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Unsolicited Feedback Received From Customers  

(Quoted As Is Except For Private Information) 

 

Sept 28, 2018 

Bought the rub on a whim, as I recently had back surgery and have been experiencing nerve pain in my 

foot. Wow what a difference it has made. I have been able to reduce my narcotic use to once a day 

instead of 4 times a day. The pain is not gone but it is berable which is more than I had before. I am so 

greatful for coming across the booth that was selling this product, it really has been my saying grace 

 

Oct 5, 2018 

Hello! I recently purchased a small jar of your product and love it. I have fibromyalgia and it’s one of 

the few items that provide me with any pain relief. I work in the health industry and shared a little of my 

jar and I slowly am growing strong interest in the product. Is it possible for me to be a vendor? I’m 

extremely interested. Thank you! 

 

Oct 8, 2018 

I purchased your cbd oil rub from Hempfest in Toronto. My mother said it worked amazing! She has 

arthritis in her shoulder. I would like to purchase more. How can I do that? 

 

Oct 9, 2018 

Hello ! I purchased a sample size from a booth at the Lindsay Fair and I love it ! So helpful for my 

arthritic knee and sore muscles from work. Would you, please and thank you, tell me where I may 

purchase the large size ? Thank you. 

 

Oct 11, 2018 

I bought some CBC infused herbal pain rub at the Lindsey exhibition & was wonderful if it possible to 

pick some up in the ajxy area 

 

Oct 13, 2018 

I would like a price on this awesome product please! Thank you 

 

Oct 23, 2018 

hi I got a sample of your product at the beer and bacon festival in oshawa and it is amazing. I am curious 

about where I can get it! 

 

Oct 30, 2018 

Hi, a co-worker recommended this product to me for my joint pain, and arthritis. Could you tell me the 

cost, delivery details and wait time. Thanks so much, Hertha 

 

Nov 9, 2018 

I purchased the little sample of this product for my healing broken ankle; it works well to relieve the 

pain. I would like to order the 60ml container. Thanks 
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Nov 11, 2018 

Hello! I purchased this product at a festival I was at, and actually purchased three. I absolutely adore it 

and it truly works wonders. I have given two away one being to my mother who had been having back 

and knee pain and this product works fantastically for her. I'd love to learn how to purchase more and 

mine is just about done. Thabk you so much! I look forward to hearing from you. Best regards 

Alexandra 

 

Nov 19, 2018 

Hi a friend of mine said he got some at the farm show and he said it help him a lot I'm interrested in 

some more information thank you have a nice day 

 

Nov 21, 2018 

Do I need to get a medical green card again to purchase these products? I suffer with arthritis and fybro. 

I have some of the rub and it works great. Please advise. Thank you Corinne 

 

Dec 4, 2018 

Have been getting wonderful results with pain relief and I need to order 4 more 

 

Dec 6, 2018 

Hi there, a friend of mine gave me some of your herbal pain rub to try for my sore back and it worked 

really well. I was wondering where I could purchase more of it? 

 

Dec 6, 2018 

Hello there, someone had given my mom who suffers badly with knee pain...to the extreme of almost 

not being able to walk a small jar of your stuff and she really likes it. I would like to order the large one 

for her 

 

Dec 10, 2018 

I purcashed your CBD herbal pain rub at the convention Center in Sept...really liked the product and 

shared with some friends ..we would now like to purchase more 

 

Dec 11, 2018 

Had a sample of the pain gel and the results are great. Looking to get more. 

