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Services Provided by us in Delhi

Visa Services: We provides consultancy for all types of Short Term Visas like Business, Tourist,
Visitor, Conference, etc. Also, we provides consultancy in Long Term Visas but in limited
numbers and for limited missions.

Attestation: We provides assistance in Attestation of Commercial and Non- Commercial
Documents from Ministry and Embassies/Consulates.

Translation: We provides assistance in Translation of Various documents from English to
various Foreign Languages like Arabic, Chinese, Czech, Spanish, French, Portuguese, etc.

Meet & Assist: We provides meet and assist services to the respective applicants at
Embassies, Consulates and Visa Application Centers and help them to submit their applications.

EVISA: We can arrange evisas of various contries where Original passport is not required and
traveller need to travel urgently. We can apply evisa for Azerbaijan, Bahrain, Dubai, Cambodia,
Georgia, Kenya, Malaysia, Myanmar, Oman, Qatar, Rwanda, Srilanka, Taiwan, Tajikistan, Turkey,
Uganda, Uzbekistan, Vietham, Zambia and many more.

Visa Assistant in Cities other than Delhi: We don’t have branches in Cities other than
Delhi but we are making all efforts to provide visa services in Other Cities like Mumbai, Chennai,
Kolkata and other. As Pilot project we have already started providing visa services (Short Term
Visas) in Mumbai and Chennai with the help of our Visa Partners in these Cities.

Future Plans:

* Soon we are going start providing services under brand name “Airvoyz” to give more
professional look and premium services to premium clients

* We are going to upgrade our Visa Portal (www.airvoyz.in) which will have more information
about Visa Services and other Services like Attestation, Insurance, Translation, Air Ticketing,
Tour Packages, Cab Booking, etc. And Most of these Services can be availed/ applied online
and will be provided with thelp of our Travel Partners

* We are going to upgrade our Online Visa/Passport Tracking Facility which will be more user
friendly with Quick visa updates

* We are going to add Meet & Assist services at your doorstep where our Visa Managers/
Executives will meet client, verify visa documents, help in online form.

Further more services will be added based on feedback and requiement from clients
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Definition:-

Murugan Travels derives its name from LORD MURUGAN
(son of Lord Shiva) also called KARTHIKEYAN.
He is greatly worshipped in South India.

Lord Murugan is adored for

1. Boon granting power

2. manifestation of youthfulness & happiness
3. radiator of brilliance

About us:-

History:-

Murugan Travels is a Partnership firm established in the year 2002 with

1. an office of 150 sq ft
2. only two staff
3. three travel associate

We had a vision of providing quality and quicker travel related services to the people of India
which helps in cultural and economic growth of India and its people.

Over the period of three years we reached to over 50 travel associates.

Present:-

Now, after 16 years we

1. have an office of about 1000 sq ft area

2. have travel associates of more than 200

3. have staff of more than 15

4. Processed more than 4 lakh visa applications
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Mentors:-

There are two Partners of Murugan Travels who are accessible every time wherever they are and ready
to help client

Madesh Varan:- having a vast experience of more than 15 years of travel industry. Being a South Indian
he can easily communicate with clients from South India better understanding.

Ankur Nath:- an Engineer by education with good communication skills and ability to manage all
technical issues.

“Our both Partners themselves monitor all visa application and attestation process instead of
relying upon staff and also make themselves aware of all the current updates of visa and
attestation process & rules. ”

Locations:

Murugan Travels (Head Office) is located at Building no.23/1, 3" Floor, Arjun Nagar Main Road,
Safdarjung Enclave, New Delhi-110029

Registration:-

We are registered with

Government of National Capital territory of Delhi

TAAI (Travel Agents Association of India)

TAFI (Travel Agents Federation of India)

OTOAI (Outbound Tour Operators Association of India)
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Features of Murugan Tavels

1. Locations:-

Most important features of our organization is its Location. Our Delhi office is within 5 kilometer
area of Chanakyapuri and Vasant Vihar where most of the diplomatic missions are located. Thus
helping us in submission & collection of visa documents to/from diplomatic missions quicker
than other.

2. Documentation:-

Have dedicated and experienced Visa executives with their proper workstations who use to

1. verify all the documents after receiving from client

2. set the documents as per embassy’s checklist

3. submit applications on behalf of applicant (where personal presence is not
mandatory)

4. Timely update about status of application to office so that information can be given
to applicant
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Features of Murugan Tavels

3. Finance:-

Have full time accounts manager who makes sure that each client receives correct bill of the
service provide. And also to solve all accounts related queries instantaneously.

4. Communication:-

Have efficient staff who updates client timely, resolves queries instantaneously and able to help
in online applications to client
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Our USP

v" Provides Quick and Efficient Services to our esteemed Customers.

<

Knowledge of all types of Short Term Visas

v Verification of all the Visa Applications and updating Customers
within 24 hours of receiving it.

v" Documents received in Morning hours is verified and updated same
day to Customers

v' Acknowledgment of all the Emails sent by Customers

v Faster Submission of the Visa applications in Embassies/Consulates
than other Service Providers.

v"Involvement of Company Directors in day to day work.
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Why we called ourselves as Visa & attestation experts?

Because we just don’t dumb application to embassy after receiving from
client.

Instead we believe in providing solutions by verifying application before
submission and then submit it if documents are complete with all the
required information.

“We have improved during last 16 years and will strive to improve more
by adding more features to our services with more professional look so
that we can provide quality and quick services to our client for longer
period with Sincerity, Reliability and Dedication.

First step for our professional look was change in our logo

“We believe if are given opportunity to serve you then we will not let you down and will
be more happy to continue good business relationship for longer period if started”
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Our Contact details:

Delhi office:

Murugan Travels

Building no.23/1, 3" floor,

Arjun Nagar Main Road,

Safdarjung Enclave,

New Delhi- 110029

Tel: +91-(011)- 46024907, 46024908. 46068734

Email: murugantravels@gmail.com

Web: www.airvoyz.in

Emergency : Madesh Varan (09811489365)
Ankur Nath  (09899386329)
Rajesh Kumar (07042199701)
Rahul Kumar (07042199709)
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