Welcome!
Dear Members of the Aging Network, Colleagues, and Friends:
Greetings! It is my great honor and pleasure to welcome you to the 2019
Aging Conference recognizing 40 years of the Community Care Program in
Illinois. The Illinois Department on Aging is proud to host members of our
Aging Network, bringing everyone together from throughout the State for
this educational and networking opportunity, helping us all Serve & Advocate
to Strengthen our Mission.
Administering programs that encourage independence, dignity and quality
of life requires collaboration of many different individuals and agencies to
support and plan for Illinois’ ever-increasing older population. The Community Care Program which has
assisted hundreds of thousands of older adults stay in their communities, has certainly transformed since its
inception in 1979. But what has remained unchanged is our commitment to the people we serve - and their
right to receive services in a way that works for them.
From a caseload of 3,600 individuals in 1980 to supporting close to 100,000 in Fiscal Year 2018, the number of
persons receiving Community Care Program services continues to steadily increase. In fact, over the course of
the last decade, there was approximately a 95% increase in the number of participants served. These numbers,
coupled with the fact that by 2030, it is estimated that the 60 years of age and older population will increase
to 3.6 million, representing almost a quarter of Illinois’ population, show that our population is living longer
and fuller lives. Our Aging Network needs to be prepared for the future of aging, and to ensure that our older
adults have what they need to live more comfortably and independently.
The goals of this conference include celebrating 40 years of CCP and all the dedication and compassion
exemplified by the Aging network; learning from national experts, exploring cutting edge innovation, and
engaging with your Aging Network peers. This is your opportunity to recharge your batteries and continue
to Strengthen our Mission! Along with our plenary presentations, we have an array of educational sessions
which have been developed to focus on five different tracks: Person Centered Practices; Defeating Social
Isolation; IDoA Policy and Programs; Risk Mitigation Strategies; and Stronger Staff & Stronger Agencies.
It is my hope that by the end of this conference, we will all leave more dedicated and energized in our
individual roles. Please enjoy this time learning, asking questions and interacting with your colleagues.
From the bottom of my heart, thank you all for your dedication to our state’s most vulnerable citizens.
We owe it to our elders to respect yesterday, support today, and plan for tomorrow.
Sincerely,

Paula Basta, M.Div.
Director, Illinois Department on Aging
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CONFERENCE STRUCTURE

TRACKS AND ROOMS
Defeating Social Isolation
(Blue / Room 400)

Mission Statement: To serve & advocate for older Illinoisans
and their caregivers by administering quality and culturally
appropriate programs that promote partnerships and
encourage independence, dignity, and quality of life
Using the IDoA mission statement as the foundation, the
2019 Conference strives to build on core skills and
strengthen our network from the inside and out.

Risk Mitigation Strategies
(Orange / Room 401-402)
Person-Centered Practices
(Red / Room 403-404)
Stronger Staff & Stronger Agencies
(Purple / Room 405-406)
IDoA Policy, Programs, and Practices
(Yellow / Room 407-408)

ITEMS OF INTEREST
Special Needs & Accessibility: All conference sessions
and activities are held in fully accessible rooms. If you
have additional questions or concerns regarding special
needs accommodations, please see the staff at the
Registration area for assistance.

Evaluations: We appreciate your input. Session
Evaluations will be emailed to attendees via
Survey Monkey.
In-Service Hours: Conference attendance may be used
as in-service hours for Care Coordinators and CCP
provider agency staff, if documented by an agency
supervisor. Conference attendance will not count
toward Care Coordinator recertification. Conference
attendees seeking APS recertification credit must enter
the appropriate information via the APS Case
Management System.

Lunch is on your own. For your convenience, Peoria’s
Great Hall concessions stand (located on the first floor,
just past the Guest Services desk) will be open for
service during your lunch break. There are also a variety
of eating establishments within walking distance.
Wi-Fi is available with the network name Aging2019
and password: conference.

CONTINUING EDUCATION SUBMISSION PROCEDURES
To receive CE credit, attendees must sign in each day of the conference and provide license type, license number,
and email address.
Daily Continuing Education Credits:
Tuesday, September 17:
4.25 CEs
Wednesday, September 18:
5.75 CEs
Thursday, September 19:
5.0 CEs
Total for all 3 days:
15.0 CEs

Clinical/Professional Counselor
The Illinois Department on Aging has been approved as a
sponsor of continuing education by the Licensing Board
of the State of Illinois Department of Financial
and Professional Regulations, Division of Professional
Regulations (Clinical/Professional Counselor Act).

Nursing Home Administrators
The Illinois Department on Aging has been approved as
a sponsor of continuing education by the Nursing Home
Licensing Board of the State of Illinois Department of
Financial and Professional Regulations, Division of
Professional Regulations. License number: 139-000063.

Licensed Practical Nurse/Registered Professional Nurse
Illinois Department on Aging has been approved as a
sponsor of continuing education by the Licensed
Practical Nurse (LPN) and Registered Professional Nurse
(RN) Licensing Board of the State of Illinois Dept. of
Financial and Professional Regulations, Div. of Professional
Regulations (Nurse Practice Act, section 1300).

Licensed Social/Clinical Social Workers
The Illinois Department on Aging has been approved as
a sponsor of continuing education by the Licensed Social
Worker/Clinical Social Worker Licensing Board of the
State of Illinois, Department of Financial and Professional
Regulations, Division of Professional Regulations. License
number: 159-000109.