 

Dec 20, 2018 

A friend I bowl with picked up a small $5. container of this gel at the Chatham ploughing match and 

swears by it. So I am interested in buying a larger jar for my 68 year old husband who has very bad 

knees. Thank you. 
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Dec 27, 2018 

I just feel the need to let you guys know that this product you are selling is the best thing i have ever 

tried. I suffer from chronic lower back pain ever since i fractured a vertebra in 2011. Ive been prescribed 

basically anything and everything relating to pain. Had to go to rehab to get off the opiates. Have tried 

numerous medication for nerve pain, inflamation, depression etc....some things worked but never 

without wicked side effects. As i now have given up on western medecine at this point, i now use jungle 

medecine from the amazon under the guidance of a shaman. I am currently undertaking a program made 

custom by an elder i found deep in the amazonian jungle in Peru. He also recommended i try and find a 

cbd topical where the side effects are non existent. So i just want to let you guys know that this gel i am 

using from you is absolutely phenomenal. Thank you guys so very much. Its so crazy how big pharma 

controls basically what can and cannot be sold over the counter at your local drugstore. This stuff should 

absolutely be sold in stores with easy access because it is so superior to what is available. Not only that, 

but also that there are no side effects. As governments are finally starting to see that the setup they have 

is corrupt to benefit these big pharma cartels, hopefully sooner then later cbd products will be available 

to everyone and whats even more humorous is to see how long it will take before health Canada covers 

these medications. Anyway, thank you guys for your product, and please fight for whats right and get it 

on yhe shelves beside those tylenol and advil toxins! Cheers 

 

Jan 10, 2019 

Hi there, I am looking to purchase the herbal pain rub. My father used up his small sample and it really 

help with his arthritis! What sizes do they come in? Thanks! 

 

Jan 25, 2019 

Hi, my mom got a sample of your cream at a trade show and had great relief of her chronic back pain. I 

would like to purchase some more. 

 

Feb 14, 2019 

I used your CBD infused herbal pain rub o my right hand which I’ve been wearing a brace on for 2years 

due to severe arthritis and trigger finger and other issues and OMG after applying the ointment within 

minutes the pins and needles were minimal and this morning I actually used my hand without the brace!! 

This is a miracle rub..,can I buy in bulk for a cheaper cost? I live in a seniors home and I want to expose 

other tenants what relief feels like without taking so many useless prescribed pain meds. Thanks 

 

Feb 14, 2019 

My friend gave me a sample of the pain rub and I love it! I would love to use it on my mom and for me. 

I will be calling to obtain buying info. 

 

Feb 23, 2019 

Hello. I’ve been using the cbd 19 paths for arthritic pain with great results. Where can I buy it close to 

Durham region or Richmond hill. Please help? Thanka 

 

Feb 24, 2019 

Thank you so much! This product has helped change my life. I’ll surely pass on the information for 

others to place orders. 
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Mar 3, 2019 

Hi there, I was interested in purchasing some of this, my sister highly recommended it. How much is a 

jar? Thanks 

 

Mar 13, 2019 

I've had a friend buy me a jar of 19 Paths Herbal Pain Rub. I find it works really well. I would like to 

know how I can buy this myself as my friend lives rather far and I don't get to see her often. Any help 

you can offer would be truly appreciated. I live in Cambridge, Ontario. Thanks in advance 

 

Mar 13, 2019 

Hi - I am interested in purchasing your product. My Cannabis doctor mentioned that another of his 

patients use it with great success! 

 

Mar 16, 2019 

I would like to know the price of the CBD cream. My cannibus Dr. Recommended it for my sore back 

and bersitis in both arms. Thank you 

 

Mar 19, 2019 

I would like to purchase cbd rub cream , i am not sure which one , i need it for me and my daughter who 

has rheumatoid arthritis and myself with carpal tunnel,syndrom and knee arthritus. 

 

Mar 19, 2019 

Il be making a order with you very soon thanks for contacting me back and letting me know this will be 

very helpful for my mother ,someone gave a small sample to try for my mother and it worked for he 

fibromyalgia. 

 

Mar 19, 2019 

I'm glad you send it out quick. I only have enough for 1 more day. This stuff is the best ever. Amazing 

 

Mar 19, 2019 

The product is amazing. I am getting a bottle for my 75 year old mom. It's the only thing that has helped 

her ever. 

