
CPS Coaching and Consulting

(509)557-7799

Emily@CPScoach.com

COACHING-CONSULTING AGREEMENT

This agreement is made between Emily P. Allen, on behalf of Healing Homes Family Ministry LLC which owns and
operates CPScoach.com (“Coach” and/or “Consultant”), and __________________________ (“Client”).

BOTH PARTIES AGREE TO THE FOLLOWING

Service Model

1. I understand that CPS Coach utilizes an integrated mix of coaching and consulting within their client
relationships. Coaching is understood to be a client directed process, whereas consulting provides expert
guidance and advice in a collaborative solution oriented way. CPScoach.com utilizes a mix of both coaching
and consulting, in addition to providing spiritual guidance as an ordained minister.

Coach-Client Relationship

1. I understand that the “coaching/consulting” offered is a professional client-centered relationship, and a legal
support service. While a legal support service nothing discussed is to be construed as legal advice.

2. I understand that I am solely responsible for the feelings I feel, the thoughts in my mind, the behaviors I
demonstrate, and the decisions I make. I have a duty to uphold the integrity of my sessions by conducting
myself with honesty, openness, and a willingness to fulfill the commitments I make. If I have reservations or
discomfort during or after sessions I will voice these concerns immediately.

3. Coaching/Consulting may involve brainstorming, values clarification, the completion of written assignments,
education, goal-setting, identifying plans of action, accountability, making requests, agreements to change
behavior, examining relationships, and changing behaviors. If at any time I feel triggered or otherwise
uncomfortable I will voice my feelings.

4. Coaching/consulting is not therapy, counseling, mental healthcare, or treatment for substance abuse and/or
any addictive behavior. The coach is not functioning as a licensed mental health professional, therapist or
counselor, and coaching is not intended as a replacement for counseling, psychiatric interventions,
treatment for mental illness, recovery from past abuse, professional medical advice, financial assistance,
legal counsel, or other professional services. If I am currently under the care of a Mental Health Professional
I will disclose this information to the coach at the time of service.

Schedule, Fees, and Cancellation

1. __________ Consultation or by the session agreement only.
2. We agree to the following business arrangements: I agree to Package _________________.  The package

price is $____________, per month. I understand that the agreed service time is 90-days/3-months, for a
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total of $__________. I understand that I may pay this in full for a 10% discount, or that I will be billed
monthly. Cancellation of package plans must be done in writing, no refund will be made regarding services
already rendered.

3. Failure to fulfill payments may result in termination of services.
4. Following the 90-day package services will revert to month by month, and a separate service agreement will

be signed.
5. I understand that sessions canceled less than 48-hours in advance are subject to a $25 cancellation fee.

Procedure

1. Prior to the first session the client will determine if they would like to conduct sessions by Zoom or
telephone. The Coach will provide the Client with a Zoom link 24-hours prior to the session. For phone calls,
the Client is responsible for calling the coach at the session time, at (509)557-7799. Sessions more than
10-minutes late will be considered no-show, and the session will be marked as missed without a refund.

2. Number of sessions and session length are determined by the package selected and noted above. In
between the sessions, the client may feel free to email or text the Coach free of charge. The parties agree to
keep the communication to 10 minutes as needed, or schedule an additional session.

Limited Liability

1. Except as expressly provided in this Agreement, the Coach makes no guarantees, representations or
warranties of any kind or nature, express or implied with respect to the coaching services negotiated, agreed
upon and rendered. In no event shall the Coach be liable to the Client for any indirect, consequential or
special damages. Notwithstanding any damages that the Client may incur, the Coach’s entire liability under
this Agreement, and the Client’s exclusive remedy, shall be limited to the amount actually paid by the Client
to the Coach under this Agreement for all coaching services rendered through and including the termination
date.

Entire Agreement

This document reflects the entire agreement between the Coach and the Client, and reflects a complete
understanding of the parties with respect to the subject matter. This Agreement supersedes all prior written
and oral representations. The Agreement may not be amended, altered or supplemented except in writing
signed by both the Coach and the Client.

Dispute Resolution

If a dispute arises out of this Agreement that cannot be resolved by mutual consent, the Client and Coach
agree to attempt to mediate in good faith for up to 30-days after notice given. If the dispute is not
resolved,the parties agree to mandatory arbitration, and shall be responsible for their own representation
fees.

Severability

If any provision of this Agreement shall be held to be invalid or unenforceable for any reason, the remaining
provisions shall continue to be valid and enforceable. If the Court finds that any provision of this Agreement
is invalid or unenforceable, but that by limiting such provision it would become valid and enforceable, then
such provision shall be deemed to be written, construed, and enforced as so limited.

Waiver



The failure of either party to enforce any provision of this Agreement shall not be construed as a waiver or
limitation of that party's right to subsequently enforce and compel strict compliance with every provision of
this Agreement.

Applicable Law

This Agreement shall be governed and construed in accordance with the laws of the State of , without giving
effect to any conflicts of law provisions.

Binding Effect

This Agreement shall be binding upon the parties hereto and their respective successors and permissible
assigns.

Please sign the agreement and return a copy to: Emily@CPScoach.com PRIOR to your first session.

Confidentiality

1. I understand that Coach Emily Allen is an ordained minister and information I provide during sessions is held
in the strictest confidence afforded by the Clergy-Penitent Privilege. Information I provide will be held as
protected and confidential unless I sign a release of information.

2. I understand that I may request that my coach/consultant confer or advocate with attorneys, social workers
or other agencies on my behalf only at my request and upon signing a release of information.

3. I understand that that disclosure may be ordered by the court or may otherwise be required disclosure by
law. I understand that Emily Allen will comply with all applicable laws and court orders.

Each party signature below denotes an agreement of our mutual understanding of the coaching
relationship, policies, procedures, fee structure, legal remedies, and confidentiality offered within this
agreement.

_____________________________________________Printed Name of Client

_____________________________________________ Signature of Client           ____________________Date

EMILY ALLEN Printed Name of Coach

Signature of Coach

CPS Coaching and Consulting is Owned and Operated by Healing Homes Family Ministry LLC.
9169 W State Street, Suite 1333

Garden City, ID 83714
(509)557-7799 Emily@CPScoach.com
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