in some cases, but adopters may be required to cover our expenses for journeys that take more than two hours.
Kitten Age Policy
All kittens adopted from us are at least five months old. This policy ensures that we can arrange and pay for neutering, vaccinations, and microchipping, as neutering is not possible until kittens are approximately four to four and a half months old. If you are looking for a younger kitten, our rescue may not be the right fit. However, if you wish to adopt a kitten or cat that is fully vet-checked and has received all essential treatments, with only routine flea and worming treatments, food, and litter to provide, please continue reading.
Adoption Costs and Inclusions
Every cat and kitten adopted from us will have received the following before leaving our care:
· Neutering
· Microchipping
· Vaccinations for flu, enteritis, and feline leukaemia (two doses, 3–4 weeks apart). All cats will have received at least the first vaccine; if the second dose is required and administered by one of our vets, we will cover the cost
· Up-to-date flea and worm treatments
· A full veterinary health check within the past 12 months
· Four weeks of free Petplan insurance covering illness and injury from the date of adoption
· Full disclosure of any pre-existing conditions or treatments while in our care
If you opt to have the second vaccination at your own vet, you will need to pay for it and ensure the vaccine brand is the same. The minimum donation for each adoption is £150, which helps offset the costs listed above, though actual expenses often exceed this amount, especially with recent increases in veterinary fees. We may request a higher donation for pedigree cats due to their popularity and specific care needs.
Illnesses and Injuries
No cat will leave our care while unwell or undergoing treatment for a curable condition, unless specifically agreed otherwise. Once a cat has fully recovered and our vets have signed them off, the cat will become available for adoption. Chronic conditions are assessed on a case-by-case basis, with the expectation that new owners will continue any prescribed treatment. In rare instances, we may offer to cover ongoing treatment costs, but such adoptions are evaluated individually.
Laboratory Testing
Routine laboratory testing is not performed unless a cat has been unwell and testing was necessary for diagnosis. As a result, cats are not routinely tested for:
· Feline Leukaemia Virus (FeLV)
· Feline Immunodeficiency Virus (FIV)
· Feline Coronavirus (FCoV)
· Feline Herpes Virus (FHV)
· Feline Calicivirus (FCV)
We are committed to providing full disclosure of any test results and can offer a complete clinical history on request. We will never knowingly mislead adopters regarding a cat’s medical background. Should you wish for additional tests, you will need to cover the cost. Please be aware that insurance policies may exclude conditions if a positive result is known. Most cats are likely to have been exposed to certain viruses in their lifetime, which does not necessarily mean they are unwell.
Kittens and Socialisation
It is a common misconception that the younger the kitten, the stronger the bond with its owner. Older kittens and cats of any age are capable of forming close bonds if they receive love, affection, and proper care. Kittens should remain with their mothers as long as possible, ideally until at least thirteen weeks old, to learn essential social skills. Removing kittens too early can hinder their social development. Reputable breeders adhere to these guidelines to produce well-adjusted kittens.
Busy Households and Children
Generally, cats prefer calm environments and may find busy or noisy homes challenging. Young children, especially those of pre-school age, may not interact safely or appropriately with cats and kittens, increasing the risk of accidental injury or escape. Many of our kittens were formerly feral and may not adapt well to living with young children. Therefore, we typically do not place cats in homes with very young children unless there is clear evidence that the children are respectful and have experience with pets.
Indoor Cat Policy
All our cats are rehomed as indoor-only pets. They must remain inside the home at all times, unless they have access to a secure, cat-proofed garden or a purpose-built catio, both of which we must inspect and approve. If you wish to use a harness, it must be a secure, wrap-around model. Adopters must take precautions to prevent escapes through doors and windows, treating the risk as they would with a toddler in the house. We are determined to prevent cats from being lost or injured due to preventable escapes.
Older Applicants
As cats can live for 15–20 years or more, we encourage older applicants to consider their ability to care for a cat throughout its life. If there is a possibility that a cat might outlive you, adopting an older cat is recommended over a kitten. Our experience shows that families often do not take responsibility for pets after a bereavement, so we prioritise the long-term welfare and stability of the cat. For applicants aged 65 and over, we do not allow the adoption of kittens but may consider older cats.
Rental Properties
We approach adoptions to tenants with caution, particularly those with a history of frequent moves or short-term leases, as such situations do not provide a stable environment for a cat. We also review landlords’ policies on pet ownership. If you have lived at your current address for less than six  months, we suggest waiting or seeking adoption elsewhere. However, exceptions may be made based on individual circumstances and rental history.
Proof of Identity
We require proof of identity, which includes a photo ID (such as a passport or driving licence), as well as a utility bill or council tax statement to verify your address.
UK Residency
Adopters must be permanent UK residents or in the process of becoming so. If you plan to move abroad, you must provide assurance that the cat will accompany you and make the necessary arrangements, which can involve significant expense.
Adoption Restrictions by Area
Occasionally, we are unable to rehome certain cats to specific areas, particularly if they originated there, for various reasons including data protection. You will be informed if this applies during your application process.