*** You must sign-in each day at the conference
registration desk prior to the first session. ***
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3:50-5:00pm

3:30-3:50pm

2:25-3:30pm

1:15-2:15pm

SAVE: Suicide
Prevention and VA
Benefits
Hannah Chapman
Verna Caho

Food Insecurity as a
Social Determinant
of Health
Paul Bennett,
Katherine Suberlak,
Madeline Pietryla, &
Nathaniel Powell

Aging Alone in
America: Ending
Social Isolation
Janet Seckel-Cerrotti

EngAGED Resource
Center
Karon Phillips

Risk Mitigation
Strategies
Room 401-402
Age-Friendly Chicago
Pilot: Training Building
Managers & Staff to
Assist Residents
Joyce Gallagher,
Darby Morhardt,
Rebecca Johnson,
Margaret Shamberger

Defeating
Social Isolation
Room 400
Connect/Create/
Contribute - Tools to
Identify Social
Isolation /
Generations United
Sandy Markwood

Practical Ways to
Improve Communication
with Participants and
Families
Rachelle Blough

Catered BREAK

Proactive Strategies
for Behaviors
Associated with
Declining Cognition
Jonathan C. Baker

Person-Centered
Practices
Room 403-404
Help Me Have a
Good Day: Making
Activities Meaningful
Rachelle Blough

Lunch (on your own)
IDoA Policy,
Programs, and Updates
Room 407-408
MIPPA in Illinois: Trends
and Strategies to Move
Forward
Brandy Bauer

Secure Your Oxygen
Mask Before Assisting
Others
Tami Gilbert

Quality Activity Ideas for Philanthropy and the
Adult Day Participants
Aging Network:
Rachelle Blough
Collaborating to
Improve the Health
and Well-Being of
Older Adults
Mary O’Donnell

Stronger Staff &
Stronger Agencies
Room 405-406
Calming the Storms!
Creating Connection in
the Age of Workplace
Isolation
Keith Peterson

PLENARY — Expanding Your Circles: The Importance of Preventing Social Isolation as You Age
Sandy Markwood, n4a — ROOM 400

10:30am12:00pm

12:00-1:15pm

Opening / Remarks by IDoA Director Paula Basta — ROOM 400

10:0010:30am

TUESDAY, SEPTEMBER 17, 2019
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4:10-5:00pm

2:40-4:00pm

1:15-2:30pm

12:00-1:15pm

10:00am12:00pm

Catered BREAK

9:40-10:00am

Dementia Care
Specialist Training
Pilot Program
Phyllis Roate,
Colette Jordan,
Chris Fulton

Changing the
Conversation on Aging
Judith Gethner

Stronger Staff &
Stronger Agencies
Room 405-406
Traveling the
Resilience Road
Debra Joy Hart

Room 405-406
Motivational
Interviewing Techniques
for Supervisors and
Leaders
Richard Rutschman

Group Photo - Everyone wear red for CCP 40th Anniversary

Improving Medication
Adherence: What You
Need to Know
Michael Koronkowski

Social Isolation
Primer: Feeling
Lonely, Being Alone
Louise Hawkley

Person-Centered
Practices
Room 403-404
Healing Those Who
Have Borne the Battle:
Serving Older Veterans
Stanley G. McCracken

Lunch (on your own)

Room 403-404
Making the Most of Our
Time with Participants
Who Have High Levels
of Complexity
Tim Devitt

INH and EHRS Rate
Study Debrief
Megan Morris,
Amanda Alvey

IDoA Policy,
Programs, and Updates
Room 407-408
Person-Centered
Planning – Beyond
CCP Services
John Eckert,
Mary Gilman

Room 407-408
Motivational
Interviewing for
Working with Difficult
Families
Sarah Suzuki

Networking/Anniversary Reception and Awards — Room 400

Risk Mitigation
Strategies
Room 401-402
Talk Saves Lives: An
Introduction to Suicide
Prevention for Seniors
Steve Moore

Room 401-402
Working with
Participants Who
Really Don’t Want to
Be There
Jacqueline Elder

Defeating
Social Isolation
Room 400
Federal Updates
from the
Administration for
Community Living
(ACL)
Amy Wiatr-Rodriguez

Room 400
When the Clock is
Ticking: Using MI in
Time-Limited
Interventions with
Older Adults
Kate Krajci

WORKSHOPS FOR MOTIVATIONAL INTERVIEWING BASED ON STAFF ROLE OR PERSONAL INTEREST

PLENARY —Transforming Care Management with Older Adults: A Motivational Interviewing Approach — RM 400
Richard Rutschman, EdD, Professional Development Facilitator, MINT member
Sarah Suzuki, LCSW, CADC, Chicago Compass Counseling, LLC, MINT member

8:30-9:40am

WEDNESDAY, SEPTEMBER 18, 2019
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Isolation – Cultural
Ramifications
Marta Pereyra,
Awilda Gonzalez

2:25-3:30pm

1:15-2:15pm

12:00-1:15pm

11:00am12:00pm

10:40-11:00am

LUNCH (on your own)
Aging Transgender
How to Hire and Retain
and Non-Gender
the Most Talented
Conforming Adults
Employees
Jacqueline Boyd
Mark Sanders

Cultural Humility
Mark Sanders

Self-Care is Better Older
Adult Care: Addressing
Trauma in Caregivers,
Helping Professionals
and Providers
Nick Brady

Introduction to
Redirecting Negative
Behavior When
Supervising Staff
Judy Ryan

In-Home Service
Delivery for Participants
with Mental Illness:
Overcoming Obstacles
Sharon Dornberg-Lee
Catered BREAK

Stronger Staff &
Stronger Agencies
Room 405-406
Communicating to Build
Trust in the Workplace
Judy Ryan

Person-Centered
Practices
Room 403-404
Micro-Aggression –
Repairing Accidental
Offense
Mark Sanders

CLOSING MOTIVATIONAL PLENARY— Room 400

Housing
Opportunities
Samuel Mordka

Coping with Chronic
Illness: Lightening the
Load for Older Adults
and Their Caregivers
Sharon Dornberg-Lee

Risk Mitigation
Strategies
Room 401-402
Protecting Yourself
During Home VisitsJust Because You Can’t
See It, Doesn’t Mean
It’s Not There
Tao Martinez
Protecting Yourself
During Home VisitsJust Because You Can’t
See It, Doesn’t Mean
It’s Not There
Tao Martinez (Repeat)