 

Mar 20, 2019 

Hi. I was at the toronto sportsman show and purchased 2 for 10 Cbd infused herbal pain rub and all I 

have to say Is wow. I have daily shoulder pain from nerve damage and I tried this an am hooked. How 

do I purchase the bigger containers Thank you 

 

Mar 27, 2019 

Interested in your products for a knee injury 

 

Mar 29, 2019 

Want to order cbd infused herbal pain rub My daughter got a sample for me and it works great Thanks 
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Mar 29, 2019 

I have tried your small CBD salve on my wrists and elbow for pain. Works very well. I have also used it 

in my lower back however because of the location, do you sell this product in a bigger container or in a 

rubbing stick? 

 

Apr 1, 2019 

Hi I purchased your product in the past from Rib Fest in Owen sound Ontario and it was really helpful I 

am looking to purchase this product again but can’t seem to figure out how if you could help that would 

be greatly appreciated. Thank you 

 

Apr 4, 2019 

I am interested in the CBD pain rub and I was wondering if it would help me. I have peripheral 

neuropathy caused by chemotherapy drugs. I have tried so many items in hope of getting some relief and 

this was suggested to me. 

 

Apr 5, 2019 

Good Day, I would like to purchase some more of the 19 Paths Pain Rub. I have ordered from you 

before but my last email was not returned. I love the rub and it works perfect. I would like: 2 (60 ml) jars 

and a 10 pack of the smaller (5ml) jars. Hope to hear back from you soon. 

 

Apr 15, 2019 

Hi, I purchased your product at home show, it is amazing. I would like to buy 2 more items, tell me 

please how can I reach you. Thanks 

 

Apr 17, 2019 

Hello, I was referred to you by a neighbour Who says your product is amazing!! I am suffering from 

nerve pain neuropathy in my feet and my hands I’m really hoping your product will work for me . Please 

contact me ASAP at xxx-xxx-xxxx I am in Alberta and I hope to receive your product right away. Thank 

you for your attention to this matter. I look forward to hearing from you ! 

 

Apr 18, 2019 

I have been recommended by my family MD and my physiotherapist to purchase CBD herbal pain rub 

for my chronic arthritic pain. I tried it 2 days ago after the physio applied to the area of pain and I was 

amazed that I was almost pain free for 7.5 hours. This is the 1st time I have had results like this ever. I 

want to purchases the 60 ml and 5ml jar of the 19 Paths Herbal pain Rub. Please contact me asap as I am 

having a great deal of discomfort as the arthritis is degenerative and this rub helped with some of the 

neuralgia. 

 

Apr 19, 2019 

I have Chronic hives and this is the only thing that worked and I can’t find it anywhere. Can I please 

order a large tub? 

 

Apr 21, 2019 

Hi Bought your product at the Pickering fleamarket and I loved it! I have just been diagnosed with 

fibromyalgia and have Chronic Migraine. Would I be able to purchase the products direct from you? 

Thabks so much! 
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Apr 22, 2019 

Hi a client of mine let me try ur product and the pain rub and I was shocked at how well it works I was 

wondering how do I go about order a tube of this ? Do u deliver or is your products in any stores around 

the Milton Ontario area Thanks for your time 

 

Apr 28, 2019 

Hi , i have tennis elbow pain in my right arm. My therapist recommended to try the CBD infuse balm 

you guys carry. Please let me know how I can order. Thanks. 

 

May 11, 2019 

Hi there, I bought a sample size of your product at a trade show in Toronto recently and found it to be 

very effective on my arthritis. How can I purchase a larger size jar? Thanks 

 

May 23, 2019 

How can I sell this product. I'm in love it works fantastic.. 

 

May 23, 2019 

Hi there,I bought some of your CBD pain rub from the show at the CNE. would love to purchase more.It 

works so good. Thank you 

 

May 31, 2019 

I have tried the CBD infused 60ml 2oz 100mg herbal pain rub and found it worked well . Can you give 

me a price on ordering and shipping and time frame. 