Existing Pets
If you already have cats in your home, it is essential that each one is microchipped, neutered, and fully vaccinated. Regular annual veterinary check-ups are also required to ensure their ongoing health and wellbeing. Please bear in mind that even cats which appear to be in good health can sometimes hide illnesses, especially as they age. For this reason, up-to-date vaccinations and veterinary visits are a strict requirement. Failure to meet these criteria may result in your adoption application being declined.
We recommend that no more than three cats are kept in a single household, as having more can increase the risk of behavioural problems and stress among the animals. If your home is already crowded with pets, we may conclude that it is not suitable for the addition of another cat. Our policy is clear: three cats is our maximum, and if you already have three, we will be unable to proceed with your adoption application.
Cat Insurance
We strongly recommend comprehensive cat insurance. While some policies may be cheaper, they often offer inadequate cover. It is important to choose a policy that provides peace of mind in the event your cat needs veterinary treatment. Although the choice is ultimately yours, we may consider your insurance arrangements as part of the adoption process.
Cat Food and Diet
It is important to be mindful of the quality of cat food you provide for your pet. Most supermarket-level cat foods deliver only the most basic nutrition and are generally regarded as lower quality options. For the best possible health, cats thrive on a diet that is high in protein. We recommend considering reputable brands such as Natures Menu, Blink, Wainwrights, Simply Good Bistro, Applaws (complete meals only), Thrive, Katkin, and Marro, though this is not an exhaustive list.
While we do use Whiskas for many of our cats due to convenience and cost, we encourage adopters to gradually transition their cats to a higher-quality diet. This change will support your cat’s long-term health and wellbeing. It is also important to note that just because a particular food is sold at a veterinary practice, this does not automatically mean it is of superior quality.
Regardless of the brand or type you choose, wet food is always preferable to dry food. Wet food provides better hydration and can contribute more positively to your cat’s health than any dry food option.
Financial Considerations
Owning a pet is a luxury rather than a necessity. If you are unable to afford quality food and veterinary care, you should reconsider adopting a cat. The current economic climate has led to many people surrendering their cats due to financial hardship, so we evaluate applicants’ ability to provide for a cat over the long term. Adoption is not recommended for individuals who are unemployed or reliant on benefits.
Meeting the Cats
Our cats are located in Consett, Stanley, Pelton, Durham, and some are in Northumberland. You are responsible for arranging your own transport to meet them. Google Maps is recommended for directions and journey planning. In exceptional cases, we may bring cats to you, but this is limited to certain cats and only a few at a time.
Choosing a Cat
Cat visits take place in foster carers’ private homes and must be scheduled around their availability. We strive to be as accommodating as possible. Each cat has a unique personality and set of needs; while many cats get along with others, some prefer to be the only cat. Descriptions may change as cats settle in, and we will keep you informed throughout the process.
Our Cats
A significant number of our cats and kittens are former ferals, so they require patient and quiet homes. These cats may remain shy for some time but can become very affectionate with the right owner. Our success stories and reviews highlight these transformations. We are committed to placing these cats in suitable homes and do not rush the rehoming process.
Ongoing Support
We offer lifelong support to all adopters and ask that you keep in touch and share updates on your cat’s progress. Our private Facebook group is available for adopters and their households, providing advice and a supportive community. We are also contactable via WhatsApp, Messenger, text, Twitter, email, and phone. If your circumstances change, we guarantee to take the cat back, but please remember that adoption should be considered a lifelong commitment.
Our Standards and Approach
We uphold high standards and may come across as strict, but our priority is always the welfare of the cats. Many of our cats have come from difficult backgrounds and deserve the best possible homes. We are transparent about every cat’s temperament and needs and always put their welfare first.
No-Obligation Process
There is no obligation to proceed with adoption after completing our questionnaire. If you change your mind or find a cat elsewhere, please let us know promptly so we can delete any data we hold about you.
Securing a Cat
If you wish to secure a particular cat, please return the questionnaire as soon as possible. We cannot reserve cats for people who delay responding. A non-refundable deposit is required to secure a cat once your application is complete.
Adoption Agreement
Every adoption is formalised with an agreement, which serves as a contract between our charity and the new owner.
References and Decision-Making
You are welcome to read our reviews on our Facebook page or seek references from our veterinary partners: SimplyCats Vet Clinic (0191 3859696), Darlington Veterinary Clinic (01325 787370 option 2), and Consett Westway Vets (01207 509997, Monday to Friday). If your application is unsuccessful, we may not disclose the reasons, particularly if previous applicants have responded abusively. Our decisions are always made with the welfare of the cats as our top priority.
Our Independence
As an independent rescue, we set our own adoption criteria, just as other independent rescues do. Our approach is entirely lawful, and we will always prioritise the needs of the cats above all else. Our mission is to find loving, stable, and financially secure homes for our cats, especially those who have experienced a difficult start in life.
Final Steps
If you have read this far and agree with our approach, please ask to complete our questionnaire—unless you recognise that you do not meet our criteria. We request the courtesy of a response in either case.
Adoption Process Overview
If you decide to proceed, and your application is successful and you have chosen a cat, we will deliver the cat to your home personally at a mutually convenient time. This delivery also serves as the home check. Please note that we always deliver the cat—collection is not permitted. Return the questionnaire promptly if you wish to proceed; if we do not hear from you, we will assume you are no longer interested. We ask that you keep us updated and maintain courteous communication throughout the process.