Assistive Technology
for Seniors
Lynette Strode

ADS Rate Study Debrief
Joe Carbeau,
Amanda Alvey

What’s Dual Eligible?
Medicaid and Medicare
Basics
Dave Lecik

IDoA Policy,
Programs, and Updates
Room 407-408
Keep Your Sanity
During Medicare Open
Enrollment this Fall
Sandy Leith

Holding the Light: The Healing Power of Humor, Laughter, and Mirth — Debra Joy Hart

Increasing
Connection, One
Call at a Time
Amber Carroll,
Annette Balter

Loneliness in the
LGBTQ+ Seniors
Jacqueline Boyd

9:40-10:40am Preventing Social

8:30-9:30am

Defeating
Social Isolation
Room 400

THURSDAY, SEPTEMBER 19, 2019

PLENARY INFORMATION
TUESDAY, SEPTEMBER 17

Expanding Your Circles: The Importance of Preventing Social Isolation as You Age
– Sandy Markwood, CEO - National Association of Area Agencies on Aging
As we age, circumstances in our lives often change -- we retire from our jobs, friends move or pass
away, and health issues impact our mobility. All these changes place us at greater risk to experience
social isolation and loneliness. Recent research has shown that chronic social isolation and loneliness
are not only widespread among older adults, but also have significant negative health consequences.
How can we help older adults expand their circles of engagement and in so doing enable them to
share their time, talent and experience to benefit not only their lives but also the life and social fabric
of our communities?
Sandy Markwood is a national advocate for aging issues and a champion for ensuring that people have
the best supports to age well at home and in their communities. As the CEO of the National Association of
Area Agencies on Aging (n4a) since 2002, she has been committed to ensuring that as a society we value
and support people across the lifespan. That commitment has taken many forms including advocacy
with multiple Administrations and on Capitol Hill for the passage of legislation aimed at supporting older
adults including access to critical information, in-home services, and caregiver support.
A passionate advocate, Sandy and her organization have launched campaigns focused on combating
social isolation of older adults, preventing elder abuse, promoting nutrition and healthy aging and
engagement no matter your age, exploring new transportation and housing options as we age, among
others. Her goal and the goal of n4a is to ensure that we all have the ability to age with good health,
independence, and the quality of life we deserve. Aging isn’t just about adding years to our lives…it’s
about adding life to those years.
Prior to coming to n4a, Sandy served as the Director of County Services at the National Association of
Counties for 20 years supporting county efforts in health and human services. She also served as a Project
lead at the National League of Cities and as an Assistant to the County Executive for human services in
Albemarle County, VA.
She holds a BA degree in history and a Master’s degree in Urban Planning from the University of Virginia.

Ruby is the anniversary stone for 40 years,
so wear your RED on Wednesday to
commemorate CCP’s 40th Anniversary!
We’ll take a group photo during the last Plenary.
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PLENARY INFORMATION
WEDNESDAY, SEPTEMBER 18

Transforming Care Management with Older Adults: A Motivational Interviewing Approach
– Richard Rutschman, EdD - Professional Development Facilitator/Trainer
– Sarah Suzuki, LCSW, CADC - Chicago Compass Counseling, LLC

This plenary will introduce Motivational Interviewing (MI), a conversational approach that is effective
in helping people resolve ambivalence about change. Attendees will begin to understand how MI
facilitates change in a way that respects participant autonomy, leading to improved health, quality
of life or adjustment to change. The plenary will reflect on how MI enhances person-centered
coaching, as well as how conference attendees can build on their current skills to transform care
with older adults with an interactive, strengths-based approach.
Richard Rutschman is a workshop facilitator and presenter with decades of experience leading workshops
in the US and abroad. His focus over the past decade has been on how to motivate individuals using
Motivational Interviewing and experiential education. He has trained thousands of individuals as well as
co-authored a book with one of the founders of the MI approach. Richard has a doctorate in adult
education and is a member of the Motivational Interviewing Network of Trainers.
Sarah Suzuki is the founder of Chicago Compass Counseling, a group practice dedicated to serving the family
system through inclusive, evidence-based behavior change counseling. As a speaker, Sarah enjoys presenting
ideas that ignite and inspire. In 2018, her talk on facing fear went viral – with over 2 million views and counting.
After completing graduate studies at the University of Chicago in 2009, she went on to Motivational Interviewing
training and consultation to students, interns, program administrators, researchers, executives, and direct-level
staff. To date, she has worked with more than 40 non-profit organizations and 10 healthcare systems as a trainer
and consultant. Additionally, she is committed to her pro-bono service to Chicago-area non-profits dedicated to
helping vulnerable members of the community.

40th Anniversary Reception for CCP

– Nancy Nelson, Former Deputy Director - Illinois Department on Aging
All conference attendees are invited to celebrate the 40th anniversary of the Community Care
Program. We will acknowledge incremental service awards for staff in the Aging Network, renew our
knowledge of CCP history, and take this opportunity to connect and build relationships with others
in your field. As part of the celebration, we are delighted to have Nancy Nelson convey her passion
for Aging services.
Nancy Nelson devoted her entire career to the needs of Illinois’ older adult population. Her first job with
the Senior Citizens’ Center of Sangamon County was at a time when services were not readily available
and federal funds were just starting for the development of services. During her work at the Project LIFE
Area Agency on Aging in Springfield (now Area Agency on Aging for Lincolnland, Inc.) she worked with
current IDoA Director Paula Basta and many others on standards for Information and Referral calls which
documented the need for in-home services. Nancy served as deputy director of IDoA for 12 years during
which time numerous programs were implemented and expanded. After leaving IDoA she served as the
Executive Director of the Illinois Home Health and Hospice Association for 5 years. Before retirement, she
completed her advocacy work with and for older adults as the Manager of Advocacy and Community
Outreach for AARP Illinois.
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PLENARY INFORMATION
THURSDAY, SEPTEMBER 19