 

May 31, 2019 

Hi i purchased your cbd infused herbal pain rub while in Hamilton, On and its great stuff. I would like to 

order more (i also own a store) thank you 

 

Jun 2, 2019 

Hey, I’m really sad to hear about you cant sell them anymore it really helped my mom and myself with 

our back pain. Where or what is the alternative I have for the cbd infused herbal pain rub. Thank you 

and hope hearing from u soon guys 

 

Jun 8, 2019 

Hello , I purchased a sampler of your product at hempfest and it was excellent .Are you no longer 

allowed to sell it as it is June? It was at hempfest I saw your booth in hamilton . Thanks and have a great 

day 

 

Jun 11, 2019 

Hi there Where can I buy your product? I purchased some a month ago It’s amazing A friend of mine 

would like to purchase some too but I seen you’re no longer offering it. Where can I find it? 

 

Jun 13, 2019 

I tried your CBD cream for the first time today and I love it It works as well as genuine native American 

Bear grease infused CBD and would like to purchase more Thank you 

 



   

  Health Therapy Products Ltd. 
       www.healththerapyproducts.com 

   
   

 

 

Jun 13, 2019 

Hi there, I love your products! How come you aren’t selling them anymore? 

 

Jun 14, 2019 

I bought from you a couple of tiny pots of 19Paths pain rub. I was told I can order more from this 

website. Why you can no longer supply this? 

 

Jun 21, 2019 

My friend gave me a sample and it works really well. Can you still purchase the product? I live in 

Whitby, Ontario. Thanks 

 

Ju1 10, 2019 

My cannabis doctor in St. Catharines suggested I try 19paths cbd infused cream. Where can I buy it in 

the Hamilton-Niagara region?  

 

Ju1 18, 2019 

Why can I not buy from you? I want the herbal pain rub. 

 

Ju1 22, 2019 

Hello, I have a sample of your product and have found it quite useful. I came to your website today to 

purchase the product and see that as of June 1/19 it is no longer available for sale. Is there any other way 

I can get your product? Cheers, Sarah 

 

Ju1 22, 2019 

Really enjoyed your product . You aren't selling it anymore ? 

 

Ju1 23, 2019 

When will you be selling the product again? Thanks 

 

Ju1 29, 2019 

Why can you no longer sell CBD Infused 19 Paths rub any longer? Please explain. Thank you. 

 

Ju1 30, 2019 

Do you ship? Why can you not offer products for sale as of June 1?? I have and I need more of the CBD 

cream. I picked it up when I was going to Montreal..How do I get more without having to drive there. 

Thank you 

 

Ju1 30, 2019 

Hi. I’ve been a customer of yours in the past purchasing the CBD Pain Rub. Can I still order this directly 

from you by sending you an etransfer? Please let me know as I need 3 more tubs. Thanks again 

 

Aug 8, 2019 

My son got me a jar of your herbal pain rub for my back. It works better than anything else I have tried. 

I let my neighbour try it too. You should be hearing from him soon. 
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Aug 21, 2019 

I recently purchased a sample size of the herbal pain rub at the Courtice Flea Market. I am VERY 

impressed at the results and would like to purchase the pain roll on product. Where can I find it? How 

can I purchase it? I am currently in Whitby but will be returning to Ottawa by the weekend. 

 

Aug 26, 2019 

My husband bought 19 Paths at the Fan Expo in Toronto and it has helped tremendously with his gout. 

We are wondering if you ship your product to the US (Michigan specifically). Thank you 

 

Sep 8, 2019 

Hello there. I recently bought your CBD pain rub product in Toronto Canada . I would like to import it 

into Australia. I would like to do a first run to gauge the market. What kind of prices can you do and 

what quantity? What kind of certifications and or approvals does the product have? Are you able to do 

customer labeling ? Please advise. Joe 

 

Sep 15, 2019 

Hello. I’d like to order some of your rub. It is amazing! Thank you, 

 

Sep 26, 2019 

I would like to order the The 19 Paths Herbal Pain Rub. You were referred to me by Dr. Celeste Collins-

who enjoys this product :) . She said it comes in 60ml jars. How do I go about ordering? 

