
Thank you for choosing Estimée Clinic for your beauty services. To ensure the best experiences for all clients, please take a moment to

review our booking policies.

Policies & Procedures

Booking:

All appointment muse be booked online through our booking system or via direct message

A non-refundable deposit of £10 is required to secure you appointment. This deposit will go towards your final service cost. 

The remaining balance must be paid in cash.

Cancellations:

You may cancel and reschedule your appointment up to 48 hours before you appointment without losing you deposit.

Cancellation 24 hours or less before your appointment will result in a forfeited deposit.

Late arrivals:

A 20 minute grace period is allowed for late arrivals, after this a late fee of £10 will be charged.

If you are more 30 minutes late, your appointment may be cancelled, and your deposit forfeited.

In the case I am late your appointment, you will receive a discounted price off your total.

Guest policy:

To ensure a calm and comfortable experience for all clients, we kindly ask that you attend your appointment alone, extra guests, children and pets are not

permitted.