Holding the Light: The Healing Power of Humor, Laughter, and Mirth
– Debra Joy Hart, RN, BFA, CT, CLL-E

What happens when a clown, a minister, and a teacher walk into your conference? You get a
program that has you laughing, loving, and learning. This is a fast-paced session on HOW laughter
helps your body stay healthy, HOW your mind stays sharp with humor, and WHY mirth keeps
you emotionally connected with yourself and others. Expect laughter, jocularity, and mindfully
planned spontaneity!
Debra Joy Hart has been a nurse for over 30 years and is currently a nurse consultant. Her nursing and
teaching experience is in alcohol/drug rehabilitation, hospice, long term care, men’s emergency and
transitional shelter, and public health.
Debra Joy is a Spiritual Director and part-time minister at Unity Church and Spiritual Center in
Urbana, IL. Since receiving her certification in thanatology (CT), she provides spiritual and grief
support to members of the community.
For the last 22 years, Debra Joy, has been part of a collaborative team working with FCAN (Families’ and
Children’s AIDS Network) to bring therapeutic programming to the families affected by HIV/AIDS. She lives
at a camp each year with the families and initiates fun-filled activities for both parents and children.
Debra Joy also gives workshops for adults on how to welcome and include more humor and joy in
their lives. Her program topics include Parenting, Resilience, Grief and Loss, Disease Stress Management,
Spirituality and Faith. She’s the creator of the 1000 Red Nose Project NFP TM and travels the world or
sends her red noses to different countries, collecting pictures and handing out red noses to help promote
peace, laughter and healthy humor in the world.

SERVE

ADVOCATE
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TUES

TUESDAY SCHEDULE DETAILS
8:30–10:00am

Registration – 4th Floor Lobby

10:00–10:30am

Welcome – Room 400 – Paula Basta, Director,
Illinois Department on Aging
Introduction to the Conference

10:30am–12:00pm

Plenary – Room 400
Expanding Your Circles: The Importance of Preventing Social Isolation
as You Age – Sandy Markwood, CEO, National Association of
Area Agencies on Aging

12:00–1:15pm

Lunch (on your own)

1:15–2:15pm

Breakout Sessions – Rooms 400 – 408

2:25–3:30pm

Breakout Sessions – Rooms 400 – 408

3:30–3:50pm

Catered Break

3:50–5:00pm

Breakout Sessions – Rooms 400 – 408

TUESDAY CONCURRENT BREAKOUT SESSIONS • 1:15 - 2:15PM
Connect/Create/Contribute - Tools to Identify SI / Generations United – Room 400

Sandy Markwood, CEO - National Association of Area Agencies on Aging
To combat social isolation (SI) and loneliness of older adults as a society we need to raise awareness
of this widespread concern and intentionally develop strategies and programs that promote
meaningful social engagement. The Aging Network is in a pivotal position to do just that. This session
will focus on practical steps and tools your agency can use to build connection, create awareness and
foster collaboration with community partners to reduce the social isolation of older adults.

Age-Friendly Chicago Pilot: Training High Rise Building Managers and Staff to
Assist Residents – Room 401-402

Joyce Gallagher, Executive Director - DFSS Chicago AAA; Darby Morhardt, PhD, LCSW - Northwestern
University; Dr. Rebecca Johnson, PhD, MS, Center for Community Health - Northwestern School of
Medicine; Margaret Shamberger, Regional Director - Lieberman Management Services
The Vertical Interdependent Villages (VIVs) is an initiative of Age-Friendly Chicago. This follows
the Village Interdependent Collaboratives (VICs) which use our 21 senior centers as beacons to
identify and support seniors needing assistance at home. With a $1M grant from ACL we will train
high rise managers and staff to direct seniors in need of assistance to our Aging and Disability
Resource Network.
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Help Me Have a Good Day: Making Activities Meaningful – Room 403-404

Rachelle Blough, CADDCT, CTRS - Memory Care & Life Enrichment Consultant
Attendees will gain practical ways to honor an individual with opportunities for engagement, for
building self-esteem, and to improve the daily quality of life. Learn to enhance an interaction beyond
the task. Access resources for one on one activity ideas will be shared.

Calming the Storms! Creating Connection in the Age of Workplace Isolation
– Room 405-406

Keith Peterson, VP Learning and Development, MRA
Today’s workplace is full of constant change, pressure to perform, and workplace practices that either
build or tear down engagement. With an ever-increasing number of supervisors working apart from
their team, there’s a new feeling of isolation. This session will explore best practices and lessons
learned for leading teams in the “Age of Isolation.” This presentation will share lessons learned and
practical communication tips for success.

MIPPA in Illinois: Trends and Strategies to Move Forward – Room 407-408

Brandy Bauer, Associate Director - Center for Benefits Access, National Council on Aging
Roughly 18% of the 2.2 million Medicare beneficiaries in Illinois have incomes at or near poverty. For
these seniors and adults with disabilities, the outreach supported by the Medicare Improvements for
Patients and Providers Act (MIPPA) has been a lifeline in helping them save money on rising health
care costs and prescriptions. In this session we’ll look at trends in eligibility and enrollment into the
Medicare low-income subsidies (both in Illinois and across the country), discuss best practices in
messaging and outreach, and share tools to help your counseling efforts.

TUESDAY CONCURRENT BREAKOUT SESSIONS • 2:25 - 3:30PM
Aging Alone in America: Ending Social Isolation – Room 400

Janet Seckel-Cerrotti, Executive Director - FriendshipWorks
This presentation explores the growing segment of American seniors who are aging alone; not only
living alone, but aging in their homes with no family or friends to help them out. We examine the risk
factors for social isolation as well as the negative impacts for seniors’ bodies, minds and spirits. The
presentation highlights the role of informal caregiving in reducing social isolation and increasing the
quality of life of older adults.