 

Dec 7, 2019 

I have been given a sample of you Herbal Pain Rub and love it. 

 

Dec 23, 2019 

I wish to purchase 19 Path CBC Herbal Rub in the 60 ml jar. 

It is recommended to my by my nephew. 

 

Feb 24, 2020 

I have been buying the 19 Paths gel and have given it to many friends as well., as it is the most effective 

product I have even used. 

 

Feb 25, 2020 

I am a chiropractor in Ontario and would like to sell the CBD rub in my office. I have used it personally 

and it worked quite well . Now i would like to make it available to my patients. 

 

Mar 4, 2020 

I have ordered once before and I would like to place another order (LOVE the product) 

 

Mar 7, 2020 

I am an an indepentant wellness consultant who would like to introduce my friends and family to this 

product line so that I can further promote it. I use the product and I am a firm believer in its 

effectiveness and would like to add it to my repertoire of feature wellness products for the benefit of 

those who cant find natural relief. Thank you, I look forward to your response. 
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Mar 11, 2020 

Your product is very effective. 

 

Mar 23, 2020 

Hello.I tried your herbal pain rub and i love the pain and inflammation relief im experiencing.And im 

interested in buying some more 

 

Mar 25, 2020 

I was given a small sample a little while ago (can’t remember from who) I have just tried it and it works 

great. 

 

Mar 25, 2020 

I will be telling everyone about your product. It does wonders for my knee. 

 

Apr 11, 2020 

How can I purchase your products? Your roll on pain relief is the best product I've ever used and I am 

out.  

 

Apr 16, 2020 

Hello my name is Dorothy and I was given a sample of your CBD infused herbal pain rub and I am very 

impressed with your product so I would like to ask for a bigger size please . Thank-you for the product 

 

Apr 20, 2020 

I've been using your product, "Herbal Pain Rub" for over a year now and it works wonders for myself 

and my family for aches and pains. Now the challenge is with COVID-19, is where can I buy some 

more. Do you have a site that I can purchase more and how much is the cost to purchase and ship from 

you? Thank you for a wonder product, 

 

Jun 10, 2020 

Hi! Was just given a sample of your herbal pain rub by a friend. This stuff is amazing. Where can I 

purchase some? 

 

Jun 25, 2020 

I have been using your CBD Infuses Herbal Pin Rub for about six months with very good results. Thank 

you. My primary use is for hip bursitis on one side. 

 

Aug 10, 2020 

A friend of mine recently purchased the 60ml jar of the pain rub. I tried it because I recently had a bad 

fall and am suffering with back, shoulder and knee pain. I’ve tried over the counter products but this 

seems to work the best. I’m interested in purchasing the product. Please let me know how to go about 

doing so. 

 

Aug 24, 2020 

I was in a MVA back in 2009 and have a lower back injury. A friend of mine highly recommends for me 

to try this so I am shopping around for pricing. 
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Oct 7, 2020 

Impressive service - thank you so much! 

I'm not looking forward to tonight as my sample jar is dry.  

Both shoulders had consistently been at a pain level of 9 or 10 for months. Your gel reduced the right 

one to 0 or 1 and the left, which is totally screwed up, to a 3 or 4. Thanks for that! 

 

 

 

 

 

 

 

 

 

Feedback From A Cannabis Physician working over the Ontario Telehealth Network: 

 

Aug 17, 2019 

…but our patients cannot stop talking about the rub. I want to try it. If I don't have to make my own I 

would be very glad! I am a cannabis physician.  So I know how well the topicals work. 

 

Aug 21, 2019 

Thank you for the rub! I am very pleased by how well it works! Seriously good. 

 

Aug 22, 2019 

We actually just refer people to your website and that makes it very easy. I was going to put your 

contact details on my handout. 

 

Sep 12, 2019 

I told my RMT about it and gave him your website. I am spreading word-of -mouth as much as possible.  

Will ask one of my contacts at a local dispensary to also look at it 


