Privacy & Security Policies

Fun Factory Inc Privacy Policy Statement Fun Factory Inc. (FFI) is committed to protecting the
privacy and security of all personal information that we process in order to provide services to
our clients.

FFI Clients provide us with significant amounts of personal information and protecting the
privacy and security of this personal information is critical to FFI.

FFI has a Privacy Policy that applies to all divisions, departments, and employees. This program
helps us ensure that personal information is handled properly. The Privacy Policy governs
personal information collected by FFI for its own purposes as well as information provided to us
as a data processor for our customers. It concerns the protection of information collected online
as well as offline.

FF1 will always protect the privacy and security of this personal information, regardless of where
it is processed.

FF1 will always protect the privacy and security of this personal information, regardless of where
it is processed. FFI is also committed to transparency. We want everyone to understand how we
collect and use personal information so they can interact with FFI with confidence. If you have
any other questions, please contact the Privacy Office at privacyoffice@funfactoryinc.com.
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When you submit sensitive payment information via the FFI online payments website, your
information is protected both online and offline. Wherever we collect sensitive information (such
as credit card data), that information is encrypted and transmitted in a secure way. We use
industry standard PCI compliance online payment service provider and among the best software
available today for secure commerce transactions. It is designed to encrypt all of your personal
information, including credit card number, name, and address, so that it cannot be read over the
internet. In addition, we do not store or decrypt any credit sensitive information anywhere in the
FFI proprietary environment. Such information is transmitted in encrypted form directly to our
credit card processor. Our personnel are not permitted under any circumstances to store or
communicate your credit card account information outside the necessary and secure payment
environment.

If you have any other questions, please contact the Privacy & Security Office at
privacyoffice@funfactorygames.com.
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