Food Insecurity as a Social Determinant of Health – Room 401-402

Paul Bennett, PhD, MSW, Manager of Community Initiative - AgeOptions; Katherine Suberlak, LCSW, VP
of Clinical Program - Oak Street Health; Madeline Pietryla, Senior Nutrition Manager - Oak Park Township
Senior Services; Nathaniel Powell - Rush Oak Park Hospital
Social Determinants of Health (SODH) and in particular, food insecurity are recognized factors
impacting the health and well-being of our aging population. The session will explore SODH screening,
tools/practices for use by healthcare providers and Care Coordination Units. It will share an innovative
intervention being demonstrated by AgeOptions as a 2018 Administration on Community Living
Nutrition Innovations grantee to address food insecurity and closing the loop of nutrition referrals.

12

Proactive Strategies for Behaviors Associated with Declining Cognition
– Room 403-404

Jonathan C. Baker, PhD, BCBA-D - Western Michigan University, Department of Psychology
The Behavioral and Psychological Symptoms of Dementia (BPSD) can cause significant burden
for caregivers. Increased caregiver stress can result in the individual losing access to necessary
supports to remain in the community. This presentation will discuss the empirical evidence for
non-pharmacological behavior analytic approaches that have been shown to reduce BPSD,
empower caregivers, and increase the chances that someone can continue to access supports to
remain in the community.

Quality Activity Ideas for Adult Day Participants – Room 405-406

Rachelle Blough, CADDCT, CTRS - Memory Care & Life Enrichment Consultant
This session will share practical ideas to enhance activities offerings for participants. With interactive
exercises, media clips, and best practice sharing, the attendees will leave re-energized to go to the
next level with their programs. Attendees will gain specific techniques to engage their participants.

Philanthropy and the Aging Network: Collaborating to Improve the Health and
Well-Being of Older Adults – Room 407-408

Mary O’Donnell, Vice President - The Retirement Research Foundation
Join us for an engaging discussion with staff from The Retirement Research Foundation (RRF), a
national grantmaking organization based in Illinois that is dedicated to improving the quality of life
of older people. Using this foundation as an example, attendees will learn how grantmaking
organizations evolve, identify areas of interest, and collaborate with others to make an impact. This
session will offer insights on RRF’s new strategic plan and will include a discussion with Paula Basta,
Director of the Illinois Department on Aging, regarding potential areas of “synergy” between RRF, the
Department, and the Aging Network.

TUESDAY CONCURRENT BREAKOUT SESSIONS • 3:50 - 5:00PM
engAGED Resource Center – Room 400

Karon Phillips, Program Manager engAGED - National Association of Area Agencies on Aging
engAGED: The National Resource Center for Engaging Older Adults, is a national effort to increase
social engagement among older adults through a variety of activities. Administered by the National
Association of Area Agencies on Aging (n4a) and funded by the U.S. Administration on Aging, which
is part of the Administration for Community Living, engAGED identifies and disseminates information
about emerging trends, resources and replication strategies that the Aging Network can customize for
use in their communities. engAGED will also develop a national strategy for educating and informing
the Aging Network about innovative social engagement approaches and programming targeted
toward older adults.

SAVE: Suicide Prevention and VA Benefits – Room 401-402

Hannah Chapman, MSW, LCSW, Suicide Prevention Case Manager - Bob Michel Community Based
Outpatient VA Clinic & Verna Caho, Eligibility Clerk - U.S. Department of Veterans Affairs Bob Michel Clinic
SAVE is a gate-keeper training for the community and service providers who know and work with
Veterans. SAVE training teaches community members the signs of suicidal thinking, how to ask
about suicide, ways to validate the Veteran’s experience, and how to encourage treatment. An
overview of Veteran Healthcare Administration benefits will also be shared.
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Practical Ways to Improve Communication with Participants and Families
– Room 403-404

Rachelle Blough, CADDCT, CTRS - Memory Care & Life Enrichment Consultant
Attendees will be instructed in techniques that can be utilized when someone is having emotional
distress, and will learn methods to utilize empathetic listening skills. With interactive exercises and
media clips, the group will be ready to implement new ways to connect with families and
participants. Help your participants feel supported and heard.

Secure Your Oxygen Mask Before Assisting Others – Room 405-406

Tami Gilbert, MSN, MBA, RN - Spectrum
Professionals who pay attention to self-care are better able to care for their clients because they feel
better, live better, and have more energy. Like the flight attendant says: Secure your own oxygen
mask before attempting to help others. Research shows that professionals suffering from burnout
have less empathy for clients, may treat their clients as objects, and may feel a low sense of
accomplishment in their work. This interactive presentation will share self-care action steps that
lead to experiencing optimal health and increasing energy level. The presentation will also share
how to turn these self-care action steps into lifetime habits.

WEDNESDAY SCHEDULE DETAILS
Registration – 4th Floor Lobby

8:30–9:40am

Plenary – Room 400
Transforming Care Management with Older Adults: A Motivational
Interviewing Approach
Richard Rutschman, EdD, Professional Development Facilitator/Trainer
Sarah Suzuki, LCSW, CADC, LCSW, CADC - Chicago Compass Counseling, LLC

9:40–10:00am

Catered Break

10:00am–12:00pm

Workshops – Rooms 400 – 408
Motivational Interviewing

12:00–1:15pm

Lunch (on your own)

1:15–2:30pm

Breakout Sessions – Rooms 400 – 408

2:40–4:00pm

Breakout Sessions – Rooms 400 – 408

4:10–5:00pm

40th Anniversary Reception for CCP –Room 400
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WED

8:00–8:30am

WEDNESDAY CONCURRENT WORKSHOPS • 10:00AM - 12:00PM
When the Clock is Ticking: Using MI in Time-Limited Interventions with Older
Adults – Room 400

Kate Krajci, LCSW, Founder, Therapist - Life Changes Counseling and Care Planning
Many aging network professionals have limited time to spend with a participant or may have only
one opportunity for engagement and care planning. This session will explore and practice
motivational interviewing techniques that will help you set the stage for change while simultaneously
accomplishing the objectives necessary to your work. You will leave with a better understanding of
how your conversational style reflects the MI spirit and how MI can support you in achieving
person-centered planning even during brief interactions.

