GRIEVANCE REDRESSAL/ESCALATION MATRIX:

The matrix must include the following details:
 
	Details of
designation
	Contact
Person
Name
	Address where
the physical
address
location
	Contact No.
	Email-Id
	Working hours
when complainant
can call

	Head of
Customer Care
	 Hoshner Patel
	 Unit no. 18,19,20 Technopolis Knowledge Park Andheri East
	 7219214212
	 hoshner@bristlecone.in
	 7am – 7pm

	Compliance
Officer
	 Yazdi Patel
	Unit no. 18,19,20 Technopolis Knowledge Park Andheri East 
	 9822536502
	 patelyazdi@yahoo.co.in
	 7am – 7pm

	Principal Officer
	Hoshner Patel
	 Unit no. 18,19,20 Technopolis Knowledge Park Andheri East
	 7219214212
	 hoshner@bristlecone.in
	 7am – 7pm