Working with Participants Who Really Don’t Want to Be There - Room 401-402

Dr. Jacqueline Elder, Psy.D., CADC - Motivational Interviewing Trainer
This workshop will focus on why MI works well with mandated participants, no matter where the
mandate originates. MI focuses on Spirit, which respects the person’s autonomy, including respect
for them not wanting to be there. Attendees will learn engagement techniques, reflective listening,
and how to evoke and reinforce Change Talk, while remaining committed to the Target Behavior.
Changes in Target Behavior will also be discussed.

Making the Most of Our Time with Participants Who Have High Levels of
Complexity – Room 403-404

Tim Devitt, Psy.D., LCPC, CADC - Timothy Devitt, LLC
A pressing issue facing professionals who serve older adults is how to help them simultaneously
address multiple chronic health conditions that require behavior or lifestyle changes. This session
will address strategies for helping older adults and their supports experience enhanced motivation
for making these changes. Special attention will be given to behavior change that has potential for
addressing substance use, mental health, and complicated medical conditions.

Motivational Interviewing for Supervisors and Leaders – Room 405-406

Richard Rutschman, EdD - Professional Development Facilitator/Trainer
Supervisors or organizational leaders will begin by gaining an understanding of this approach
(mindset/heartset, core skills and processes) and then explore ways to support the development
of proficiency of their staff in using motivational interviewing. The workshop will be interactive to
facilitate learning and understanding of this strength-based, autonomy supportive approach that
can improve intrinsic motivation for participants as well as employees.

Motivational Interviewing Techniques for Working with Difficult Families
– Room 407-408

Sarah Suzuki, LCSW, CADC - Chicago Compass Counseling, LLC
Care managers face significant challenges when attempting to help older adults in the context of
difficult family members. In this workshop, attendees will be introduced to MI techniques specific
to challenging family dynamics. Attendees will be introduced to the concept of the Righting Reflex,
as well as techniques to interrupt problematic dynamics such as power struggles, “icing out,” and
escalating discord when working with difficult families. Attendees will practice ways to “come
alongside” and de-escalate situations while enhancing motivation to change among the most
challenging family members.
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WEDNESDAY CONCURRENT BREAKOUT SESSIONS • 1:15 - 2:30PM
Federal Updates from the Administration for Community Living (ACL) – Room 400
Amy Wiatr-Rodriguez, MSW, Regional Administrator - Administration for Community Living
Join this session to receive timely federal updates from the Administration for Community Living.
Updates will include information on ACL’s reorganization, status of the FFY 2020 budget, Older
Americans Act reauthorization, NAPIS resources, and more.

Talk Saves Lives: An Introduction to Suicide Prevention for Seniors
– Room 401-402

Steve Moore, J.D. AFSP Illinois Chapter Board Co-Chair - American Foundation for Suicide Prevention
Talk Saves Lives is a community-based presentation that covers the general scope of suicide, the
research on prevention, and what people can do to fight suicide. This session will include risk factors
and protective factors specific to seniors.

Healing Those Who Have Borne the Battle: Serving Older Veterans
– Room 403-404

Stanley G. McCracken, Ph.D., LCSW – University of Chicago, School of Social Service Administration, retired
This session will address the lasting impact of military service and the risks of war. Some of the topics
to be addressed include exposure to violence and killing, post-traumatic stress disorder (PTSD), late
onset stress symptomatology (LOSS), traumatic loss, suicide, and moral injury. Attendees will be
introduced to the differences between past and current warfare, military ethos, and the risks of
warfare as well as questions to assess military history and experience.

Traveling the Resilience Road – Room 405-406

Debra Joy Hart, RN, CLL-E, CHP, CT, BFA
All of us have and we will continue to experience loss and death. Can we practice ahead of time to
build up resilience? This session teaches tools to cope with life’s losses.

Person-Centered Planning: Beyond CCP Services – Room 407-408

John Eckert, MA, Policy Analyst - Illinois Department on Aging & Mary Gilman, MSW, Training
Supervisor - Illinois Department on Aging
This interactive session will assist Care Coordinators in adjusting to Person-Centered Plan of Care
development. Topics will identify barriers that may impact implementation of the new
requirement, discuss how to navigate Participant Forms Manager (ver. 1.0), and explore
methods for empowering participants to identify new formal and informal services and supports
across the Comprehensive Assessment Domains.

WEDNESDAY CONCURRENT BREAKOUT SESSIONS • 2:40 - 4:00PM
Social Isolation Primer: Feeling Lonely, Being Alone – Room 400

Louise Hawkley, PhD - National Opinion Research Center (NORC) at the University of Chicago
Social connectedness is fundamental to a healthy, happy life. Conversely, a lack of satisfying social
relationships can produce feelings of isolation. Loneliness has been associated with premature
mortality, physiological deterioration, cognitive decline and Alzheimer’s disease, depression, and
low levels of life satisfaction. Not all socially isolated people feel lonely, however, and the distinction
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between being alone and feeling lonely are important in developing appropriate interventions. This
presentation will provide definitions and measures of these terms, describe research findings related
to causes and consequences of loneliness, and review strategies to prevent or alleviate loneliness in
older adults.

Improving Medication Adherence: What You Need to Know – Room 401-402

Michael Koronkowski - University of Illinois at Chicago, College of Pharmacy
Medication adherence is widely recognized as a challenge for care providers, payers and policy
makers today. Approximately 30% to 50% of US adults are not adherent to long-term medications
leading to an estimated $100 billion in preventable costs annually. The barriers to medication
adherence are similar to other complex health behaviors, which have multiple contributing factors.
Despite the widespread prevalence and cost of medication nonadherence, it is often undetected and
undertreated in a significant proportion of adults across care settings. According to the World Health
Organization, “increasing the effectiveness of adherence interventions may have far greater impact
on the health of the population than any improvement in specific medical treatments.” How can
adherence be improved?

Dementia Care Specialist Training Pilot Program – Room 403-404

Phyllis Roate - Illinois Department on Aging; Colette Jordan - Northeastern Illinois Area Agency on Aging;
Chris Fulton - AgeSmart Community Resources
The goal of the Dementia Care Specialist training program is to provide aging network staff with the
knowledge and resources to more effectively assist persons with dementia and their caregivers, from
diagnosis through the final stages of the disease. This session will introduce the training curriculum,
which utilizes a blended format of both on-line and in-person classroom instruction.

Changing the Conversation on Aging – Room 405-406

Judith Gethner - Illinois Partners for Human Service
The human service sector’s communications are stuck in a charity model from the past and so is
public perception of the value of the sector, which affects everything from adequate funding to fair
policies to giving. The sector must take advantage of research-based strategies for connecting with
the public. A new communications strategy will be shared that has been proven to build broader and
deeper support for human services by changing the way we talk about the sector and aging. You will
learn a new way to engage the public in vital conversations about the power, value and importance
of older adults, aging and human services.

INH and EHRS Rate Study Debrief – Room 407-408

Megan Morris - Public Consulting Group & Amanda Alvey - Public Consulting Group
IDoA contracted with PCG for the completion of a rate study for services provided through the
Community Care Program (CCP). The focus of this report is the In-Home Service (INH) and the
Emergency Home Response System (EHRS) programs.
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THURS

THURSDAY SCHEDULE DETAILS
8:00–8:30am

Registration – 4th Floor Lobby

8:30–9:30am

Breakout Sessions – Rooms 400 – 408

9:40–10:40am

Breakout Sessions – Rooms 400 – 408

10:40–11:00am

Catered Break

11:00am–12:00pm

Breakout Sessions – Rooms 400 – 408

12:00–1:15pm

Lunch (on your own)

1:15–2:15pm

Breakout Sessions – Rooms 400 – 408

2:25–3:30pm

Plenary – Room 400
Holding the Light: The Healing Power of Humor, Laughter, and Mirth
Debra Joy Hart, RN, BFA, CT, CLL-E

THURSDAY CONCURRENT BREAKOUT SESSIONS • 8:30 - 9:30AM

Protecting Yourself During Home Visits—Just Because You Can’t See It, Doesn’t
Mean It’s Not There – Room 401-402 REPEATED AT 9:40AM – 10:40AM

Tao Martinez – Archangels Biorecovery, Inc.
This session will address the unexpected situation that one might encounter while performing a
home visit or a welfare check including hoarding/filth, C-Diff, MRSA, insect infestation, animals, cross
contamination, and unattended death. Measures that should be taken to protect against exposure
to possible biological elements and other potentially infectious materials will be discussed.

Micro-Aggression: Repairing Accidental Offense – Room 403-404

Mark Sanders, LCSW, CADC Family Services – On the Mark Consulting
Micro-Aggressions are intentional or unintentional slights or insults which can occur among
individuals who work with each other. Micro-Aggressions if unaddressed can sever relationships,
impact teamwork and productivity. Micro-Aggressions in the relationship with recipients of services
can be a barrier to trust and build walls between people rather than bridges. In this presentation you
will learn a 6-step model to repair any relationship impacted by Micro-Aggressions.

Communicating to Build Trust in the Workplace – Room 405-406

Judy Ryan – LifeWork Systems
Most people do not realize when they are thinking or speaking in ways that demoralize themselves
or others. This presentation is designed to provide awareness and strategies for noticing and
transforming communications to create more positive and encouraging relationships and effects.
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Keep Your Sanity During Medicare Open Enrollment this Fall – Room 407-408

Sandy Leith, SHIP Director - Illinois Department on Aging
Start your day with the Senior Health Insurance Program (SHIP) and learn of the latest changes to
the Medicare Coverage Online Tool (replacing Plan Finder) and its impact on Medicare beneficiaries.
You don’t have to be a SHIP guru to attend. We’ll discuss the latest trends/coverage in Medicare drug
plans, Medicare Advantage plans, and important updates to Medigap insurance. Medicare made
easy for you!

THURSDAY CONCURRENT BREAKOUT SESSIONS • 9:40 - 10:40AM
Preventing Social Isolation - Cultural Ramifications – Room 400

Marta Pereyra, M.A., M.S.W., LCPC, Executive Director - Coalition of Limited English Speaking Elderly &
Awilda Gonzalez, Program Director - Universal Metro Asian Services
Learn how ethnic providers meet the challenge of social isolation by offering programs that address
cultural and language barriers. Coalition of Limited English Speaking Elderly (CLESE) works with
minority seniors through the network of ethnic providers of services. This session will present
collaborative projects that address social isolation in ethnic minority seniors.

Protecting Yourself During Home Visits—Just Because You Can’t See It, Doesn’t
Mean It’s Not There – Room 401-402 SAME AS 8:30AM – 9:30AM Session

Tao Martinez - Archangels Biorecovery, Inc.
This session will address the unexpected situation that one might encounter while performing a
home visit or a welfare check including hoarding/filth, C-Diff, MRSA, insect infestation, animals, cross
contamination, and unattended death. Measures that should be taken to protect against exposure
to possible biological elements and other potentially infectious materials will be discussed.

In-Home Service Delivery for Participants with Mental Illness: Overcoming
Obstacles – Room 403-404

Sharon Dornberg-Lee, LCSW, Clinical Supervisor, Counseling Services - CJE SeniorLife
The presentation will first provide an overview of the most common mental illnesses among older
adults including depression, anxiety, and paranoid delusions, as well as several personality disorders
that may present unique challenges for professionals who provide care. Strategies for matching
participants with the most appropriate in-home workers to increase positive outcomes will be
highlighted. Optimal provider agency management of challenging behaviors that may occur in
those living with a mental illness will also be discussed, with specific recommendations outlined.

Introduction to Redirecting Negative Behavior When Supervising Staff
– Room 405-406

Judy Ryan – LifeWork Systems
Challenged by poor behavior in staff members? What do you do, think, and say when people annoy
you, anger you, hurt you, worry you, or insult you? Attendees learn about redirect, an alternative to
harshness, punishment, permissiveness, or bribing to effect positive change when faced with
under-performance and counter-productive behavior by workers.
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What’s Dual Eligible? Medicaid and Medicare Basics – Room 407-408

Dave Lecik, SHIP - Illinois Department on Aging
Are you confused regarding clients who are Dual Eligible? A Senior Health Insurance Program (SHIP)
expert will help you explore the basics of both Medicare and Medicaid. We’ll look at how they do,
and don’t, work together, as well as many of the confusing programs they both encompass.

THURSDAY CONCURRENT BREAKOUT SESSIONS • 11:00AM - 12:00PM
Loneliness in LGBTQ+ Seniors – Room 400

Jacqueline Boyd, Founder - The Care Plan
Loneliness is a primary concern for LGBTQ+ older adults and a contributing factor to health
disparities. This presentation will explore the root causes of loneliness and provide specific tools to
overcome the challenges of extreme loneliness. Learn how to engage isolated LGBTQ+ seniors in
your communities and foster connection.

Coping with Chronic Illness: Lightening the Load for Older Adults & Their
Caregivers – Room 401-402

Sharon Dornberg-Lee, LCSW, Clinical Supervisor, Counseling Services - CJE SeniorLife
This presentation will provide an overview of the psychosocial tasks that accompany various types
of chronic illness depending on factors such as onset, progression and prognosis. Key strategies will
be highlighted for assisting clients to cope based on an understanding of the challenges different
illnesses present to the older adult. The session will be tailored to home care supervisors in
particular, but will be of relevance to others in attendance as well, including those who come into
contact with and who support family caregivers. Ways to alleviate stress, both on the older adult who
is living with a chronic illness and on the family system, will be the focus.

Cultural Humility – Room 403-404

Mark Sanders, LCSW, CADC - On the Mark Consulting
It is widely believed that total cultural competence is nearly impossible. One can read 300 books on
a culture and still be confused about aspects of that culture. Cultural humility involves the ability to
acknowledge the limitations of one’s own and others’ cultures and the desire to learn more. Topics
covered include the differences between diversity, cultural competence and cultural humility;
cultural humility in action; strategies to learn more about various cultures; and how a search for
similarities can increase connections.

Self-Care is Better Older Adult Care: Addressing Secondary Trauma in Caregivers,
Helping Professionals and Providers – Room 405-406
Nicholas A. Brady, MA - Childworks Consultants, Principal Consultant
With the amount of time that caregivers spend with those they care for and the demands of the
caregiver’s life, there is a high likelihood of caregivers experiencing secondary trauma. This presentation
will define secondary trauma and its symptoms; will describe how secondary trauma can impact the
quality of care provided by caregivers, helping professionals, and providers; and explore self-care
strategies to prevent, mitigate, and remediate secondary trauma.
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ADS Rate Study Debrief – Room 407-408

Joe Carbeau - Public Consulting Group & Amanda Alvey - Public Consulting Group
IDoA contracted with PCG for the completion of a rate study for services provided through the
Community Care Program (CCP). The focus of this report is the Adult Day Service program and
associated transportation.

THURSDAY CONCURRENT BREAKOUT SESSIONS • 1:15 - 2:15PM
Increasing Connection, One Call at a Time – Room 400

Amber Carroll, Director - Well Connected, Covia & Annette Balter, Program Manager, Well Connected - Covia
This session will highlight Well Connected, Well Connected Español, and Social Call, which are three
Covia Community Services that are accessible to anyone over age 60 with a telephone. These creative
aging programs allow older adults to participate and/or volunteer in activities and relationships that
provide intellectual stimulation, education, support, and fun. Come to learn and understand how the
most basic technology can be used as a tool for social connectivity!

Housing Opportunities – Room 401-402

Samuel Mordka, Senior Policy and Strategic Initiatives Officer - IHDA
This session will offer an overview of Illinois Housing Development Authority programs, and dive
deeply into how service providers can assist their participants in finding affordable housing. Topics
covered will include an overview of Illinois Housing Development Authority (IHDA) programs, the
Statewide Referral Network, and IlHousingSearch.org and the PAIR Module.

Aging Transgender and Non-Gender Conforming Adults – Room 403-404

Jacqueline Boyd, Founder - The Care Plan
Transgender non-conforming people are aging within systems that are often unprepared to meet
their needs. How do professionals meet these clients where they are at, build trust, and ensure
healthy aging? It starts with education, understanding the challenges faced by TGNC older adults,
learning about their lived experiences, and building skills to communicate effectively and
comfortably. Join us to have your questions answered and gain valuable tools for your practice.

How to Hire and Retain the Most Talented Employees – Room 405-406

Mark Sanders, LCSW, CADC - On the Mark Consulting
Staff turnover cost organizations millions of dollars in lost productivity, can decrease organizational
morale, and lead to poor customer service. In this presentation you will learn 10 questions that will
help you hire talented employees, 10 questions that will help you retain talented employees, and
10 strategies to increase organizational morale as an additional retention strategy.

Assistive Technology for Seniors – Room 407-408

Lynnette Strode - Illinois Assistive Technology Program
This presentation informs attendees of the services provided by the Illinois Assistive Technology
Program (IATP). It will also familiarize Care Coordinators and providers with assistive technology (AT)
devices and where to get them.
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CONFERENCE NOTES:
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STATE OF ILLINOIS
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One Natural Resources Way, Suite 100
Springfield, Illinois 62702-1271
Senior HelpLine: 1-800-252-8966, 1-888-206-1327 (TTY)
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24-Hour Adult Protective Services Hotline:
1-866-800-1409, 1-888-206-1327 (TTY)
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